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Abstract

In this dissertation, a new service model with experience sharing for value co-creation (Experience

Sharing based Service Co-creation Value Model: ESSCV model) is proposed.

According to legacy service theories, service providers provide services to customers based on fixed
scenarios. When the services are successfully finished, customers leave the service stage. Finally,
customers decide the value of services which they have received and the entire process for providing

services is finished. However, customers’ experiences lead to new needs for services.

Our main purpose of this dissertation is to consider the successive service co-creation value after
providing services. Service values for customers are changing dependent on their experiences as time
goes by and are influenced by interactive sharing experiences with closely related people. Based on such

considerations, a new service model for education service is proposed.

The proposed model utilizes information technology (Web2.0, Social network service, Smart
device)for sharing their experience values among teachers, students and their friend. The effectiveness of

the proposed model is demonstrated through the action research of Korean language education service.

In the action research, ESSCV model was applied to Korean language education service during
Tweeks. We conducted the Korean education service based on ESSCV model on two Korean classes, 22

people during 7weeks (01.Jun~ 20.July, 2012) in Komatsu city, Ishikawa prefecture, JAPAN.

As a result, the shared customers who shared their experiences using information technology such as
SNS had high satisfaction points with 7.66 (maximum 10 points). On the other hand, the non-shared
customers had low satisfaction points with 6.22. Also, the shared customers had higher points on
communication with 6.41 and recommendation with 7.8. But the non-shared customers had lower point
with 4.7 and 5.8 respectively. The students’ satisfactions were improved by sharing their experiences.
These results showed that the proposed methodology could increase the service co-creation value and

satisfactions among service providers and customers.

Therefore, the effectiveness of the proposed model could be demonstrated through its application to
Korean language education. The utilization of information technologies such as Web2.0, social
network, smart devices for sharing experiences value is very effective for co-creating high service

values.

Keywords: Service science, Education service, Experience Sharing, Korean language, ESSCV Model
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AP A T2 AT D AFE K ORBR AT E & AR 5%t 4 L B = —F
L. Flm, HECHETILILMREMIEE L E2— L, HEV—EAOB)H & HH
ERANT %

(3) HIFTIE, MEANEDFIEIZLY, BHEV—EADF A T E3DNTHET 5.
ZOHGEOHRT, H—ERRMENFIHE O = — X H b TllfE A =T 5
A A T2OHE—E A& E L, FHlha o T — B X108 2 534
BEEATHZ LT, P AMEEL AT LI —ERETVERET D, £
RLEV—ERETNLVOMLEMETEY FERL, #HE— BRI 585Mm
EOHAIET NVOEHE 7 L—LA (ERESE - et R) 2ETH.

(4) FAETIL, BHEFFHBT VY- R LT, BELEERET VEBA LT 2
Ya U P —FIZOWVWTRR, BELEETVORMMEERGET H.

(5) FHEEETIX, HATHONT I 2m IS BEELIR N, fiam e L TARMS
DI R VR G R, S OMEEZ RS,



B2E SATHIERAE

2.1 IL®HIZ

ARFETIE, AT L BET 2T L CikE L e 2 —7 5 (K2-12H). KimXic
B4 2HF5E L LT, —E RV A =2 20— R K O — 2 EAE B9 5
PEm L WF9E, 2 — VR AT T LT 2 FiE, Y — B ROFRICET 5 7k, R
RGBT 2 PR, BE EHBFTV—ERCHEAT AR EBRFET LS.

=R, xBTS, B RADESR, R, WNE, flifi
ELZEDORGHICE - TR D, KIFREOT 7 a >y VH—FTiE, HEVP—EAD
HCHEFHBEV—EARKMRTH LD, ZOHEBIZET DT L Ttz L v
:L“‘j—Z).

ATy 71— R A R 55T FR L STRRR 2

—

. =AY A ADH]
2. P —E AR FHIB A TIFE - SCHRODOL B e —

v
A7y 72 EBRTEL BRI B S B S TR FoL SR )

. BRI A P
FRER O DR EHZ B D e TSR - LR L E 2 —
3. BRI IR A 0TS s SCHRODL B 2 —

v
AT w73 BV —E RAICB§ BT 7E & SCIRFRZE

[N

CBH EHE AT AT SE  CHROL E 2 —
. BEFOE o )
3. A FHE o

[Nl

v
ATy 74 FATHIFEL CRTBEDOELD |

SEATHFGEL SCHRR AL I Z KD R oD F LD &, ARWFFEONLIE ST

X2-1. JEATHIIE & SCHRARAE O iitiL



ARETIE, TV —EADESR, —ERXMEOEREZ R 2 —E A5EHHE, &
ODBES—E 228 L T DIREEE AR O/NHEEO—ERAEFREZFIHAL
TEMHT L. £/, =RV A ROBLAED, Lovelock®dH—E Zi5 & Vargo®d
P—bRRKIFr by s (SDL) #Himz £ L s, — Al & AN LTI,
=R L —EREGET L, KIKIET )V, B—ERXAS X7V T ¢ —IZBT5
AT EZ L E2a—T 5. T, Y—ERAOHEEN LY —EAFIHEIZIBT L R &
fifliz 842 L7z ECOV— B RABIICHE L5501 Y FFEICE L CEHRT 5.

wIZ, P— 2 ME O H T b RIS R BRI 2 H.0 Tis U T\ %, B. Joseph Pine 11
& James H. Gilmore DFRBRFEFRICHOWTIHRS. £ LT, RBRMELAET D720
DI s L0 %, LIFE 3. OB &SNS, BBRF.LOV—E ARFHIBET 2UXEIE S L E =
— 5.

B2, HBELY—ERE L TERXTMREZMEL, ABEICHET L2 —KIRERE D
%, WREFEEZTRL, 773 a )b —FOMNBTHHEFHBEOBHMETRETS. £
LT, AEEBET HHE YV —EXADHEFI LT 5.

BRI, SEATHFTERAA ) DA R E R OALE ST 2R T,

2.2 P — bR = ADE)FH

2.2.1 HP—ERY A o AT D EATHIZE - Sk

(1) Y—bE2DOEH

T—ERERIT, DTHICL-oTHELZ ThD. REFEFHETOY—ERX, HWEOYM
BEAEFET DR FEO CHRE L, 578 & 158 & JL i CE e, A&k E LRI 5 )
EEFEIN TS (Park, E.T., 2010). 7 AU I D~—rT 4 > 7542 (AMA, 1960)
X, v—t 2% [IEOEOICREESZY, BN Y, 52 L Tzt
DAT4) LEFT D. Kotler (1977) 1%, REMICEBATHY, FrAFOEENEL
T ANDOYFENMMO Y FHIRUETE 2174 XThE) L EFKT H. Lovelock (199
D 3 —tv2% £ L0 E001E, A IRNTr—~ 2 ATHD] &T5.
Bl (2005) 1%, IBMBFZEFTAN 520044538 K S 7o — BRSO kS &, [H—
EREIE, ARHEENZ DO BN E KT 572D B RIEH e kT 52 ThDH) &
ERL TS, LT, P—ERETHWVIHIAZ STV HIERIREE IR o/
SR, [TrOHEHML /) U U CTHEDOHINEZER L, BEOMEEFT, Thick
> THliZ W2 72<1T4) £75 (K2-22H).

=R 1L, HREMHE LBEEOHABEERIZ XL > TEENLRMEO 7= DI1IzfThbivs
M2 R e T 2174) EE D6, TEM (intangibility) « BEME (heterog
eneity) « FESTEEME (inseparability) « YHIEME (perishability) 7¢ & DR A £,



objective

Professional techniques

Service
provide

R
— Satlsfacuon

N

Compensation(Money, etc)

X2-2. P—E RDIERFEF

ABFETIE, TNEDOVP—EAEREHBFICEA L, HFL YV —E A TR E LTLE
SFHZ k%ﬁ:%zé ZoRE, BEIFEETHY, FEEIANEES. BHEY—
E A%, FEHEOHRMNZENRT D2 ERIGE 2 BT 2178 LA, FEEITH
MZZER LT, MERETELLLE LT, BEI—EAEEZD.

(2) Hr—vARIFrhrYYZ

P— b REEIT, BFEFEETHDH Clark, C.G (1940) (2L > CTHEEREE (Industri
al structure) TO [FE3RFEZE| EHFHEINT. FEFXMEIL, BEORRELE LI
—EREFE~LTT ML, T - AEME - ﬁ%% ﬁk#%lZﬁ%ﬂ% 53K E
¥E~BE) LTz, Clark3pA Lo — B XPEEICIE, @fF¥ - EH¥E - HEE - 0% -
%%'%®%&k,#%%%L$%¢5¢AT@¥%ﬁ§iﬂ,mumA.OWQLL
KiTIE, —e2ENCET 5 TAEEME] OfFmNSITThilTng.

P— R AR iR L, SnithiC L0 BB SN 7z, Smithi, BA L AZHT
X5 H @R OMEMBIED =D DOF@ I BNAEER O — R F@TH Y, B EE -
[ - F 58 RAUCET 2 5@ EAERN R — A TH L LT T, 2Dk o7k
ZZ2H501%, Marx, K. (1906) IZX > THRIZHRHEERZBOL LIk o72. 2D XD,
PEEAL R 1T B 5 D AL PETE RN S O 2 B 5 A2 PER Z2TEEN TH D, —E X
T O A FER) THRONBYZ2RRETIE Y & ER SN TW e, =B X220, Z OB
[ Huly] D&z 71X, Good Dominant Logic & FEIEILA.

AR, BHE T —EAOBEEMENUWIND KOk oTo. UL, HRREEDOILK
MR R —EAFEOHAIZL Y, GDPIZEHE D DY —ERFEEDOEIEGNRKE HW
TWAZEN—HNTHD. £7-, HALEDOR TEPA (Economic Partnership Agreeme
nt) DI LY, F—EADEF ) LAMEDH LA EELRFEEIC/R > TS, £D &
I END, P—ERIIHET HMERLHE b HAFETEEHINL TV,

ZDE IR DOHF T, fERDY— R T D BRI, Vargo & LuschiZ &> THi
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STz, Vargo® (2004) 1%, TEKRITE ‘:F"Il‘@ﬁ?ﬁ@ﬁﬁfﬁﬁﬁﬂqﬁﬁfﬁi D EIEHIN
TERZ & T, AEEOBAN, MBI+ —A 7SR TWD ERERL, —
B2 ':P'IL‘@@JE/‘Jiﬁﬁﬂlﬁﬁ?ﬁ?ﬁiﬁﬂ%@%xiﬁ, Service Dominant LogicZ#EME L 7=. S
DLIZ, AIRIZ2 8GOl 2> & 228 K o TMEALE T H6DL & 13D, —E X[
OEIBAR E e RCESREZH TS, LLNIZSDLOFEARGHEE (Foundamental Premise;
FP) Z5IH4 5.

FP1 $r—EX (RF NV EHEEOBEM) PRRFHISHOEARBN TH 5.
FP2  [RIBE 70 22 H1E, RO FEARBNLIZR D,

FP3 & 3V — AR EDOSEDOMAMATH S.

FP4 ki, BEPENLOIEARMRFRTH S,

FP5 T RTOKRFKIL, V—EAREFETHD.

FP6 %L, MEDOILAIE THD.

FP7 {22E1Y, BUCMEOREZITH &N TEX 5.

FP8 Hr—EZHLOWHAIL, BERMTHYEE L OBRTH L.
FP9 A TORY - MBI, BHROMAHE THD.

FP10 flifEIZZ DZEEEIC L » T =— 7 THEEMIIRESND.

SDLIZ &k % &, #—EZXDMEITE / RMMEICE ENTWDHE Y TiER<, FIFERN
DY — B R B RZEEIR AT DB, a2 BRIEKFE L TAEEND (Value in use)
®/)ThDH. 2T, FAIAZFIIREEN O —ERAEZTANTEEEZLD &), -
OV —E 2RO EHR T T, BRI LHEEN LR b — A iz & b

IZEY B %, — e AMIfEOKFAIES & LTE X 5. SDLIZ X 5 &, GDLTIXF U
il & > T CAE 23R E S 7o — A ThH - Th, Al S A6 fEEF A&
DR, — B A DORMEREE LRI 51k, — A REE OB Bk LT
BioTL A.

HEV—ERACBTHFEEEOME L VD S TIE, GDLO X HIZ—Jmh b DD
HpE TR, SDLO L ST, MEOMIEE, ThamAT 5 FEE LD D L) L
%f,ﬁ§%~tx%%xé.le%Wﬁ@x@@ﬂﬁ%)i,ﬁﬁ%*t2®ﬁm
Bli&EL VWO RTHETHD.

AT TIE, PEkD— IR OHE Y — A 2L OHE - — R LA EST
RETHHEBEV—ERIBIT HBILETT LV EZSDUHOHEF Y —E R LALEDIT 5.
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#2-1. GDL & SDLOO#3E

Dominant logic Goods Service
The customer is the The customer is a co-producer
Role of the customer . .
recipient of goods of the service
o . : luei '
Determination and Value is determined by Valueis perceived and

determined by the consumer

meaning of value the producer : )
& p on the basis of “value in use”

Customers are acted on
Interaction to create transactions
with resources

Customers are active
participants

H L : Lusch, R.F. and Vargo, S.L., 2006c, “Service—dominant logic as a foundation for

a general theory”, M.E. Sharpe.

(3) H—bER~—HFF 17 D8P

=TT 4 TR T, =T 4 VTR BIT A EREE (=T 4TIy
A ERES. PO~ —7 T 4 TR TIE, MM T 5 I v 7 A% [4P) THEHEL,
#5 (Product), ffif% (Price), ¥ii@ (Place), /% (Promotion) | OIEH Z wU)iZfd
& IEHT 5 2 & T OMEZ KR L T ez v, 780 EFom klico7kens &
Ez 0.

LL, 20— T 47y 7 AFPMITHTL2ETATHY, h—ERDRHE
ERIETERNEWIRADN S 7. ZHUTxt L, Lovelock® (1999) 1%, €k D4P
£5 )L L Booms%s: (1981) DPET N HHETHZ & T, —ER~Y—FrTF 0 T D8P
TTNL (BDHWE, P—ERTRXT AL FDOPE LIEEND) ZREL TS, ZDOF
TIE, HEROAPEZ Y —E XA DKL BE L THER L7 BT, FrLv4PaBin Lz
—ERAY—FTT 4TIy I ATHD. LTI, ZO8PET LDOERIZONTIHERS.

a. —v 27X b (Product elements)
BRICHRMET 5 2 & TR MELAET S5, BE - AROBKERTHD.
MR FRIL, BEPROTNWD=—X &3 2 & ClifEx 4t 2 T=27 4%
—E R (Core-service)] &, RN a7V —ERAE2HMMAT 5 & THINAIZ
SonHMMEEsRMtd s (37 A % —1 —H—E & (Supplementary Serv
ices)] M, {EOXHIBRETEDS T HND. ZaEH—EAXADFE (The flowe
r of service concept) & WS,
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A & BEfE] (Place And Time)

P—bERTF T NOF{FEHZLE, 2T GEFD, oA 07T (FR)
T 20 ERETL2EBZTHDH. LTI LD — B2 ~DOHEEOEFME & I
MO EIE, —ERREORR L FE O EEICRE EETS.

. k& oo = 2 (Price and other user outlays)

RN — XA XIIFHT 256, t—EREBHEICHR ST, Th 5.
L, PRI L TA iR 72T T <, B ROFIHIZH D
BEf, 2277, Bl EbLEEND.

. INEEZE (Promotion and Education)

%~Ex%w%ﬁ %~tx%5wi%~t1ﬁ&@ﬁ ZXFT D AR DT
Eam LTI TH T4 THD. ZOOOHEEZRTHEOELT,
%&%ﬁ%?bﬂ4x@ﬁﬁLF77/F%%~Ex@%Uyk@ﬁ%LF%
TEDRHEICATEN LT 5 72 O OEREST T | D3N ETF 5.

. WER 72 BREE (Physical service environment)

BN —E R ZH AT DRHRERT 5, WEAREREE L DR TH D,
=t RAOar T MOWEERT O L LT, RO ZRIET 5 L5 7
- EE w4 T VT - ARIR - Bl EREEND . — AT
EARKITIEIE CH 5720, ZO XD RGO R REN Y — B A ME O
BERIEEL R0, —ERADA A—JICHEET 5.

P —E X7t A (Service process)

P—ERAZ DL HITREEL, FHITLINIET LT XTOIXL—v g v
ET77varFIRTHD. OV — B RAEREZ VMY EREE L CT#EEIC D
i<%~€x%%&¢éﬂmiof,%®%~EX@%EkﬁEFﬁ%ié
¥riZ, 2OV —EXA7 02 X ENERISINT L0 — 2055, &
—ERAT AL o THEEO— B ARBRAMEN R £ 5.

. N (People)

P—ERCHDLWEER LMOBEEDOZ L. —E 2ADRMITIB N T, BE
EY—e R, LA REMOER LD Ia=r—va v
EAUVET T a TG, BRI, P EXAWE L REEIX, Z 0K
DERTITONDA 2T 7 v a NIRELEKFTH. 2D, h—ERE
HFIL, -2 ek Al EERICK LT, MU - HE - #F -

BEXTONLENDD. BOOFRIZE IR I EEEL, #U)72
MHMELHE 22T D ETYH—ERNT p—v o ANMEL, 2T HE
EEDHD I ZE TR ET 4 X— 3 VICORDD.

Fio, BEMMOBRICY —ERZBNTHE, BEDOSITICE > TH—
EANRT =<V ANELFEINDZEbHDHDT, BETHOYRT AL M
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HELEBEEHE THS.
h, ApEME L SE (Productivity and Quality)

= RADEFEMIL, Y—EREEETDHIZODOAL Ty Mkl L, @
BRI LTMMEOT O M7y b EETE 2N THD. h—EXADNE
L, P—ERABREDL LWVBENRO TND =— AR 2l 72 D DD
EEWEST. = RAOAFEMEE BEIL, FRFICEETRESERETHL. £
PEVEMRS B3 D Z & TREN TR D &, B —EARMEE X TN > TLE
IDT, BEMMEE BT 5720120k, EEEESEDONRT 2B )EL LD
ZEBRETHS.

AL TIE, BT LHIRBLAETT VOMRERL L LT, Z0OPEEET 5. FRI,
= 2MIEE KT DRE S L TCOREE 2 256, WHENREE) TEERER
Thbd. £z, BBRMELGETVICE T2 e AL h—bv2Tak x| LALER
Tons. HIZ, FRBEOKANTH LBEH 2V — EA[RE, HE— b @i,
FEFE, TN ELMESTOND. TOBEENRH LW —E AFAFIC -7
0, P—EZAOHREEFRICELVILFE LD, 75281, DEELHEB ICHIET 5.
FIHE OW R TAEME WE ) ICBET 5.

2.2.2 Y— e AMME & AMELANI B9 5 SEATRSE - STER

(1) H—reRGHS

AL (2009) 1E, —EAESIEHLO—BRE LT, —EADOMHREFEE VAT A
{bt.L7=SPUM (Service Providing and Usage Model) &R L7-. ZDOETNIL, H—
EAE T D T — e R L — XA EFAT 5 [ — e 2R HE ] BIFEL,
ZDOWE & ZDORREZIY B ka REREPOHER SN TN D.

T, PR REOT e RELZ DA T TRREE LT, [h— 2R v
771 KX T —2XFHOE) 5. [H— AL 77 1%, —EREHEERN
= RERMETHIDDOA T TTHY, v RAFHDOE X, —AFIHE
MY —ERAEFATHLEORETHD. I, 2oV olth—E2OFH - 24k
BRIV — B AR ORI ISV TR & 72 TR S 4, $— B 2 lfEIC K& <
BT D.

INREE (2012) 11X, P—EAMMERYP—ERAZOLO L —ERIBIEFL TN D L
AL, BEALEBMGOT Ty —nbY—EAGOEHRELLTO L S 2k~ 7=

(Service value) = (Service) X (Service field)
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ZIC, R IX) R, PRV —ERBOM TR SN ABREE R, T
bbb, Y—EAEIE T — AR HE KO —EAGIKT L, Y — A il % Faib
T 27O T Y — EAFHEICEE @O R —E AGEZRE L, P— R E RS2
ZENRHLND (M2-35/H).

Potential of service A Potental of service B Potential of service C

Customer group B

Customer group A

Service Field

[M2-3. H— b 2O A
H L : Kosaka Mchitaka, Zhang Qi, DONG W.S., JingWang, 2012, “Service value co—creation

model consideringexperience based on service field concept” , The proceedings of 9th

International Conference on Service Systems and Service Management.

ZD=DI2IE, BT 5 —EXARROMEOER, — EAFHE ORI T 5
R, y—eRGoEER (N - K - 5T - BEKRE) OBURREFLER LT,
RIS IZ Y — B XA 2Rt DA N METH D, NRE (2012) 1E, 2O &5 th—
ERGare T MIESE, ¥—F Y b TH D — B AFIHE TR L TRAROfE % Al
ETH-DDO—E2BET L (M2-450) HRELTW5.

=B 2MMfEEE 2 55E, ZOP—ERGOMEESETRETHDH. AF5EIC
BWTC, SN 2HE—CRAOMIEL, HEV—EAZOLOLENEXLE LT D
FEBOREOEL L W o o —E RIS L O RBERETRESL EWVWHIEX H &
FIFHT%. 2L C, y—AliEZAET 256, (1) HEVP—EXZ0H0E2—E
AGZCEDLETRMET 20002 (2) SN DIHBEV—CANRI Y 27 LETEX
HNARWEA, FEHEDELERLEN L Vol —E RIFIT L - T, I — b Al %Al
THEDICVNZHE —ERAZTIRT L2002 a7 20BN H 5.
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AW TIE, P—ERGOREICESI b —EAMEALE IV T, Rz EfE (1)
DIGFE, RN E AW T —ERGOIEAZA Y. T7hbb, —v A& 0nEET
HFEEBFORNE LV INFHE TR T D W BT, BHET—E AN TONLHET
b5 TEEY—E 2| LHEY— A 22 2 RITHEREIN 2 O TR 217 5
BIEDSGTH D THEY—E RG] 2RETH. 2o —EvRGE, Zoh—EvXx
SIHERICALE ST bid.

Provided Service{S1,S2, == -Sr}

Service Field Dervice btrategy
F = (People, Situation, F = Service Field
Time, Others) V = Service Value
V=S *x F S = Service

thnography Brain Science Quéstionnair

Measurement of Service Field

X2-4. Y —ERPET O E S
H L : Zhang Qi, Kosaka Michitaka, Yabutani Takashi 2011, “A model of service value
Co—creation based on a new concept of service field in service Systems” , IEEE International

Conference on Service System and Service management

(2) HY—vREFET NV

=R =TT 4 T OWET, —ERIZBT A fEAIET L E LTHR SN
HD1%, Fisk% (2008) D& lNnteractive Services Marketing] TR EN7=, V¥
—ERBGET N THD. FiskElX, ANHEAEDOA 52T 7 a itk bb—Evx~
— T 4 T FECEAT OMEEIT), Y ERAZRMTIGE ARG DO A X T 7 —T
Bz —v2BETTv) 2B L. —E2EEET L (K2-528) 1%, W
— bR E L EE, P ERAOFREABIRE LT, YU RBREEZ IR T 5720
DNy VL LS — R BMET A0 70 MNEBERBEL, 7oy NERD LT
TV FICE SO TERENBEICKH L THEEONL LD, ELEET L THD. ZOFE
TNAOREIL, T4 277 a A2 X2ELR 28T 60 THLD. fEAIED
THFVFIWE ST, —E RO THLIERIC T — U RRMEF OLE & — 2 F
FHOBEDH LM MEAIEOIT A 51T 5. TOIT40 D4 R KBRIM 25T, Th
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NG AN YA N

AW TIE, HE—ERARME L FZEHER, BEEOT—EAOHRITBWT, 1

BT 0T 4 TICHAITLHE—E R, FlziE, AIEEHESCHBAEHE S —E

ZEGET VCHICSE D, T2, HE Y —EAMEL FRRICILAT 2 8E Y —E

AET I —ERBIGET A EKTID L. 22T, A1 ¥ T 7 v a il L AME
AN TOND LT, =2 FatvR e LTEEF Y F2ERT 5.

FUATAL

REICEEOLENT Lo THEELENTE 5 L 54T U A E{ER,
BRI 5 &g L. BT 2175

FE———

eE
(P — A HRAEE)
HANZ LD
i AE

A=Vt 2pla—VICRHEESNDE, B

e

X2-5. Y — B RAEGET L O
il - N T, “AORE~OT T a—F7 | #E5EEmtE, 2010.

(3) KIKIET )V

Y—ERT 7 u—FIZ L D ELAE T VT 5498 L LT, Zhang Qi (2013) O
[KIKI (Knowledge sharing related to service system, Identification of servic
e field, Knowledge creation for new service idea, Implementation of service i
dea) ET/V] BEITF DL, KIKIET /W, Nonaka® (1995) DRIRKANE « A/ ~N—
var7utRAETNVTHLSECIET NV EZSE L, —E AP A T ZADBIRNGB t
0 BOEVRRIZHITHHBAIE T mE AL ZDOT 0k X2 Ui A€ T L Th
5.

KIKIE T /LI, 2T FHic, O —E 227 M 5 o AR K), @9
—EZRGOREEME (), @F LW — 27 A7 4 7 OIAERE K), @Y —e 27
AT 4 T OEEERE (1) DART v I THER SN TWNT, ZORT v T E AL TUT
MRS 2 & TREGAICARESL A 21T 5 (M2-62 /). KIKITT A DAY » M, W3
(Z X DMEIEA &V S IED BRICRE L, BE% - - ERRAE - o - Jif e 5
—EREVUODRRERMFICERETEL L THD.
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AWFFE THEZT 5 BRI HAIE 5L (ESSCV Model) 1%, KIKIEF /LD X 5 IZH—
AT 7 —FIl L AMELA T VIAE ST b, BEE—E ARG EME—E
AGHEANT H 2 L TH—ERGOIEAZIHW, 1821 50— B A MflifEglE 7 vt x|
KIKIET VD& 2 i &2FHAT 5.

K:Knowledge sharing related to I:Identification of service field:

Collaboration: Collecting and analyzing data
Detinition of service and service related to service and finding
tield , Sharing the objective of needs for service action

service and its environment

Spirally development

I:Iimplementation of service idea: K:Knowledge creation for new
Realizing service idea in customers’ service idea:
company C.‘reaﬁng new service ideau sing

various teclumlogies

[X2-6. KIKIEF /L OfEAE 7 2+ =
HHL : Zhang Qi, Kosaka M., Shirahada K., Yabutani T., 2012-06-01, “A Proposal of B to

B Collaboration Process” , IEEJ Transactions on Electronics, Information and Systems.

(4) YP—vXHRTFTEVT 44—

TERMG, BESCEVRARE, FRx 0B CRfICRIA 2 RIEST 5 L v, T
ATF VT 4 =il NI TE 2, ITHEOY—E AR TS, ¥ — A fHEDOA]
I TR, ZOMEE BRI > TH—EAFIHF IR T D2 LT, F—
ERADFHG LR ZRET 5, [H—EAY2T7F VT 1 — OMENFEHEZED
TW 5. Fisk & ShirahadaZs (2011) 1%, Vargo®SDL®DValue—in-usefffaizf-ox, [V
alue-in-keep] BERAZRB L, £Da 7 MIE-> TAMOBEARRIZL 5 —EX
A ) R_R—2 g 2B LEY—E 2% (Transformative Service Economy) Z &4 (2
012) L7z (¥2-7&M). oo v Mok bdl, ¥Y—E REFE (Service Entities)
&L B P (Consumer Entities) DSMAANEMN S5 2 & ThRx R B ER R ME £ £,
T ANBI OB BTG Z X 2 T L.

AW T, HE—EARH - RO > TRIEESND Z EIEBRT 5. R
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EGPTNCRONTICHET H Z E N TE HRBILE 0L 24325 Z £1%, Value-inke
epERICY TITED. LT, BRBOILFICL YV LAIT 2HEFV— 2 1lifE & 2 DAlE
Tt L Tl E LToFEE | THhY, ELA & T8EEK) 22 RETHDT,

ANEOBEARRIZLEDHEEY — AL /) RX—=2a VET MBS TN EEXD.

acroenvironment

Consumer
Entities

Entities

c:zc—qﬁ:h:uqu—n

lustrative Well-being Outcomes

ACCELY
Literacy

Cwpcreaging Dispamty
Health

Hapginess

-:..__l__‘_______,.:-

[X|2-7. Transformative Service Economy®Framework
HH:Laurel Anderson, Amy L. Ostrom, Canan Corus, Raymond P. Fisk, Andrew S. Gallan,
Mario Giraldo, Martin Mende, Mark Mulder, Steven W. Rayburn, Mark S. Rosenbaum, Kunio
Shirahada, and Jerome D. Williams, 2013, “Transformative service research: An agend

a for the future” , Journal of Business Research, 66(8), pp. 1203-1210.
2.2.3 Y —ERREHIEET B AATHFSE - STHR

AREI T, P—ERAFHFIEOF CHEEDOREE BB T 57 DIZEIA L FH ST
L, ~ULYFEIGIZOWT L Ea—15%. ULV LiE, AR, MR EDEWRT

i > TV 5 LatingE 28R T, B L EEER > THHIATEH LA bHEEZRNLD =
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EThHY, B - 202 —FBRERBOAN E L TEERNIZERZLIZBDTHD
(K2-8Z ). ~v Y T2, il & MR, FIEWAR EOMADT a7 1 —L 21T
1372 <, B, BTG A X A )V, fliflil 72 & O JLFFA e @A A b— U — A TRl 7 5.
IOV FE RSN E B LT MY — X3, T, v —F T v
WCHEAT A Ex UL Y FERRE & F 9 (Pruitt, J., Adlin, T., 2007). $—E X
DBRFE R OB BN T, ~L Y FRENRTRIT RN T R W B A2 3% 5.
(D) FIHE O EZ WAL T, FHAZTLOY—EARBENTEDL L.
BELEVHOBENY —EAGBICL > TEI L, —2OREOHTHARN
Eo TWDEAE BT D, Eio, FIHEBEOHCRLI A, (TEI/ N Z— R0
WENAZIZE > TRLEY. VY FFEE, FIRAFCET 2 ERICESH
TREMREBEORAEEZERTDHI LT, ZOXIREHLFHAEOERE L
A WHEICET Y VT D,
Q) FAEEZHFEST L2007 —% L LR— MEERAMICHEZS Z L.
FMABICET 2T — 2 2EO L HIEEY — VIS BGFET LD, EAT —
Z L UR— FERHT L, ZEROICFHIAE SO —EABRFBICENTE D
D> 2 1Txt L TUIEk 2 R T 5.~V Y FFRIETIE, FIHEZEOEIE Y
—NZHESE, APV A TT X E2ELDTLR— MEEKTHDT,
EJEA) T2 029 <, FIHE OB REDFEIRZETE D.
@) ETF—2HNOaIa=r—va 2 RETXHZ L.
YP—EREHET LR, T—FohE - T A F— - lE - FERERLE
DL DANBHET 2 L1225, FMAEFLOY—E X ZBRIET L7021,
F—ERAARKICED A EENFHERLOEZ TR, EHLaIa=r—
VarETHIENKETHD. i, FHABONEN LY —E R EMT 5
VERH D, ~VYFETF L, —E AEREORMRE I LEOR A EH EHR A
T 52L T, ala=b—va VERETES.

FREOEMRIZNED &, VY FERMAT SR B REWAY > MME, HCD(Human Cente
red Design) TRV —EZADT VA U RUOHEC~—F7 T 4 7Bk L5127k
52T, BRI —EXE2FHT 28 HEOBLEN O —E ADOBARENFREE VD AL
Thb.

LoaL, ~LY FHEIRIZHRADNH 5. FIHERZHOGE, TOREITEEZ TH 5
7280, TRCORMAZE OB AT 52 L3 L. #ic, RENRFRAE L=
— AL IR D =R e b o TV =—7 RFIHFEOLAX, RENLFHE O~
VFETICKMENRWZ ER3H D, £, FIHEORENE L KBTET, Bk
HRILE ST~V Y FET L, BRICEEL, FTLUERLRLS TR bR, £
DRI U T, AREMRFIHE O L~V Y FET TN TEEDO~V Y FET V%
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B L, Bl-VY FETALELTIERTA A —2 05 5.

AHFFETIE, FIAEOREEET LT 272012, ~ULY T E V5. FEHEO
REOBRFFEERAR TV Y TET L ET A VL, REIEEET VBT 21T4%E
#T2HILT, FIHBEORBABE N —EADRBEELED, — A RBHHIIB T 540
BIZBWTEETEHLEZXD.

E. AFOSAYFIE, ETERBOANH T, ZEOAS - -FELEITIEVSVOBEDVERA,

B feiE ok ()

Ed 10 % (VLB 5 4£4)

RFA—H—BBEORLEREROE, 2 DTFOHKD 4

Rk
NF k.,
LML TITADNGE . FROWEITELALI:
L TR %, 27

{33

A DIEE T, RITRo7= 28, bvsETithk
Dl LN RN FER Y,
FEEOIR, EFICEATOARIZEOFH L oA, fITh, hEVWENLIEE 72 1 D LOZEDBLLALL
WA,
EFHOKENESTVSOT, 4 FEEOENL—HITEHBITES TV B, ASAS
—I5. PEZBRAELTALILEITOD, WEITLIoLKERGY, BITTHIHREEROKEILRIBL, &
AERRELUL, BETNT O <RIE,

EFE—Y

3 BOEMLE T /A F TS, ASALS

Ly A THETIORLITL v 22 Y B THLER AR T, FLETENL TV SRy 7 ARCRE O F 4 #Y
THIELSHS, FIT 1 BRREDBSHD, 5 FENGITE FTHALBEBSSOTHELS,

AL BIX, EFROFEOFITECITTS REC BREADEET, FERES>TravE Ly /EF—/HIER W

P~ TZELHD,

X2-8. ~L Y FET NLOHIR
Hl - Fujitsu research center, 2007, “F% v Xa LT U IER ANV KT v 77,

2.3 WRERAAE & RRBRIEH

2.3.1 RER & RER A E

Davenport (1998) 1%, #ERIZHOWT, NBEICHADICE I 728, AN T
T2l HERTDS) ELTWD. 20X, &5 FEERPERIRTEZE Tna2E LT

720, DIGEKEI LD TH5Z R THY, ZORBRIZ X » TRESCRWMEIZER 2 >
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VT DAMEA RS E TH 5 .

Schmitt (2000) (2L % &, RERMEE 1T, BESTH—ERZ0L OO SWER -
SER 72 CTlE 72 <, ORISR Z 8 U CRE DG DD ZhRCRE), e L
S T2 UDER - BARR MO Z &L Th D, BREBRME O SR TIE, BEEZERHEEET
372, mEFIRAFE L LTI A, UTO20MlE RS D E LTS,

(1) SENSE (RESEAORRBRAMAE) « #H5, BETE, MAhE, R, WUE o FE4A 8 U 7o 5.

(2) FEEL (5 F&ERIRREBRAMAE) : BER DRIEIZHF 2 0> 5 185,

(3) THINK (BUIERY « FENAORRERAMAE) « BHE O FMERIT 37 DN 2 03T D kB,

(4) ACT (PHARIRRSRANE) « BHiiole T A4 7 AZ A NI EDFEHAL.

(5) RELATE (YEHUERTCSU b & OBSE-S ) - fFFE DU 7 v —T D—BTh D &
AR5

2.3.2 REREEE

PREREVIE, Pine & Gilmore (1999) @ [The Experience Economy] & U9 EEETHE
ATMETHD. ZoMERICED L, BEO=—XL, WAL HESL~, &)
LI —E A, RENRLEL XD LT HMENEL LT TWT, Zanbidh—EeX
Z{KER (Experience) 35 Z & TH LI ARBRME~ET 5. (X2-95H)

Differantiated N Stgna Relevant ta
Customization . ~ Experiences
/
5 . :
: o S :
E Customization ,- g Sruioes 7 g
f" / J e
; Hah - - /Gummudili!aﬁml E
E Goods -
S /V ' =
/
Extract < - “Commoditization
Commeodities
Undifferentiated Irelevent to
Market Premium

Pricing
[X]2-9. REERFLHF ~D X
H #8 : B. Joseph PINE II and James H. Gilmore, 1999, “The Experience Economy”,

Harvard Business School Press.
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Z LT, BRFEECBNC, 1EROMEME— AR Z D [H LUVMEfE) (o5&
HL, ZO#H LWMIEOHRVZEEEBR THL Lim L 5. TOEBRIL, 72— Rt
HENFRNICER L2 BB RZE > TEZ D 2 N TIER L, BED B - B 72
Sz U CHAEATI T re R L VAlETE 5.

BlzIX, a—b—%2HEETLILEEET AL E, UHMELTOa—e—IBIET
a—b—HEXHEETLL, 1ayThim5~25 N THDH. ZDa—b—ZRIEN
LTCEZDE, a—b—G520W koA v AX v ba—e—%EETHE, 13y
T 50ty NELD Z LIS A. TDa—b—F Y —ERAOHENLE LD L, &
BIERH 7 2 —Ta—b—0OY—ERERLEINDZET, 13y TH7 D2 RV E A
9. oL, BEREHFICE D &, RIRARFHIOZERICHENZB Lyl 7 = — D%
7R EHRA TR D a—t—I%, 12y 7HIVIORLVE#HEAXD. ZOXH1C, FLE
JTohoTh, EDL7 KB ZBE~E/IRIZIREL, a0 ) <
TLODM?PEVRALREFICHB W THERREE 2 D.

#2-2. BBFATC X 2 1R UMl O K71

AR 8LEm H—ER 123 5]
& RERRE EERE H—EREF TEERAR A
BEFrIaE i H & =t EH
7 i DR &R AE o} #R EN&R &I
BEERH B AR REL @E@EE AR

gigmiE HETITRE AEREE  ERICKYE#H FREICEYER

fRITH A BLEH =fE EHAE
MRS mig FRAE BE 7 AR
FEER HE-mE F-HE ek ®E

HHL : B. Joseph PINE IT and James H. Gilmore, 1999, “The Experience Economy”, Harvard
Business School Press, EENEHERINT.

#2212, BEAIC K 2 RAMM0HE & Friz =9, IWHmIIRERATETH 57201
ZRMEDEE LWRED S D, TR SRSV Tl 2 S LD . BLESI, mm
iz JEAEEE UCRER 92 2 &L TAET 5EF / ThH Y, S 02ROl 3 E IS
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LREOFEHMERH L. — 2L, BEEANDOERIZES T 2 P O 4 £ PE - 1
BT HZ L THEHEORE EERE T, FRIE, EAORSAEEET S LT, ®L0
=B REZREE L, SRR TV T 2N T 5. TORKE, BEOKEALFTL, 74
a2 BT 2 BB A R & OFLIEICR T

Rk X512, EERIC L AWEEITRLCT —E X LV HIRA (Impressed) TH Y,
FOIEIZFE D (Memorable) R & 5. —MDOVI—ERADEE, HE & RIRHAME AN
WT 20, KBRIC KL 2 — 205 ITHERIC BIMEN R S FLRIZKY, BED T A
TAZANNRYT 4 718 T % (Transformation) & onF a4t d 5. ZDicd)
I, BRERBRE CIE Y — B A ZEEICE Y T (Customization) RUT o 7 70 {KER % JE
Hd 52 LT, BEOHAZE A% (Suprise) H—bE RZ#MT 25 = L 2 AT,
Mo T, MBRRFOMEICLD L, HLWIELZANET 272DI2IZED L 5 e ikBiz
HET 200212 onTOar 7 M &k, BEOHEAFRICELETHLESZ LT
BREENEDLZENEETHDH. 20X 9 ICAE SN EBRIGEE, BVERIZh
> THEDORBIZIRY ,, TBIZITBEED T A TAXANERTT 4 TICELEEDH &
275, Z 9o 72 [Transformation] 1L, MfEILA|OBEHK T THY, —1
AREENEHIETRETHD, HOY—EAlifEE bS5 2 5.

AW TIRET DR ILAITT NI L DEE T — B ADOMMAIL, T OB O
AITHED . DI, BEVT—ERAONKLEZOFEEEFE a7 MIt-> TR
BRfEmcixat L, FIHEORKRE 2 cXx s X oIzt 2 L2509

2.3.3 MEBRIRIAOY — B ARG & BAFEICEY Y 2 S TARSE - SCHK

(1) REfEmIr—e=x

PRERRE ClX, BRICRBRZENICIELTOOLEHET H72DIT, [The
Experience Realms] (¥ 2-10 Zf8) Z/.R L CW5A. BARNRERT A —E X% LT
KOSIE FEOH) & LERAY 2R EE (ﬂi0)$$) RHREL, AODOHE (o254
AU N BEH AT T 4 v 7 klE) 1253017 T B, RFIZ, [The Experience Realms |
D4 DOFFENETMIZSNDMI % (AT 4 — ARy b LR, RGO
(CBWTHETRESHEMTHD L FRLTVD. £OETIVIIZL ST, Hartl & Gram
(2011) VEZHEMT OB — E A DREET L EZRE L TWD. ZOET
R~—2o 7 4 I ORBY, BULEITHIEEHWTHARSCB G2 AR L, £
DARER OB D GAMES A F AL, EA 2z & Oftsk (B E, 1CT 25) 125% L C TRV )

il LTRETIRETHD LTV 2.

KFGEDT 72 a UV —F1L, EKBRERV—ERANMESITOND EEZD.
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Absorption

Sweet spot

Entertainment Educational

Passive Active
Participation \_/ Participation
Aesthetic Escapist

Immersion

(12-10. FRERMMED X 7 ¢ — K AR b
Hi . : Sundbo Jon and Darmer Per, 2008, “Creating Experiences in the Experience economy’ ,

Edward Elgar Publishing.

(2)  UXiklg

FIAERERT YA~ (User eXperience Design, UXT WA >) 1L, FIHAEZE G « &
AT I P —ERERMAT 25EICENT, KBRIC X 2 BR 2188 T X 2072 A
RIEETNET AL THIETHD. UXEIKIL, ZOUXT YA v E2TXTORY - 2
7 XCHEAL, H25FESCAT 47, ERlCEbLLT, 2N TEANRRE -
AN ATENC K oRkBR AR 5 2 L A BEET. UXT WA 1%, HCD (Human Centered
Design) IZHEDNWTWT, LHE% - NET - N LY - ~—F T 47 « a2 Ea—H
— L% s THA IR EDL TR OB T o TR A FFo.

Garrett, J. J. (2007) 1%, V=7 %A FOUXTHA ANIBITHEZE A2 KILIZEHKRL,
UX ICEBERGZ#EME L7= (X2-11ZHR). UX ICEBERGIZIZX, fx FERIZRIHAE D =—ZXD%y
WrcHESWa v 7 b EEBEALE TS, 2O EIITEEE L a0 T Y OFPHNTED ,
ZOLITITEEL 2T Y ORI T 2720 DA B2 T 7T 4 T T rE A
CEREIENTED . TOT 0 A LEERTTZOOERRH Y, Kk EBICFIAE T 5
BV aT N A A =T 2= APMIETDH. INOOERAZIEAL T, MHED=—X
ERMIBNIZSND KR —EREE L, FIHEFICE > TRIT 1 77k a st
T5H., ZTOEDICUKEEZEHA L, Y—ERX&2A X777 v a VIRRIEICHES TT A
YEHZET, LTOX iR Y (Output) G661 5.
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BUGa AR R (EthnographylZ X D HERRER ORI 772 L)
A= Wl iy e IN A A

FIREOZA 7 - FIH—ZBET A =V —& T U A
~ YV FET N (RAEOF)HE)

AT UVHEBEAR—UAR—FR

Ta hEAT BT a kB Ial—a)y)
FAE ((TEh A FR)

SECHONCRECNCHGS

UXElt 1L, OFIHH O =—X L BRI —EREROBD, Q2fFLY—EAD
MR AR 2 WHEIC T 5 2 & TR OFAYEOBM, OFIMEHLOTA T4 12K
B BRFERh =D b, OFIHH OB LD B2 A HERERD ATRE, &\ 7R
b5, FrZ, IELZT m M2 A A E > THRIRBE OIS ZFHIL, S L) 2 2 &
MTEDHDT, Y7 by =7 ROEREMICE SOy — E2OBBICAV AT 2.

AWFZeClE, BB ERICLY Yo 22 ERL, AHAZEOEE— 2 ZE L=
NI FETNLVEBHEBEaALC TV ET O N TORBICHWS., FDT0, KT
DHE Y — v AL L OBRRIE, UXBERSIC L A — B R&EH L LT ESITHNA.

Your Project

Skeleton

¢ Interface Design
* Navigation Design
* Information Design

Structure

* Interaction Design
* Information Architecture

Scope

* Functional Specs
* Content Requirements

Strategy
* User Needs
* Site Objectives

[X|2-11. UX ICEBERGO#f/&x X
HHL : http://ebiinterfaces. wordpress. com/2011/09/10/the—user—experience—iceberg/
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2.3.4 RBRERILH BT D ATIE - STk

METATREND Report (2011) 1%, “#7231 (Connection)” M AFED T A 7 AZ A )%
ZTWD EFER Lz, RN KREFEORBEOMRFLOLIFE 10225, ok RNVT
AT AZANENED T2 DOEHALOLIFE 2. 01280, BUEIZE D8 © ORISR %2 A8
TEFCCHERERRL L, #R5R & O IAFLOLIFE 3. O RIZ A > TWnvd L U7z, LIFE
3.0 (H2-122R) oa v MIXd e, A X —Fy NEENRL AT NAL RITLY,
WO BN 5 TUVS (Always Connected) BeBa DWW AFRIHAE LB 4 OATE O E %

JRIF 5 Z & CHRFEODEZM EEETVN5.

O Lco-Friandly
O Fuir Trode
/

Small is Big
OMro Sacimny
OMm |

. . i

oo Tt

S,
B

Lecation @

LIFE30.
'Z. . ® O

Seciat Integration @
Offlise Social Activity O '

Mternative Lite ©

O Moty

\
X & N
Motile Lie O \
Conve Lite Recommantaten @ ,(-sum./
Tosa Lapue® Sherticat © ._,.o".

/
;..:.o- Life in Streams ./ .

nnnnnn

X2-12. LIFE 3. 00#&1X
HH : Yoo. I. 0, Shin.D.Y., 2011, “Life3. 0-Always connected people, do share experience”,

METATREND Report, Vol92.

ZOLIFE 3. 000 F% — 7 — NiE, TR - #88k - &) Tho. Zottohicik
Kﬁ@b%kﬁiﬁ%hk:&ﬁ&vn%ﬁﬁ%%&ﬁ%&ﬁﬁ%kwfﬁﬁﬁékm
I, FULWEEAZANLBEEN, V—EREEIZREWVEELH X TV,

FOHTY =y )bty hT—7H—EZ (SNS) 1%, ZORBRBIENDH AT 4T T
bV, EBEOANHBERIZESE, (ABOHTALEADPBATERSTWDIRy NU—7
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EHETHERI—EATHD. ZONSEHWD L, FIRAFIZASORBREIET D
ZENTE D, W, KR - 250 - BRI D O THEERIR T A OBt I D.

DX D B, AL SN AN R AL Z LIk o TaRICEETE D.
YouTube, Facebook, Twitter’2 EdD YV — v /L AT ¢ 7%, BBRAZINT « {5 - £F
HEFEERELEOLE L TIEHAHINTWS.

AP TIE, ZOLIFE 3. &2 Z AN, Y— v Ry NT—27H—E 2%, &
BRIt 2MThn b — 2 L L THESIT 5.

2.4 HEFEV—ERIZEHTBEITHE - TR

2.4.1 HBFELHBFYV—E R

(1) HEOEFREHAW
[HE] LWIHIEHERL TRPEOEFETHSL, 0 MBFRTEFMEEZ) &
WO XLENOHK L., EFORKE L L L, [ 1T TROL 2 THIRE 25
ECTHENIEKRT, TH] FAEENTRALZETCLHEVIEKERTHD. WHIET
@ [Education] 1%, T 7 v iE®Meducere X|IEducatioMNiEJi T 5. educereld EFH
T5H) EVWIHIERTHY, BBAOZREIEDH &) EMODeducere, fEETHEVIE
HDducere & BRAH 5.

ZOWMKEFELDTHDLE, HELIL, TARDBF> TWLHIEANR - MR ORET) %
AR S5 2 & T, REDIREZE S TRRERIREEICeND Lo IciET 5 Z &
DETHD EEX D, ERITHEV, KFRICBIT2HBEDOERIT, [HEELZT L%
RITOREF > TR TG - AF L - BBEREZFSOOFETHY, D L&D
74T % % 8 U CIBIERIZ R o TOVTekR 2 REEN 2SI TRETE 2720 DT A LD
W] & 5.

(2) B O

BB, K2 130X 512, KESHBELVITAETD [EE), HEMTDID (5
), HEEITD 20 [NE] L), 3O0BERTHRSNG. 2 LT, b5 HIIC
Mo THETRAEAITH THEH, NIk A (teacher) | &, ZFOHEEITHEZITH 7
BE, XITFE (student) | OEED RN FZEHIZENZ1T 9.

BONKE, ZOBRTE (22 FrY) RYBHCE-TIESETHHAE,

BB F S > T D ik - R - A L7 8 (IR 23l - BB 20
Mg & LTERRL, FEHIEZD, LW0WHZLThAb.
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BB — EX DR .
BEH " FEE

\ <<E¢ﬁ%—%xf%»
/

X2-13. 2E O SR

(3) BOHE

HEIL, BEICBIT 0% - A% - 57 - AR L, eI THHETE
5. BIZIX, BEMTONULEGITIC L > T, FIREE - H2HEF - FEHED3DOT
REL RS TED. g, HREFOBBIZESE, UG THEICWDEE LR
2T L, BmBHIZ WA MOEE R UIA 2 —Fy MRBEEAT 4 TICLHHE
BITOND L5 >TWD. ZOX I, BERTGFT-PRED R v  EOSHT1ThH
O DHE R E L.

Bloom(1956) I%, ZETEEN 28 U T T & BIEAZKROT 72, BE BEOSFIK
% (Taxonomy of educational objectives) ZHEME L7=. Z DRI, FPRHE OIRE
DAY F a7 LZMAT, FEEOEBRNZET H7OIRBS . 200K
KT, MReRHEBGEA, e (B DEFEBIRIMEE] D3> DOFEEIC
SEL, BEBICHEE BIEL R (K2-1428) T5.

F7o, BAROREAE (2013) 1%, HAIEEEZESFHOKRGI—0T, HEIZONTHE
WEEZAT O FER, FTREEOIRIEI AT O FHEDT, FIREE & kN 2805
IEENVAAT O FHEDT, FREEOMEAE 21T 5 FHEITMROEEE, Hae, i & oz
THEEFIDEL TS, ZOHHITE, BEHEFFRE, FEZ, XEMHE, HWhE,
T 72 E OFFEFT O EEND. ROFEIL, FTEDFRFRREZ Bi% 3 5 FEI L OFER

BOIREITOFETNEZEN TN D TFREET ) &, FREE © k< MHk e85
G ZAT O FETNEENTND [ZOMOHEE, FEHIARE] 02O T 3FEITHE-
Tt TV s,

AHFFEIL, BEEZV—E AL L TEZDD, AAEREEESEO [ZD0OHE,
FHERIPE) MESTLND. £, BEIREICBWT, —EREAD S — Al
EAIE FIEIZFESWCTHE Y — AL, RO 2 WMIIRT Z & T, Rif
FEDOFRINEE AR T 5.
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39 (3 domains)

e A1 fE i T Bk 7 o 5 A
cognitive domain affective domain psychomotor domain
H Gk MENE - B B 1
R ZOAL BL K
recall of facts reception imitation
i N 5o avkro—i
interpretation response control
VELS EEES PG EEi(e
pmh em solving internalization automatism

ANEPEZ o 5 HEZLWTHLTED

Bo-14. # H BT
HH - JbvEE R E G E A, 2 =57 . 9 B | http://socyo. high. hokudai. ac.
jp/FD/mokuhyou. pdf

(4) ﬁ§%~exmﬁféﬁ%

MERDEE T DM 7ERBIT, FE M & BuRiE, FEEOMMER S, BHEER
RN EE 24T 9 T2 D i &?& BT AN ETH 7. LL, 199047

X, HFZzY—ERA L LTRA TR 2T )i E Tz, T OMAOITETIE
FHEOWRAWIZ T2 TMEELZR LS50, =R Ee~—FT 1 7O
RPOEBEERAD. ZORBMITED &, FARHGT 5 2 LI3MIED & 5 Fk Hill,
1995) TH Y, FEPFF- T LHIFEET 22 L1F, AFT v 7007 F A I
BlZNE> (Paul Sander ea al., 2000). Hill(1995) (2 X% &, @EHEBE IR IT 54D
W3R THY, BEGE - BEE - a—X - a7y, BHEEHIHIOBR
iﬁf‘%ﬁﬁfﬂ?s EHIINRVEZELTCER. 2 LT, FAMADOBIRIZEZET 27200

X, HEEDPHETITOBEOE L FELHABTFEOMBEATIN AL SRS, (Nort
on and Reynolds., 2001; Reynolds and Rochon., 2001)

o, HEY—CROHEIE, FAED SO LIS K E <KAF (Telford and Ma
sson, 2005)F 5. ﬁﬁ#~tx B O EMEDO RO T ¢ 7L, FAEDS
JNJE (Claycomb et al., 2001) « &ZENOWHMEN: « —E A T Z—L L TOHM
f\03%37;4’f<-i/21L/(Lengnlck—Hall et al., 2000; Rodie and Kleine, 2000) 7% &,
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SRR TEND. MAT, BEEOE (L-IV) [ TEFAE T —EADEIZOW T
b B AR P (Hill et al., 2003) Th 5.

ZOEIN, BHEY—EROEIIHET —ERAONEOMIC bikx R BERITIKFT 5.
FANLL Z LA L, TNEAEHMMELHEEE N RMIET 22 LIk, FAEDI
REROHEE—EAOERM ETE5E 01 5.

ARBFFETIL, FEEOMEEZET Y — EAOHIAEST 5. O A A L9
LHREE LT IRNHLUEENFEEOYRHEWMICIEE L. L, Tha B2 28F
Y= RE2T AL, BETEENOLBMREZER LN o752 2B 2 5.

(5) EBRIC X 2B HAM%E

Kolb (1999) %, FHOT ot A% NAOFERE—RNIZELDHa27TFA ML LT, con
crete experience (CE) and abstract conceptualization (AC), and reflect
ive observation (RO) and active experimentation (AE) & ®F T 5. Z DY
HE R DFEEEHROVNICHEYNIANT VA2 L > TUTbRTEDN?2ITXD,
FE~NOBBBEGED L@ LD, FIZ, Kolbik, EHAKMZ2REER & Migemy 22 &
L, HMRELEMOZZNDKBIND EB~D. Z ORFIHE > T, KolblixFH
HT-BLRIFTed>DFE A H A )V gE (Converger) -« JLi#K#E (Diverger)
F{t#& (Assimilator) -« #HEIE (Accomodator) DAL HIZ VT, HEBRFEHET
o (X2-15Z ) 2R L. BBRyEET ALOFEEINL, BARRRER « KA
Bz - FhRpOBEEAL - BEER R DAR T v 7 TR SN D.

ZOETNMCED L, MADFERAZ AT ANFETEERT 20 TIER
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4.5 ESSCV &7 /LD A DOFM
4.5.1 Y — b 2328 5T — ¥ O45HFEE 5

lEMBEIZ, R44DIDITHEY —ECRGOT XA T —HE2F L, 7F AL
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3 4-4. MEY—ERGOT — X IUER]

A”«‘lutﬂ*o\q”"kﬁa‘wiﬂrzé 57 mEeE R, cEhE BT BEE 1
6418 £ cHi/ ¥ BEE
[EH e L TalIERA]
6A28 SEY., BAEGRTIEALECHOET, T2 4T ¢ v B EEOFghtingl | #EES LOTTH, FAUATE BES 2
J“(?%’S g FULIN(EEFECRVTTS, )
HUES, HUR, ALK ECORRT, U EUF ST FEER, FOR. LML Lo T ROEFETHU T LE O, ~HIR)'R
6A3H BETI TT. TEFU 2UAMRI BE=
HROENZERK R, BROTTL 3. )
cHe T, dEAIN. BEMCTA—TLESRNT. TLABKS AL 8 8183, FROEEY S A2 4%
BHHETT. XiLen TR
FIECH(BRBF LN, EF3 ¥/ A FROBMET, "L 2 #RT L) EEI ML FFECH 2 ARVAREBRL LT E#F2
6A4H Th. HOMFRLRARIBF 2 2TTF) XLEn BE
2l(purescdess, ) BEESC L, BECHTIEEC B0 LEL 3, o0
6A5A N&aLs@oLETl) =
S Ew) o 2PM WnnderG\ﬂsW7D1 —s—. JYP(Z <) #K-pop
t—F 3w c TEFCHR MK TT. FALLABLTIATCLE Y, vr~ (b, a) HEE
oy Fn), £ES ,J) HETS, BrATREsEVEIL, MEREERNET, Ty, B, Fiva(C
AHEEOREA—T)EETT A, E;x r7rEnA—71 - b weEn  BR 1
CHEHE (A AT, TOR)ESIRRORERNEFA2TT A, MY 52, RAUA CFOOL, BRUEF GO
6A68 FOREOBEREERL ST, B b0 L BELHLCEEELLTT S, B R 1 2
HHE HE(EE w
R (B0 LR (0% DRET T, BT HRER) TUEC, BALLTHES T SR LHTERTT L
S fECE T, HE (o0 E]) [P BEE
HEU(BBE. EavFavin):
BETH, 6.20RALINTELOVRHCREB LAXOSRCELETIHLLT, GACHFMELEALE TV ET, HEORFALHT
SMBLENTOATT, BN R
etSARII XE HAGUC-I 7 U BBEEOERET—F, 7rO0—LTLT2T, BN LS TEVET~0("V0
GrELALCHRLLET] =n
SR, BEGUCH B2 D02 ~w~ (3, o) FLTOWELT L3515, MY T~ 5 A%l B{zlo{2]]
G5 HLALCHEANLET ~0("T )0 =n

(1) 7FA b« F—=TU— Ko7
IPOIGT —Z DO Tarty b7 (152 #F) (Zxk LT, #H%I (High : 5 BILL L,
Middle : 375 (A, Low: 1 2[A) FHENTWAHEZEY HY. F8E LERE OIS
ST SANFELCWHHGELEHEAZIE L, HEV—E R TL o7 7 — Mok
DWTHAITFEENIRZ R L2 s 20 L, 1EMBEICa 27 M E2RE L.
%46K%ﬁ@%~7—Fk:yﬁfﬁ%ik@T%T.T%ﬁ%é%—U—Fﬁ,%
DEAILY FTORELF—T— REBEL, ¥—7 v bV Y T OWREERBORET

*f/f’ VIBELTE ) THD.

F4-5. AR NT—HZDONERLE BT FORE

w @ Appearance Frequency Of Sentence Factors Concept

e | Tar — . i And Next

e | get (s) High Middle Low Designed Target

K (Over 5) (3~5) (1~2) Service
R KB REE. K | B RIEIFLL Wk, K. HFAAR. Funny

1 1 9 .. BE A, samsung, AwFIL. Bigbang, £5E WonderGirls. . EEE, 2
i, Bk e, wE | HouE e HCY. e cultures
B, f(x), KARA, JYI 2AM. B¥%. 8. K5V, | JTF2. Fiiy )

2| 2 13 A—I\—Ta=F BE B, AEL-ELL, IR, | YR, A?i FiN Study with 1
B.REA. I7ATav. | Frodoys i, il FAT4—. T—+ERA. K-pop
RE.XF.GE TS, ¥ Wi A5, 1w
BRDESY, L&EF. | BEOEMT. Y L¥a
20Y HE B, XL | THL O RR.SE. L | Rl O, EE BB .

31 1| 18 |0 aE SOLL. koop | . K5, il B, | BIR. . 7o fiik. ze | Hot topies | 2
TI—T7 . RR\. L B e
Twal. HeFadHi. | AL AL Roo,

al 2 21 BLLLWESE, 2EEE | W5, . POlas K, i.;; Tﬁ ﬁ*ﬁjiif Korean 1
NHB. B I S | SuE BEESy—TF I | e Y | food
A E = 1E HE gy *
O3, A2%LEE, BE | 8. YP, K. KHEME. | - . P ,

5| 1| 29 |27 Lcc emm | sE aoms) v | giam kP |Culural
EObLHY . E Fr.mk mE AR exchange
%ﬁ.ﬁi& AR, EE:!( J;bg FELRBEA < 7. 2ch, L | i

6 2 37 U, K-will, 573% R | i it Koo, f njoy 1
EeM@E. E2Y LYE, | BRABAR. FURF | ) everyone
NIR—H—_ 1 E 17, U-kiss, 2NE1, &
RETTL . BB, BEF.

71 1 20 | L. F EEE. A :;;REC“;:B?:*E@ BT R, . psvdY, | [nterested 2
DHILERIR. RADEEE | oo o eny, g SR XA, e thing
LR, gL 2B e i

Total 152 comments

91




(2) A7 TV DRIEDIHT

218 DSBS T — 4 % 3 DORIGHNE (D Comment : FHr=2 A > FOERL - D5
Lx, @ Link : NEY 7 4 « Retweet, @ Favorite : KUZ AV « W\t !) 124
T, BRREFHE L. To0h 7 FVICH L TEOMREM 4-31 [TRT.

FROOGHEYE CRIRS R ARk Lo 7 2 U R (1) ©h v, 2l
M —EAOBMEDMUORE (TA RADTHr b2 E) NOEHEICEREZSD
ZENFREBDbI D, RUSHEEO T TRE S R L T T VIE, R T A
UTdhD. BT, Comment|Z X5 RUSHERA02. 7% (96 dT89k) TH D, Ziig,
TE@RE G L TWD T Tide <, FBAMICSINE ISR LIEIE 25 2 & TIHRICSINE
EDZHEM TN EE 2D, BT 2V DT, MEGEHE U OFHEIT 5 5 (8
NHIRE T« 2855 & AEIRAESE) I Sh, FEEFEMOBER ksl Zhic kv,
HEINTHEANNEE % 7R EATV, 22— NBIN - SERAT - RERFRO R FES
7E, FEBFOTETH LWRBRMEZ RO 58 & bisE o7,

Z DX MY — B RIGOFAIC L HRRERILAH SESSCVE T VO HNEIZ D703 -
TW5%.

(Unit : reaction)

@Communication
(&)About Kan-ryu
@Question & Answer
(@culture & History
@Grammar & Expressions
@Hot topic in Korea

(D Instant messaging [Not include for keep privacy]

0% 20% 40% 60% 80% 100%

B Favorite M Link ™ Comment

B 4-31. 7 VI X DG
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4.5.2 [WHEY — B RGOF RO

FEE FEBEZ I EM L7 2 ORMETlE, MY —ERAGEToRNH 5578 E
(Shared Customer) D&, AARBIRITOWEEDYN 7.66 KTHY, RN RD
5 7-5%3% (Non-Shared Customer) DIFHD 6.22 ALY, 1.44 mim<, MEYy—v
2D IEN R ENT. (K 4-32 2R)

AARAYIZIE, Shared Customer Vi /& 1% 6 W H ORIFREE LML 7 5% LRI T
WA D, Non—shared Customer O/ EEIX, 1HENG 3HEEEF TS AETEYE-
TW5.

B2, 6 S B OB E D54, Shared Customer D e E DY 9 5T Y, Non-Shared
Customer O EE 7 510 2 SED - 7=, Shared Customer D4, MO DR EE kL
DEI2 S ENRY, el EwREICHERENR NS, LA L, Non-Shared Customer @
ey, S &R O B L R CRREE O BN, ZhiE, MEEOE ToORHRs
FEEROZROG TOBERRE D720, —FEITIRBR AT O 2 & T2 ER M ETE
EEZDBNS.

Satisfaction
O MNWARUO0 WO

1week | 2week | 3week | Aweek | Sweek | 6week | 7week
=—#—Shared Customer 7.58 7.33 7.32 6.85 7.79 9 7.8
—— No-shared Customer | 5.17 5.77 5 7.14 7 7 6.45
Average 6.375 6.55 6.16 6.995 | 7.395 8 7.125

[X4-32. MY — & R GORIANI I T % i 2

fth 7 & DB LT3 % 3 (X1 4-33 2 /8) T, Shared Customer 7% Non—Shared
Customer &V, hDFEF L OBEKZm <KL TWD L& X7 R & LTI, Shared
Customer DFEEIIEEN N HE Y 727 > 705, Non-Share Customer |E, ZHEDNEIZ
Ko THEEDOEENE L < Bz, $FZ, Non-Shared Customer (% 6 i [H B ORHEEH
EOBEEN 8.75 METRIC LD o722, ROBITITEIZRBDT HBIG 2 R,
T, FEEORRDEG TR T 5 2 & THRERKZE U Th R gunnine
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BERBFR L2 Bbhd. bbb, MEBOYV—ERAGFITTRIREITI Z &3,
fh DB L OBBRA RGN -85 2 L 2 2, RIS R E o b B ISR
HEZBZBID, UL, ESSCVET M E - CHIEEY — B RG22 5 2 & 232
FEomECEHTHLEEZD.

=
s

Relationship
O R N Wk WU OO~ 0 WD

1week | 2week | 3week | 4week | Sweek | bweek | 7week
=&—Shared Customer 7.27 6.12 6.54 7.25 7.37 7.8 7.6
—fll—No-shared Customer | 4.07 5 5.75 4.64 5.85 8.75 6.9
Average 5.67 5.56 6.145 | 5.945 6.61 8.275 7.25

X 4-33. fhDFEE & OPEE

FUCL, 4t ofzZE (4 4-34 20) % Shared Customer DAY 6. 41 JC,
Non—Shared Customer M 4.7 LV 1.7 SE <, Non-Shared Customer |% 7 3 HIZ
BUE LN 20870 L 72, Shared Customer O34, 1M H OBIE LN 7. 27 CIHEFITE L,

HEIZEA LTes, SHEBENGIXE /MBS THINLE. ZhiX, 1 B ThELT
EHF DRIT SNS ORERGR AT > 1212, —RFRITFE B AT L THROVBIE R
JEUT2 & E % Hivd. No-—shared Customer O, 1 HHEOBEE (4.07 &) & 618
HOBEE (8.75 /5) 2% 2 BOERNRDH Y, FEOBRENRIC L > CHEENEH
THHEHAN A OND. BEMICIE, hoFEZ EOBEEICETIBRICEM UL 5

Z, MY — ARG AT 5 Z LR L OBUERO M EIZEN -7 L b,
IZHDORDBSTEEFERD.
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10
9
8
= 7
g 6
o 5
& 4
& 3
2
1
0
Tweek | 2week | 3week | dweek | Sweek | bweek | 7week
=§==Shared Customer 4.87 5.9 6.45 6.85 6.5 7.6 6.68
== No-shared Customer| 3.6 3.7 3.6 5 5.4 6.5 5
== Average 4,235 4.8 5.025 | 5.925 5.95 7.05 5.84

X4-34. HEH & OBEE

RSN TOD P —ERITHT 2 G V~OHESEE (X 4-35 2M8) %, Shared
Customer MDA 7.8 5 Td ¥, Non-Shared Customer DD 5.8 sz 2 sl EFE] -~ 7=,
HELE RIS, {m@%m%l’li)\ﬁ'ﬁi&@ﬁﬁr LHEBENDHDHEHZZBHILD. Shared
Customer |%, HHEWIZLE)TH S i, Non-Shared Customer |TAAAIIZ L) 6 %
TEIZD. R, 708 B I0EE LB O RRERE, HERENZRD Lz, ZORER,
Shared Customer DN Y —EAFEHHE Y — R LHIET L LBESIND.

10
9
8
e 7
E 6
9 4
(=)
& 3
2
1
0
1week | 2week | 3week | dweek | Sweek | bweek | 7week
=f==Shared Customer 7.08 7.25 7.63 7.3 8.35 8.9 8.25
== No-shared Customer| 5.53 5.1 5.1 6.2 6.2 8 48
——Average 6.305 | 6.175 | 6.365 6.75 7.275 3.45 6.525

X 4-35. BIEREF ~DY— " AHEGEEE

ZOEDIE, MEY—ERG LEEY — E G2 AICAKNICHAGDE T —T
AR 5 2 LIk, — U ABEMRE ORI THE & R ZRD, —ERITBIT Dl
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FEEHEREE D RICEN D 2 EBRMARRIZ o7, FT, M —EXGOFEMEEL LT
13, FrAIC Y —E RICBET Dl E VP — ERBERE ORI THAL, 1277747
mAata=r—varaelEd s LT, W - B - I 2 R R ISR TeE D

ZERETFOND. kY, mERE

Zh ECX, ESSCY EF/VOEMENFERTXT-

4.5.3 ~YLYFHIT KDY — v RF|HE 2RO LR

BV —E R K LT 7B TR EE

ALY F T LI K DRHIE, X 4-36 (SR X DI, ALY S (RAD 1133
S B LIS i R E, RO T L Y 2 ol B IET I B L. SR,
Bty ho LY FIC L D —E RN LT E 2 5.

10
9
- 7 o e
'E ‘V\__’/
g. 6 '/
c
8 5
©
[1+]
@ 4
L
w 3
2
1
® : Target Persona
0
lweek 2week 3week 4week 5week | 6week @ 7week
‘—v—Personal » 7.65 6.7 » 6.25 6.5 ®» 75 8.65 ™ 7.65
-=-Persona2 5.85 ®» 7.05 7.25 ®» 75 7.2 ®8.15 7.4
Average 6.75 6.875 6.75 7 7.35 8.4 7.525

%] 4-36. ~L Y FIZ L Bl e

ALY 1 DA, N T IVOREREEL & RBE OIS 21T o 72 1 B oREON T
JENT.65 )i THY, 2~4 BB OFELICET2RE (227 - Bl LB - K
E) OEEDYY 6.48 5LV Eho7-. HHTSEIE, 3EBBECTHL. LY I 1

%> T K-pop DIFEEIT 7203, HAKSD 6.25 s & Z7edk LT-.
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HEHDONKT A RAVERORETIT L. 4 HEmW7.65 RTHoT-.
Tryr—hoarr b (K421 28) kb E, ~VLy T 1 3EBEORKFEIC
@%ﬁ@<,7@@9®%$@kﬂ%f%ﬁﬁﬁ%(%M'Y—V¥W$VFU~7,

T YA MR E) HESHRLUWEBRI> TWeZ EMFRE E Bbins.

~LY 2 D%, 1EBE OREOTEED 5. 85 A THIKAZTE L. LaL,
2~4 AR OFRFED LI REN 7.28 JHT, &KEALY 1.43 SEmEoz. ~ULYF 2

_%77b%%liM%xTAMT fhDSAIZ H B 2R > T D Z BB
75)’7207”: HEHLEWEE, ZZ2CTH3HETHS. YT 127 —F vy e LT
RO ZELAT TN, «w/%2@ﬁ&f#%okmw&w EANRAE RS T2 2

XTI A kb‘?ﬁ@ﬁﬂ#“\/l//ﬂ‘Z@hé;gﬁﬁ’%i@@% BT, BEESA~D
FECEWH, LR EORENEELEXT-LEXLND.

FLHoH L, Y F LIFASBREKER > TV D RREZNICET T VI
KL, ~LYF 213kx b a7 oo VIS L. Bz, 6 8 B ORI IE
ALY S8 8,65 s, ALY F 2 08 8. 15 TR EREE DM LR A G, ZHUT
RER A 08 U758 & QRS R BE I S TR R E &2 b d.

PLE, ESSCV IZF o THA~ILY FHipa T o 2424 2 L CHEZE—E X
BIROFEFE ORE R FEENR FIZ 72N, ESSCY uat RO R EHRT A LN TX
7=,

4.6 £L

ARETHE, BHHREMEAOCRHEY — X2 L, HET— X ORBRMIE % 3t
HTHZETH—E A Mz LT 252 L 2IHSESSCVET VARE L, HEEHE
F—ERIBTDLT 7 ar VP —F TCEORMEEZRGELTZ. —E 2B L% D,
TH AT 2RI L7 st — EX%T%E%k®%hfw\%@hﬁ%@%bfﬁ%ﬁ
JRIZORBDHH LY —E R EBE X5 LR —EADMEAIEIZE > THHTHS.
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