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1.1 FROE R

BEDHFHRHTH LR TWOITE, FHLWEERZAIY ML, M EICA 45
RV —EZAHDLNVIEFEB T AT ACEBREL TODRITNIER B 720 (Nonaka &
Takeuchi 1995). Z D7D ODEENT Ly T v x T A MIER L, MigkE s
IZHENLTE D E LT 5.

BERT LYY X VAV REERL TN I AT, LK< ELLTWDSHED 1

XEMBEIRZEAT L ETHD. REMNZ2OEFMFHY AT U (knowledge
repository, A F KR) THA 9. KR &1L, A L N"—DHL N T 7 EATELT —
HR—ANILEERRET D LT, ANk, EEHE, TAT 77285
THDEYETH AT L THY (Cabreraetal. 2006), 7L vy « v~ A L &bk
DIZAEFED 0% EANL T 5 & X5 (Davenport & Prusak 1998). = D A7 AT
0, MDA =[N E R E LA IEH LT ZERHIFFINL TN D
L2 L, KR O A 349 U b AR A D34 2 45:3E L 72\ (Kankanhalli et al. 2005) .
H oM< EA LT KR BEEL LFIJH S0 &0 ) HREITHRIZ E > TRE 2 F
Thd. ZOREORRIIEEICLE-STEABETHLLES 16716 2.

—JFT Web RIZHZEEU 2 LBEACHFBLAE D TOI T Dr—AnE Abi
%. Tz & %213, Facebook X Twitter |ZfUZ 415 X 9 72 SNS (Social networking service)
PA MR, ERLBOFLFEZA LI-ERFHRY A~ Wikipedia 72 8 THDH. Zb D
P —EZARREANREED TNDONTIEFITHIRENE DO TH S, FEITHIEIC L D
&, INHDOYA FOBIMETHIFHHRA LR LA ) Z L ARICERE RH LTV
(Lin & Lu2011, Zhang & Zhu2006). 72< SADANx LD Y G-V, HDHWTA
AR HEEREL CADRICZBEZWE W) B LEMBHICSIML TS D TH
L. ZIOWVIEIFIC K VIEEL TV 2B ENEEE ST LS GELWERITE
2ETIED).



H L Web A bk ERT K DIZKR ~OHFRK 2B ST S b7 51X, mikdts
DMEM L TCWAIREEA W ET A ENTELIE L., ThvEENRTH Z &
HEIELT KR EZEALTWAE OMBRICE > THLARICRDEEZD.

1.2 #FRDOER

KR ODRAZEES T L Z LI L QIS E8ERT7 7 ua—F HEREZLND.
7o & 20X, MO A L N—PNEIEINHFEHRE B < BERT D X 9 I UL KR OFE
IZHNED. HDHWE, AU A= KRICEBE SN HRRICHK L S HFE Lionwe &
25 E I NE KR OMEREIIHEZ 5. 20 X512, KR OFHEZEESITSH 2
EaHET 570 61E, FERORMM & 280 EB b DONLIGITSL O THF R R
S TL D0, R TIHRIEM OB ST Z2m L3852 LICHEET 5. 2 HliciE
HLE#HBEIZ2 255, £, KRINOH#HKEZHEEL L2 ICbHoeEomuikng
IR TWRWE KR ZFIHT DAY v bR TH D, RIS M k-
T ML Y GEEENRENEB XS, B, HlcERT A2 EIIHET A &
L0 BEEARBRZIVNLTHSD. KR ICEMET 2I2I3#E CEOTELED D
VERH LN, HONZES>THNDRLTVEIICRIAL LS 958, ZOEEIT
MWD DEFTE RS, —JF, BEIFTCICE SN E AT T THLINHHA
IR/ NSV, LS5 TRMORZ WHERERE ST 5 2 L0139 BNLE
PxEmnWEEZD.

VLR, ARWFFETIE KR IZE T D Hakeh 2 NIEMICEE ST 5 2 L4 B E 7
4. ZOHMEZERTAT-DIC3 2O a ARKLETHS. 1 DHIL, KR IZHG
PR SIS WEEHZRFET H 2 & ThHhDH. KR (BT 2 5B EZ %S 512
EETREOFEZH LN LT RS R., 72722 2T, BIZKRIZEBWT
TR FR DI AE LI WIRIK Z D 7217 T <, OGRS FREE L Dbk E W H i
JEGEBEL EE X T, 7L Z21F Web ETid SNS # 1 hX> Wikipedia ® X 5 IZBEAIC
BRI TON TWDHISE B 5. Zih LR LT, 728 KR TIRERERD B S
I VDD EWVNIRIWVZEZS. 2 DHIE, KR ~OHGHEFR = @3k 5 Fik4 i
RL, TOMRERFET D52 L THD. BRI WRRERZShoT2E LT, £
NEWRET D LA N —CEENIRZ D72 TIEEg S 2 T v e
EZD. ST AT HIIA AR =REE LW E BRMICE T ND L)
T A Z R R LT T e B 720, Z D7D KR #FE O BARH) e @ik S 1) Tk %
RETDH. &KED3OEIT, BESIT TFENRFSICBWTHIRERET L0 E D0



ERFITHZETHD. AT, mAOMBEEMRPEREICBITLKRIZHD. L

el o T, EBENRERLO SEEDIT FEZBIR LR TER bR EE X T,
AR CTIFU EOTa R EKESE, AVYy— - VP —F « J=XF 3 (major

research question, LA~ MRQ) & 3 2O% 7547V — - UH—F « JAF g
(subsidiary research question, LA SRQ) Zf%E L7=.

MRQ : KR (23T 5 HIFk %A 2 WRBIZEE DT 5 72 8 O F{EII 0 ).

SRQI : 728 KR ZIZEER N BERE S Uz < Vo,

SRQ2 : &SI FEIT KR ~DOFFkEFZ £ D X 5 I2dE3 5 ).

SRQ3 : ST FIEZFAMBITSHT L L7eb ED X 5 il R & 5 2.

1.3 DTG

SRQ1, SRQ2, SRQ3 DJEFETENZENLELR LT 7 u—F THYHA T . SRQI
WX LTI, SEATE L B o —0 B DR O 2D . ki ST 2 Z8 1L
T RE L Ea—DERMRET D, 2D OHIEEZBEIZ KR IZEB W CTHFRI BER
S W B ZEET S, SRQ2 ICxF LTI, L 72 MefTHFZEIC S\ CEfE S
FREERET D, 727, T CTRET LS FETH S ETHREARAMMAZELRL,
FHMEL E1X SRQ3IZBWTELET 5. IR L3S T FIEORRITFTEREIERIC
L OREET D, H% O SRQ3 ICx LTIE, B¥D KR EEFICA X B a—&Efid
HZETHRET D, FRIIEEOT Ly Y - v XA ML > TV D AT A
A a—7F5Z LT, ERIZEOMBIEZMTET D, LLED 3 D0 SRQ ~DfRZE %t
AL, MRQIZXT 2B AR~ T 5.

1.4 AHFZEOFHM

ARFROF ML, SRR RO H 0V 2 8H L7 95 2T KR ~DOHF 2 Bk
DD FEERETHEICHD. B2 ETHART L0, EES T OREEZ HWTH
RS T LTEAFFE I3 < & TV b, LasL, 5 OHFZEIE KR <° SNS,
Wikipedia 72 EZ B TR -T2 H DO TH Y, FiEFa 2 MEEICE Y EFTunZz2n., K
FZEIE 2 D OFERER O EACHESZHA LN L TVWAHIRT2=—7 Thb.
F 72 KR ~OEFGO MBS & f5i L2 AT b W< 0B 5%, £ 9 LHEICE



T 2 ER ZEME L T KR ~OBFEAZREIANICHKEL LD &1L LTV, AR5
KR ~DO#FE % B 5 BARK 72 FIE AR L2 A CHEBICBMER H D &5 %
5. LAED 2 s K0 AW IR I T s HE T 5 EE 42 5.

1.5 HEOER

AR, AEkdRft (BF), FE=HE

HERIEAIZ 2 AOANHOSLYELY & LCRid S d. 1 NTEFESLT, T8l
ICE VR ERIEL, B9 1 NTZOFEEZ- W D ITEI 28 L7720 L ks %
I - #1532 (Hendriks 1999) . ARFSE CILATH & FakiT it & 5 WO ITEICIR IS & I1F
O, BEEHBZEE H D VITHICZHEE LS Z LT 5. o, RIEENZHEE
X U CHEER A R ML T 2 7 0 X & mildl, s N e o b kA s T Y
WIS % 7 v X 2 FEESiH & T 5 . AMFZEIE I KR X° Web Y1~ O FERIA % %t
LIZL TR, IBEENZHEE & EESEE I AT A B ERET 2 5E %
WH BB T 5 LI 2 Fr o ik fn L S Z LT 5.

HEEV AT Y (KR)

KR &1F, A v R_R—DHL N T VA TE DT — I R— AL ELERET D 2
ET, AUN—INRER, VBRI, TAT TR EELZBRT L0 TETHUAT AT
b5 (Cabreraetal.2006). XEM b DE L TRESET —4RX—R L ) unys—X
R—=2ANWH 5. FEET—ZX—2 L%, AR LEZHLICARESDZRBAE LEEAIS,
ZDOJRRCH UGB T2 A2ZERB L - DO TH L. £/ Uy T—HRXR—R L
1%, BB AR D72 00MiEE LD HLDOTHD.

Wi, FWm, 7%

HIRRPE AR, KR OHGEZMR LT 2 AT, AT 25O
IZOWTIRR 5. Hak & IR, e, SUIRMITESROSIEIICHA G DIV, Bl
RO A 7 il - e T A ZRIET 26D TH S, ZhiCx LT, 77— &
TR EROES, HHREEXHIADNEHNDO AN ~D A v—T L &, AL
IZXBI &% (Davenport & Prusak 1998). KR (ZH&fa S 415 SCEITFARMIZ X A7 %
BRI L2 b DO TH L0, BLEIZITIFRSCT —F EE_XLAF b RIS & Ebh
5. FTZSNSHA FD I D7 Web A MIEFRSNDHANRITLT L IO X IC
HiELENTZb DO TR TH A ).



29 LIeHEELH O ETAME T, RSN DIAEDHFE TR FERCT —4
ThoTHLENDLEVAT A RIZRIET HZ & 2HHE LMk & FESZ &2 5.
U, ARFETIION OIS E B E W OITADIESITICENTHY, BSh
HZRBIEHEVEETRVNLTHD. LEN-T, M e RELTNTYH, &
DFERLELTT—ZOBREEML VDG EE2HET I bH 5.

1.6 AKERLDOHERK

K SIAEZ GO TR 6 ETHIND. TNLENLOEONEZ L TICEET.

FT1E: Fia
KIFFEDOBHZ R R Y Y —F « JZAF 9 LV E2RET D.

F2E TR E 2 —
AWFGENZ DD D AT L 2 —1 5. LT, IR CRENTZMRE L &
12 KRAZEBW CTHEREFE NI ST S 72 WRIK Z7r3. SRQ1 ~DOfiEICE DL 5.

HIE BB OTRIEORE

DS FEZ BT L2 TENLDOREAE E LD 5. KR EROER L ERT 5
DR AE RMEER DA 2T 7 a0 L LTREL, KR WOARRE AT
T EWVOBEREDY 1 DOFRRRIC/ D Z & AR 5.

AT ER
HRRBDEAH T v AT AREE ST OV~ U —ORNEDOBE W EORERET L0 E
KERERBRICEL > TRIEL, FIREZBETDH. SRQ2 ~DfFEICEHD 5.

BSE AU RY N EBER~DA L FIEa—
FNFRBEAH T N EAESITB W T ENIEZ EF R TFIETH L2 0E, D KR EBHEF~
DA EEa2—%E Lo 5. SRQ3 ~DEIZEED 5.

6 F : fiiam
MRQ, SRQ ~DfEZRL, AWFFEOHRR « EBREZELAROMEIZ OV TE
5.



s o2 =
FATHIZE VL B 2 —

21 L Ea2—0DOXHR

FATHIE L B 2 — D HAYIEL KR ~OHEKFRME T 2 RR 25D Z L 12H 5703,
ARFZETIIHFIC Web EORGREFR YA F & DL WA B ZF ORI % 1B584
L. Tibb, R A b TIEBMEVRNERICERK ST O, BREOL0%
HLATWVDDIZ, 72 KR TIEENDNFEBLL RN D &0 ) LRI - TELET 5.

ZDIH L E 2 —DO%GE, KR R A N 28-S OMlm» b8 L
g & Uiz, iR A N OFBIEROJREIZ DWW Tl L 72 B Tfstix 8" ©
SNS, Wikipedia, H=a IH% A FD X IITHIGITE T2, FLBLROVSHA LT D720
2, EESITICRET A ARERERD 1 > Th L H R ERR L Ea— LT,

22 BOREHER

H R EEEF (self-determination theory, LAF SDT) & X 3EERANF1E% IV CTEIBES
FON—=YF VT 42T 7 u—F T 5L THY (Ryan & Deci2000), ZiUZ L
XA OEE S T I3 A RIEESFAET D, SDT i TEN L OERESIT 2R
21 I2F L ® 5. SDT IZ KD EEESITITITNIAIEIRE ST, SAVEIREDIT, HEH)
W 3N H D, NHEMEWE-ST (intrinsic motivation) & 1I1E¥79 2% Z & BIANH
HICThHY, FENOEVCRMEELTIEHL TWOIIBRTHD. 2 2 HDIFHIEIE
1) (extrinsic motivation) 1%, EELIFUIVEESNTZHIIO = OIZITEI L TV 5 ke
Thsd. 3 DHOMEEE (amotivation) IIEHEITMIEZ RS TITEIOERKEZ K-> T
WHIBRETH 5.

SDT Tl& LFED 3 HIHOEE-S I 2 AV L7 b D TiE72 <, Midinis NIERYE)
B & MEEE T, SAFERIEIRE ST N Z O CHElIIC LT D Lo RET L E LT



X TWD. Tk, AEPHEIIHIEICERE ST 6N TS, 50T E 7L
ST G TV RWIREETH 258132 L <, ZOITEIN L0340 22 iU JE 04t
BN HEGE SN THARIZEES T ONTND O THSH. I LANICE-T, £9
LIZERE 2 i< 2R LTWH D0, HEHWITHEZZR D ICMEL RHEL TZ2RLT
WDDNENDEWTH S, SDT TIEZ 5 LIS IEE A B 5y O HITEL Y A A TY
< 7utA%ZWHL (internalization) & FEON, DT EAIZ X - THISAIEME ST
MRS, B ANIFREE, [Fl—(Lil%E, AL 4 Sk L T, b
HIFHEE  (external regulation) [N FEMIENE ST O CTIENEAL M i HHEA TRV
ETHY, LEESLHIMOTZ O TIFERTL2ZETHL. ROEY ANLAIFRE

(introjected regulation) 1%, FECLELZFERES 5720, HDOVIIABLEW T 729
(A SR A Y AiLD Z & ThD. 3 FHOFR L% (identified
regulation) (IfEEAVMEL H 372 D ICEHEHR L TEET 22 TH L. M LiiE

(integrated regulation) |ZAMEAVEIE ST O THIIEA R bEATZERETH Y, H
WD AN TEEROHEMMELZRET 228 Th 5. Wik A 2[R —{biH
FOMA IR II N BN ST & & b I HERFTIEE (autonomous regulation) & % I
T, NI ARLEE VAV OR B EOMRNH S

# 2.1 HOREHRIZBT DS &£ DRK

[y 3elb) R NEL DR
T FEERRE, MERE {1
SR SRR IBTE, SN

ST | B AR | B, AEBIS, ROR
7] — LRI M8\ 72 B, AR 2

L L W, KOx, AN EORE
PR Bk, LA, e o

SDT (& KN b 2 0 2 Z I X BARME, ARES, BAMED 3 S3H 5. BAfR
Pk (relatedness) & IZEEMIZHTE LMMFE & 2R3> TWnWH T &, AHES (competence)
EIXB D DITEIN IR TH D LKL H 2 &, B (autonomy) & IXHHEIZITEIL
BEAONLHZETHD. ZD 3 DOHERKNE S - RE ClIINmELMEE S LD, 4+
FANZERE DI HNTATAITML TE A RN DED, B LD E DR AY
RHZDZ &2 SITHHE LT <D/ b DEFFE THIUTITENCE LTV, £
%) LICEFEZAN2 0 O BECMEE RO LAEDE TERIRL TV 2 & 403
Th 5.



ek, TNOHOERILI B2k ARZER  (interpersonal factor) & f# A HY 2K
(individual factor) (2% &5 (Zhang & Zhu 2006) . %f ARYZER & 13t & DA >
277 arPNhdEEIHMEHTAIERTHD. ZOBRKIIEHORELZ T H-9
LT V. EREO 3 SOERTIIEMRME L ARSI ZNICEEND. —T,
ANJELR L3 TEE L TV D & & TUIERT 2 EA T, ZER D72 < Z2E LT
5. NWEbZED D 3 ERO S B TIEAARMENS ZICEY T 5.

23 A Y RN b REOBE-SIT

Markus (2001) (% KR % N CTHIER 2 A 2N A3 2 B OV THEERAFE &
1To7c. FHUTE B & KR ~OEREZEEDIT 5 DIEFS TiEew. KR ~OHFRI
S ITICHER L Ca X RRELS 00 X5, Zhud, Mz i3 L CERET D
T EIERBEARMNCE > TRERAWBZDIZ, 1EDDONTFOHHE 7Y —TF A X —
MR CE DG ENENT=DTHD. LA ->T, KR ~OEREEZEESIT 5121%
WU & KR 2R ETOIMLERH D E Lz, LhLENTHARE, Ffaa s
ZEEEOMO THEE NREWEEES T RREETH D b T\ 5 . T &3
fad & B OAFEEIRDS EORENTHN TWDENEWNnS 2 Thd. Tbb,
ZHE OHEFEPEE LI K RDIFZEERMIIINIC SR, HICERE BTk
FHAT D THA I HITBOT E BRI < 2%, BN KE S THERR 2B
DUFH72OI2iE, BE & ZHEBEDHEARNRA LR, HDWIUEH LA X 2B% T
HHVENDD.

KR ~DO ¥ & iS50 F O B E M 2 FERFIZ R L7292 & L Cld Tsai et al. (2010)
N5, T XL, KR ~OFERICIT AEHE, SIENEEE V- s
RIDNFEET 5. HEkPBeR OB S I B Db - T 28 HIL, &N Y X7 %
EIITAL LTHRENDIMLTHD. 2L 21E, BEEIZH SO V-> D X
NNCHHIN D DL DOINEIRNE WD RHEFEMEZKEC L. e EmT 52 8
IXEDME OMFERER D UV ATZITHE RN, BEHNEREE ~ORH Z2 b4 25 2
NWid 5. Z9 LU RAZBREBRET 51201%, A =B EWICH I LT
HZE~DOEHE GIANEE) °, BREDOT 74N —HRMREI RN &
~DOEE (RIEMEE) NEETHSH. Tsaietal. (2010) 1L 5 L7 EEENERRRR
EAEHET D EWVWHREAEN T, KR ZEHA L TWAE~DT 7 — I BRRFE L 7=,
fERE LTEEPIESTEARICED D LN D ZERbhotz,



2.4 HFEERfEY A FOEIEE-ST

FRREFR Y A N LRSI OBMRZ X5 L7298 % SNS, Wikipedia, H =2 I %A1
RONEIZ VB o2 —F 5. IBICHGEKR T A b T2 n it ttoig S50 2 By
W2 LTEMFZEIZ DN Tl 5.

SNS &1E, A T4 v ETEF LT NV—T %2R Lala=r—a 357200
H—E R THD. Facebook X° Twitter 72 E0MEEHITH S, Lin& Lu (2011) 1Tx > b
T — 7 SN & B T R A A A R TEIMERIMOBH ZHE L T\, Ry
NU— 7S LT, =LY - = E XSS MED, = —P OIS S
VA SERELE, - =B RO TEBICRE RfifEZ AT Z L ThHh D
(Kats & Shapiro 1985). Lin & Lu (2011) (%, Facebook [ZZ N7 2% KD % i1
T HI1FE SNS A FEMBUVEITHOADZADEEZ, TNERKEXY NT—F
S (peer network externality) & 44O, BIFEDITICHELY G2 5 & Lz, FEERIZ
Facebook FI|HE ~DT o r— FlEZEZ H IO LT & 2 A, KIEDEMN LT EF]
RFITA R GMEREE-S) % LA (NFEIEEE-SI1T) 2 T, 1) Facebook
ORI MR D7 D Z L b o7z,

Wikipedia (37 4 XD 7V —DOEFFITH 5. Wikipedia TILIFRIFITHE & 23
HHEICRRFELZRETE DN, 2O EDRFREL - HOEESITITHNb o> TN S.
Wikipedia OFEFIIM T DO ANRRET D720, £ 95 Ll EaemET 5 2 &id e
A U MZ D723 % (Lih2009). LU, WIZH D OfE L7-fLHENeTE S5 Al
AEME S & 5. Zhang & Zhu (2006) 1%, By OFFDREIND Z L IZNFEEIRE ST
DIETIZORNBLZEbH DL, ZHTmMES & L TOEBBK AR 25 2 L T
FENDENIGEREER LT, WEET-DORERE T~ EZREL CAZE D
AGRITR L TH D Z EWNbhoT-. F7z Wikipedia IZITfREZ X—T Lo, TRk
RN EFENFICOWVTEMTHI—UNDHY, TZTHALRVWAICHEZR D Z &
LELEREICSMT 28 S T2 5.

M= R S IS A B 2 B8, 29 LTS v ¥ —% v b
MTHTA OO aIfFEERRELG L2 E TELIZME->TWND. KL, 74
74— KNy 7 A7 I (online feedback system, LA F OFS) & - & by~
7y N7+ —LTHD. Tongetal. (2007) 1%, HEZDFFEM2MEM L Ea—2HET
X5 X 97 OFS ZXRUT, HRA~OEIED T 20T 2T VEAEELZ. 7 LT
%, BEOBFEL Ea—HDEEOTICEET L EEx . ZoREL T L 2T,
B DOEREL L DA > TH BWEWATEEFL B2 —Ho R npEgiicr e
2 —F %, FEmORETREOTHEZEDTZ (WD) NFBEFL B



—HDLVEMIZES BV a— 2K T oL Vo0 HTHD. ZH LEET VA
Amazon DFETEERED OFS Zffi > TIRFE L 7= & 2 A, i/ EFE OGN LR S vz,
HFRBERR YA N TR O EGRIZ I A2 B ST 2 B AR LI S FET 5.
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0 ik (knowledge), F## (study), #ff7 (technology), ~— A I (based),
A7 I (system), handle, dspace, fF# (information), citationissue,
fid (result), 7747 (analysis), Fi£ (method), E7 /L (model), 7 —
% (data), [ (problem), 7'm-& A (process), A —#— (order), #F
fili (evaluation), Fffi] (time)

1 web, =—3 = | (agent, agents), 7K (water), A7 v/ (step), psi,
khepera, {H%## (consumer), neet, nedo, > X = L'— 3/ 3 > (simulation) ,
A (weight), 7 —2 (game), db, fEtE (index), tb3 (ratio), /1%
(dynamics), handle, it (technology)

2 =5E (language), XIif (dialogue, dialogues), XALHJ (cultural), H[E A
(chinese), KL (expression, expressions), FH (face), ft (culture),
'E M (question, questions), 7 F A b (text), I a2=r—T 3
(communication) , #827# (subjects), %/ (collaboration), HL&E (words),
7 (pairs), PEfZ (understanding), #%%% (experiment)

3 #BR (experiment), A~X— A (space), 7 ¥ > (design), MHif% (image),
7 )v—"7" (group), & (sound), ¥ (brain), %% (music), #Z%R7 (subject,
subjects), BT A (video), FIZ (impress), #Ed: (result), £ (color),
Ffi (operation), i#EH) (movement), TE¥ (work), T¥% (method), =
>t 7 K (concept)
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FNik (knowledge), ¥ 3 A b (management), 7' 2 =7 b (project),

#Hf% (organization), €7 /L (model), ] (case), Flli&E (creation), 7
2 A (process), FH (study), BUR (policy), =ff (company), B

% A (business) , {5 ®) (activities), F 3 (enterprises), B 5: D
(environmental), H1J5® (local), f:Z=Hy (social), A/ X—T 3 v
(innovation), * v k7 —72 (network)

a3 a2=%—v =3 (communication), Hi% (word), 57k (language),
sns, J&IE (emotion), 7+ » K (chat), HFE (words), EWM (meaning),
KD & (awareness), IS (compound), - (children), 7> = (push),
J&H. (sense), A% (people), #%5R (experiment), A7 47 (media),

~

i (verbs), 2 I =2=4—3 3795 (communicate), twitter

v =2 b—v 3 (simulation), TR/LF— (energy), HENH (car),
7= /X <'E (protein), fEIK (cell), &/ (cell), &7 /L (model, models),
AT A (system), f1E (structure) , Fi5 O8> & (binding), 4 (sharing),
7 7'v—F (approach), #Aft] (period), EEfE] (time), TZh% (formation),
/X7 — (power), H%AE (function), 7 U A (scenarios)

cad, %7f (dialog), &\ (laughter), 7 27 (lag), autocad, EH VT (buyers),
bpm, 7 v R —/L (football), 7 A U 77 A\ (american), ¥+ »» bk (chat),
RO (civil), FFfH (time), flif& (price), MUK (form), d:Ht (land),
Pk (goods), 7 /v—=" (group), TE#& (character), autodesk

AT I (system, systems), & (information), == — (user, users),
4% (support), Fi% (method), #¥HE (function, functions), 7 A 7 7
(idea), #%B#% (experiment), 2>t =—% (computer), web, 7 A T 7
(ideas), ZMN# (participants), = I = =/%—3 3 > (communication),

E¥ (task), kj, KFfE (time)

PEZ (industry), B2 R A (business), BA%E (development), B/h (product,
products), A / ~~—3 =  (innovation), 745 (market), ¥&W% (strategy),
Hffr (technology), Z=ft (company, companies), F§if (patent), {3
(case), H'[E (china), =¥ (study), f%E) (success), ZEX (factors),
/) (cooperation), 423 (firm)
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T —4 (data), 7/ U XA (algorithm), Bz kb (robot, robots),
#3# (learning), 7 7 AX U 7 (clustering), }HI (rule, rules), 7 —
# X —2A (database), H&E (terms), FiE (methods), &> & (set), R
J£ (measure), ~~— A K (based), flif& (values), #f# (search), (&
(documents), dicodon, %7%H (classification)

11

/4 (student, students), =% (learning), 7' =& A (process), MILA
(portfolio, portfolios), #{ % (teaching), Z{'F (education), Zffi (teacher,
teachers), ¥ (study), AIE&ERY (creative), Al (creativity), B

(questionnaire), # (table), SE# (thinking), “##% (school), HEHY
(educational), A /L (skill)

12

F#E (training), /N7 4 —~ A (performance), H7#% (stock), I =—
71V (musical), 7/ (piano), A /L (skills), ## (key), $R17 (bank),
ity (market), A7 — (stage), dj, (countries), ¥4 (money),
F1#E (workers), A =7 (score), ZhH: (effects), 7T A hL—i/3
> (frustration), %% (price), noh

13

=D (medial), fEF (patient, patients), A > k= — (ontology),
iJ#H (problem), ¥—E R (service), triz, ¥ 7 (map), it (hospital),
## (learning), cti, srq, 7'© 2 7 A (program), ~ %Y A2 |

(management), IKHE (state), %1% (knowledge), BEIRIFEF (diabetic),
77 (care), fifi/& (satisfaction)

14

#tie (read) , simd, #1% (perception) , 281k (change) , AV Hi 3 (remember)
fE7d 9% (confirm), #Hlid% (evaluate), einf, FE< (write), HEHIT
% (infer), #HE] (plan), descide, HIPRF 2% (delete), /X7 —7aA |k

(powerpoint), sadaaki, &/L (cell), kL —3I 27 (tracing), shinjo,
17H) (action)
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P —E R (service, services), 77 (care), #)t (tourism), Aw—7
(slope), Y 9V (slippery), A% (people), Jii (satisfaction),
#% (customer, customers), 75— 2 (home), FHi# (nursing), Alli&
(creation) , & n# (elderly), & T72 L (hospitality), £33k X (business),

£ L & (beauty), H'[E A (chinese), A ==— (menu)
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a3 2 =7 4 (community), Hi3?D (regional), #/h (product, products),
H## (consumer, consumers), -f >4 —% > & (internet), ERHLD
(environmental), #Ffi (evaluation), /=#EHY (traditional), J&%: (kansei),
A% (people), ## (survey), == (eco), B A k (site), ¥~—7 7T 4
> 7 (marketing), A7 47 (media), S (history), 77> K (brand)

17

v’y 3 (vision), &=ft (company, companies), H—E X (service,
services), €3 EH (employees), U — 4 —3 > 7 (leadership), %K
(customer, customers), A& (creation), Y —4#"— (leaders), ¥R A
> I (management), ILH @ (shared), B2 * A (business), kingdee,
7' A (process), (figure), A# > 7 (staff), E5 (make)

18

* > kU —72 (network, networks), 7/ (model), = B =2—#
(computer), 77k X7z (distributed), /— K (node, nodes), 7 7 7
(graph), #t% (computing), F-{% (method), 2KHY (failure), V 2 (link),

57 (distribution) , #§1& (structure), ZLEE (processing), FEA V> (degree),

N—F %) (virtual), A% —/L (scale), 7 —% (data)

19

jitco, rtss, gam, er, em, pl, num, ent, url, ber, F@W3C (papers), K
(hypothesis), obot, freeman, truck, universi, {783 % (act), oft,
1% (transportation)
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