JAIST Repository

https://dspace.jaist.ac.jp/

Title godooooooodouoooooooouoon
goooooo
Author(s) a, o0
Citation
Issue Date 2015-03
Type Thesis or Dissertation
Text version ETD
URL http://hdl . handle.net/ 101009/ 12754
Rights
Description Supervisor: Huynh Nam Van, ooooooo, [

AIST

JAPAN
ADVANCED INSTITUTE OF
. SCIENCE AND TECHNOLOGY

Japan Advanced Institute of Science and Technology



Doctoral Dissertation

A Study on Evaluation Models for Multiple Attribute

Decision Making with Incomplete Linguistic Information

Wentao Guo

Supervisor: Associate Professor Van Nam Huynh

School of Knowledge Science

Japan Advanced Institute of Science and Technology

March 2015



Abstract

In practice, most of the multiple attribute decision making (MADM) problems involve both kinds of qualitative
and quantitative attributes, which may be represented by a hierarchy. While quantitative attributes can be
measured by means of numeric scales in the form of numbers, intervals or fuzzy numbers, qualitative attributes
which are often associated with imprecise, vagueness and uncertain information perhaps can only be assessed by
linguistic information. In such situations, how to represent and aggregate linguistic information essentially plays
an important role in decision analysis. In the literature, one of reasonable ways is the use of “fuzzy linguistic
approach which provides tools to model and represent qualitative attributes by means of linguistic values of
linguistic variables” (Zadeh, 1975). The use of linguistic information implies the necessity of operating with the
mechanism for “computing with words (CW)” (Zadeh, 1996) so as to fusion linguistic information and then

provide an evaluation for decision making.

In this research, we first briefly recall some key concepts of CW. Then, through a further study on CW and
fuzzy linguistic approach, we analyze the relationship between MADM with linguistic information and CW, and
the mechanism that how fuzzy linguistic approach is used to deal with linguistic information in the decision making
process. Further, according to three categories of linguistic computational models based on fuzzy linguistic approach
in the literature, we review the main features of several classic linguistic computational models in detail, including
“linguistic computational model based on membership functions”, “linguistic computational model based on ordinal
scales”, “linguistic computational model based on 2-tuple representation” and “linguistic computational model based
on proportional 2-tuple representation”. Meanwhile, the limitations and restrictions of these previous models have
been found during the review process, such as loss of information during the evaluation process, with too much
requirements when applied to MADM problems, without considering uncertain subjective judgments represented
by linguistic distributions over the linguistic term set, without taking into account incomplete linguistic information

and so on.

Inspired by providing more efficient measures to represent and aggregate linguistic information, three evaluation
models, i.e., proportional 3-tuple fuzzy linguistic representation model, proportional fuzzy linguistic distribution
model, interval fuzzy linguistic distribution model, are developed in this research aiming at overcoming the main
limitations and restrictions of previous models, and meanwhile, providing some new ways to deal with more
general cases of linguistic assessments. Some related concepts, such as preference-preserving proportional 3-tuple
transformation, which is used for the transformation and unification of linguistic assessments represented by
proportional 3-tuplse between two different linguistic term sets, expected utility in proportional or interval fuzzy
linguistic distribution, which is employed for obtaining an ranking order among different alternatives provided to
decision makers as a reference for their final decisions are proposed in this research. Further, some corresponding
aggregation operators are developed for the three evaluation models respectively according to their own
representation forms of linguistic information. Besides, three practical application examples taken from the
literature as well as a simple illustration example are used respectively in order to compare the results with

previous models, and also for the purpose of illuminating the features and capabilities of the proposed models.

After illustration by examples, it is shown that the proposed evaluation models in this research not only overcome



the limitations and restrictions of previous models, but are also inherent with some special features, such as no loss
of information during the evaluation process, ease operation in the complicated linguistic context, flexible operation
space for evaluators under uncertainty, taking the ignoring information into account and so forth. These features of
the three evaluation models can help decision makers to easily deal with MADM problems with incomplete linguistic
information, largely improve the precision, reasonability and reliability of final results, and finally, provide a more

comprehensive guidance for decision makers.

Finally, four interesting aspects for future work are explored, which can be as the directions for continuing this
research in order to extend the applicability of these three evaluation models proposed in this research. Meanwhile,

the contributions of this research to Knowledge Science are summarized.

Keywords: Computing with words, decision making, incomplete assessments, linguistic modeling, multiple
attribute.
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Chapter 1

Introduction

1.1 Research Background and Research Purpose

Computing with words (CW) was proposed by Zadeh [93] aiming at capturing the concept
of automated reasoning involving linguistic terms, of which the idea was actually rooted from
his previous work on linguistic variables, fuzzy constraints and fuzzy if-then rules [90], [91], [92].
Since the conception of CW, it has already attracted great attentions from the fuzzy-set research

community.

So far, numerous models have been developed for reasoning and CW in the literature.
Especially, CW approaches have also been applied to a wide range of decision making problems
involving vague and imprecise information expressed linguistically. In decision making
applications, the main problem for CW is how to represent and aggregate linguistic information
for evaluation of alternatives. One of reasonable ways is the use of fuzzy linguistic approach.
However, most previously developed linguistic computational models based on fuzzy linguistic
approach have various limitations and restrictions, such as loss of information, without involving
ignoring information and so on. These limitations and restrictions seriously affect the precision,
reasonability and reliability of final results, even leading to diametrically opposite evaluation
conclusions. Consequently, these irrational results can make decision makers afford huge cost
sometimes, which can be avoided originally. Therefore, it is critically important of finding some
effective measures to deal with or avoid the limitations mentioned above during the evaluation

process.



1.2 Research Motivation

Basically, most early work on decision making with linguistic information were making use
of fuzzy sets as a tool for modeling linguistic information and aggregation methods were then
developed based on “Zadeh’s extension principle”, e.g., [66]. Typically also, another approach
aimed to develop the “linguistic symbolic computational model based on ordinal scales” [80].
Because of the inherent operation mechanism of these two linguistic computational models, the
results of a computational process usually don’t exactly match any of the initial linguistic terms
and, hence, a process of linguistic approximation must be applied to convert the computational
results into linguistic terms of the initial linguistic domain. This linguistic approximation process
causes a loss of information and consequently leads to the lack of precision in the final results
[10]. As for overcoming this limitation in the computational stage for CW, Herrera and Martinez
developed a “2-tuple fuzzy linguistic representation model” based on the concept of symbolic
translation so as to improve precision of the final results [28]. Although their approach has no loss
of information when it was applied, they also pointed out that “it was only suitable for linguistic

variables with equidistant labels” [28].

In order to overcome the limitation of “2-tuple fuzzy linguistic representation model” [28],
Wang and Hao proposed “a proportional 2-tuple fuzzy linguistic representation model” for CW
making use of the canonical characteristic values (CCV') of linguistic terms determined by their
corresponding semantics [70]. Wang and Hao’s “proportional 2-tuple fuzzy linguistic
representation model” interestingly provides a suitable and more flexible space in a computation
stage for CW, which could allow evaluators to flexibly evaluate the performances of alternatives
by not only one label but with the form of proportional 2-tuples (aA, 3B), where A and B are
two consecutive linguistic terms, and «, 8 € [0,1], a + 8 = 1. However, as we can see from the
definition, this model cannot deal with the decision situations where alternative performances are
generally assessed by means of uncertain judgments represented by probability distributions over
the linguistic term set. In addition, due to the premise that the summation of a pair of symbolic
proportions must equal to 1, this model cannot handle ignoring information. In other words, it is
only applicable under the context that all the linguistic assessments are complete. As a matter of
fact, incomplete assessments emerge commonly when evaluators are lack of confidence, especially

in the case of facing with uncertain, vague and imprecise information.

As such, it would be desirable that an appropriate extension of Wang and Hao’s “proportional

2-tuple fuzzy linguistic representation model” [70] could be developed. Therefore, modifying and



extending Wang and Hao’s “proportional 2-tuple fuzzy linguistic representation model” [70], and

then developing new models for MADM problems motive our current research.

1.3 Research Objectives

According to the three categories of linguistic computational models in the literature, we will
analyze and investigate the main features and limitations of these linguistic computational
models in this research. Then, we will correspondingly develop three evaluation models for
MADM problems, aiming at not only overcoming the limitations of the three categories of
models, such as loss of information during the approximation process, without directly
considering the underlying vagueness of linguistic terms, without involving the ignoring
information and so on, but also being able to deal with more general cases of linguistic
assessments possibly associated with uncertainty and incomplete information. Meanwhile, the
three evaluation models developed in this research will also be associated with some other
features, such as ease operation in the complicated linguistic context, flexible operation space for
evaluators under uncertainty and so forth. These features can be regarded as some measures for
evaluators to deal with MADM problems under uncertainty. Consequently, these linguistic
computational models developed in this research can improve the precision, reasonability and

reliability of the final results, and give decision makers a more comprehensive guidance.

1.4 Related Knowledge

The main work of this research is to develop linguistic computational models for MADM
problems. Hence, it is necessary to introduce some basic knowledge regarding to decision making
and CW.

1.4.1 Decision making

Decision making is a multi-discipline comprising philosophy, psychology, business, operations
research, system engineering and management science. “It includes many procedures, methods,
and tools for identifying, clearly representing, and formally assessing important aspects of a

decision” [64]. Decision making is also a typical human mental process, resulting in the selection

3



of an alternative among several alternative possibilities. Because “decision making is an inherent
human ability which is not necessarily rationally guided, it does not necessarily need precise and
complete information about the set of feasible alternatives” [20]. Actually, we cannot acquire the
exact information about each alternative that we are considering in most situation when we make
a decision, and many respects of different objectives in the reality cannot be evaluated in a
precise form but rather in an approximate way, which is often with vague, imprecise and
uncertain knowledge. Traditionally, these decision situations are often defined under uncertain
frameworks that could be managed by probabilistic models when assuming that any uncertainty
can be represented by a probabilistic distribution. However, it is common that uncertainty does
not always have a probabilistic nature. This fact has resulted in a reaction that many scholars
and researchers apply “fuzzy sets theory” [89] to model the vagueness, imprecision and

uncertainty in decision making processes [12], [21], [38], [46].

1.4.2 Multiple attribute decision making problems

In practice, most decision making problems involve multiple attribute of both quantitative and
qualitative nature, “which may be represented by a hierarchy” [5], [61]. While quantitative
attributes can be measured by means of numeric scales in the form of numbers, intervals or fuzzy
numbers, qualitative attributes which are often associated with uncertain information cannot be
assessed in the same way. In such case, we often prefer to use words in natural language instead
of numerical values. These situations may appear due to different reasons [12]. For example,
because of the inherent nature, some information cannot be quantified, but only by means of
linguistic terms (e.g., when we look at a picture, the linguistic terms, such as “fair”, “beautiful”,
“excellent” can be used). In other cases, it is quite difficult to state precise quantitative
information because sometimes we cannot obtain such kind of information or the cost of
obtaining it is too high and an “approximate value” can be tolerated (e.g., we can use linguistic
terms like “cold”, “warm”, “hot” to describe the temperature instead of numeric values). In
these situations, it is reasonable and necessary to make use of fuzzy linguistic approach which
provide tools to model and represent qualitative attributes by means of linguistic values of
linguistic variables [90]. The use of linguistic information implies the necessity of operating with
the mechanism for CW [93] so as to fusion linguistic information and then provide an evaluation

for decision making.



1.4.3 Computing with words

Computing with words, that is, “the methodology that uses words and propositions from a
natural language as its main objects of computation, was firstly introduced in the seminal paper
by Zadeh” [93], aiming at capturing the concept of automated reasoning involving linguistic terms,
rather than numerical quantities. In fact, the idea of CW, also known as granular computing, is

rooted from Zadeh’s earlier work on fuzzy constraints and linguistic variables [90], [91], [92].

About granule, Zadeh explained that “a granule is a clump of objects (or points) which are drawn
together by indistinguishability, similarity, proximity or functionality” [94]. Generally speaking,
granules can be seen from two perspectives. On the one hand, the granules can be explained from
the crisp perspective, i.e., they can be easily differentiated because the decomposition process
is made into disjoint granules. This aspect is often used in various computational methods and
techniques, such as rough set theory, divide and conquer, decision trees and so on. On the other
hand, the granules are related to fuzzy rather than crisp especially when we deal with the aspects
associated with human reasoning and concept formation [23], [94]. Thus, “a granule can be seen
as a fuzzy set of points drawn together by similarity in a lot of situations” [23]. So far, a number

of researchers have extensively studied the concept of fuzzy granulation in the literature, such

as [4], [17], [30], [56], [57] and so on.

In CW, there is another basic assumption, i.e., “information is conveyed by constraining the value
of variables, which take possible values as linguistic ones” [23]. “A linguistic variable is variable
whose values are not numbers but words or sentences in a natural or artificial language” [90].
Generally speaking, although linguistic values are less specific than numerical values, they are
much closer to human cognitive processes. Thus, humans can easily express and use their linguistic

knowledge to successfully solve decision making problems with uncertainty.

Formally, “a linguistic variable is characterized by a quintuple (H,T(H),U,G, M) in which H
is the name of the variable; T'(H) (or simply 7") denotes the term set of H, i.e., the set of names
of linguistic values of H, with each value being a fuzzy variable that is denoted generically by X
and ranging across a universe of discourse U, which is associated with the base variable u; G is
a syntactic rule (which usually takes the form of a grammar) for the generation of the names of
values of H; and M is a semantic rule for associating its meaning with each H, M (X), which is a
fuzzy subset of U” [90]. Since its foundations [90], [91], [92], [93], lots of researchers have carried
out a number of studies on linguistic variables and the CW methodology, such as [28], [37], [39],
[40], [43], [45], [52], [68], [69], [70], [78], [88] and so on.



Linguistic Input—»  Translation [~ Manipulation [— Retranslation — Linguistic Output

Figure 1.1. Computing with words scheme [59]

It is worth mentioning that CW has attracted great attention from the fuzzy-set research
community not only since Zadeh [93] coined it, but also since the early 1980s, when different
researchers such as [62], [66], [80] started to propose different computing schemes to operate with
linguistic information. Such schemes are quite similar and keep a structure in which the input
linguistic information should be mapped into fuzzy set models and the results should be

expressed into linguistic information, which are easy to understand by human beings (see Figure

1.1) [59].

1.4.4 Fuzzy linguistic approach

CW has been and still is a key methodology in linguistic decision making problems, while
fuzzy linguistic approach is a common approach to manage the uncertainty, model the linguistic
information, and deal with linguistic variable. Generally speaking, it is necessary to choose
appropriate linguistic term set and the associated semantics before dealing with linguistic
variables. To do so, an important task is to determine the granularity of uncertainty, i.e., the
level of discrimination among different counts of uncertainty, in the other words, the cardinality
of the linguistic term set used to assess the linguistic variables. As mentioned in [8], “the
cardinality of the term set must be small enough so as not to impose useless precision on the
users, and it must be rich enough in order to allow a discrimination of the assessments in a
limited number of degrees”. Usually, the values of cardinality are odd ones, such as 7 or 9.
Sometimes, we also use even cardinality in order to satisfy special requirements. If odd
cardinality is used in the linguistic model, the middle linguistic term often represents an
assessment of “approximately 0.5”, while the other terms are around it symmetrically [7]. “These
classical cardinality values seem to satisfy the Miller’s observation regarding the fact that human

beings can reasonably manage to bear in mind seven or so items” [54].
Syntactically, there are two main approaches to generate a linguistic term set.

(1) Context-free grammar approach: This approach uses a a context-free grammar G to define

the linguistic term set. As a result, the linguistic terms are the sentences which are generated by



the grammar G [6], [9], [90], [91], [92]. “A grammar G is a 4-tuple (Vy, Vr, I, P), where Vi is the
set of nonterminal symbols, Vr is the set of terminals’ symbols, I is the starting symbol, and P is
the production rules that are defined in an extended BackusCNaur form” [9]. “Among the terminal
symbols of G, we can find primary terms (e.g., low, medium, high), hedges (e.g., not, much, very),
relations (e.g., lower than, higher than), conjunctions (e.g., and, but), and disjunctions (e.g., or).
Thus, choosing I as any nonterminal symbol and using P could be generated linguistic expressions,
such as, {lower than medium, greater than high, ...}”. It is worth mentioning that using this

approach may yield an infinite term set.

(2) An ordered structure approach: The linguistic term set is defined with finite and ordered
structure of terms. All terms are regarded as primary ones and are distributed on a scale on which
a total order has been defined [25], [82]. For instance, a linguistic term set S which includes seven

linguistic terms could be given as follows:

S ={sy = Very Low, s; = Low, sy = Fairly Low, s3 = Medium,

sy = Fairly High, s5; = High, s¢ = Very High}

in which the existence of the following is usually required.

1) A negation operator Neg(s;) = s; so that j = g —¢ (g + 1 is the granularity of the term set).
2) A maximization operator: Max(s;, s;) = s; if s; > s;.

3) A minimization operator: Min(s;, s;) = s; if s; < s;.

After determining the mechanism of generating a linguistic term set, the procedure of defining
its associated semantics should be carried out. We can find three main approaches for defining the

semantics of linguistic term set in the literature.

(1) Semantics based on membership functions and a semantic rule: By the use of this
approach, the meaning of each linguistic term is determined by a fuzzy subset defined in the
interval [0, 1], which is described by membership functions [9]. Usually, this semantic approach is
used when the linguistic descriptors are generated by means of a context-free grammar. “This

approach consists of two elements: the primary fuzzy sets designed as associated semantics of the
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Figure 1.2. A set of seven terms with its semantics

primary linguistic terms, and a semantic rule M that provides the fuzzy sets of the non-primary
linguistic terms” [90], [91], [92]. “Often, while the primary terms are labels of primary fuzzy sets
which are defined subjectively and context-dependently, the semantic rule M defines linguistic
hedges and connectives as mathematical operations on fuzzy sets aimed at modifying the

meaning of linguistic terms applied” [32].

(2) Semantics based on an ordered structure of a finite linguistic term set: The semantics is
defined over linguistic term set with finite and ordered structure of terms. Therefore, the evaluators
supply their linguistic assessments by the use of an ordered linguistic term set [67], [82]. The
distribution of a linguistic term set in the interval [0, 1] can be distributed either symmetrically [82]

or non-symmetrically [26], [67] depending on a particular situation.

(3) Mixed semantics: This is a mixed approach which uses two semantic approaches mentioned
above, that is, an ordered structure of the primary linguistic terms and a fuzzy set representation

of linguistic terms (see, e.g., [24], [32], [60]) for more details).

After the linguistic term set and associated semantics have been elaborately defined and
established, experts or evaluators can give their linguistic assessments according to the semantics
of linguistic terms. Generally speaking, it is good enough if we use linear trapezoidal membership
functions to capture the vagueness and uncertainty of linguistic assessments [16]. “The
parametric representation is achieved by the 4-tuple (a,b,d,c), where b and d indicate the

interval in which the membership value is 1, a and ¢ are the left and right limits of the definition



domain of the trapezoidal membership function respectively” [7]. A special case of fuzzy numbers
are triangular membership functions denoted by a 3-tuple (a, b, ¢), i.e., b = d. Figure 1.2 shows an

example which is a linguistic term set, and the semantics of their terms could be represented as

Very High = (0.8,1,1), High = (0.6, 0.8, 1), Fairly High = (0.5, 0.65,0.8),
Medium = (0.3,0.5,0.7), Fairly Low = (0.2,0.35,0.5), Low = (0,0.2,0.4),
Very Low = (0,0,0.2).

1.4.5 Linguistic decision making resolution scheme

It is necessary to analyze the phases of a linguistic decision scheme when the linguistic
information is formally modelled. In linguistic decision analysis, a common decision resolution

scheme, which is shown in Figure 1.3 must comply with the following three steps [24].

1) Defining the linguistic term set: This step requires us to establish the linguistic expression
domain that is used to supply evaluators with an instrument by which they can assess
the linguistic performance values about alternatives according to the different attributes.
Basically, one has to choose the granularity of the linguistic term set, its labels, and their

associated semantics.

2) Developing the aggregation operator for linguistic information: According to different
situations, develop appropriate aggregation operators for obtaining the aggregated values of

the linguistic performance values provided by evaluators.
3) Selecting the best alternatives, including two phases:
e Aggregation phase: Obtain the aggregated linguistic preferences of alternatives by the

use of developed aggregation operator.

e Exploitation phase: Make a ranking order among the alternatives according to the

aggregated linguistic preferences and then choosing the best one(s).

Essentially, “the first two steps serve the aggregation phase in the third step, while the
exploitation phase is determined depending on the choice of the semantic description of the

linguistic term set” [32].
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Figure 1.3. The scheme of a linguistic decision making problem

1.5 Organization of the Dissertation

This dissertation is composed of six chapters. The detailed explanation is shown as follow:

Chapter 1 first introduces research background, research purpose, research motivation, and
research objective. Then, the related knowledge of this dissertation are briefly introduced for the

purpose of conveniently carrying out subsequent chapters.

Chapter 2 recalls some main fuzzy linguistic approaches applied to the applications of multiple

attribute decision making problems.

Chapter 3 proposes a proportional 3-tuple fuzzy linguistic representation model for multiple
attribute decision making with incomplete linguistic information. Besides, an important notion,
called preference-preserving proportional 3-tuple transformation, will be proposed serving for
transforming linguistic assessments between two different linguistic term sets without loss of
information. An illustration example taken from previous literature will be used in order to

illustrate the proposed model.

Chapter 4 develops a proportional fuzzy linguistic distribution model for multiple attribute
decision making with incomplete linguistic information. Several aggregation operators and expected
utility in proportional fuzzy linguistic distribution will be proposed. An illustration example taken

from previous literature will be employed so as to illustrate the proposed model.

Chapter 5 develops an interval fuzzy linguistic distribution model for multiple attribute decision
making with incomplete linguistic information. Several interval aggregation operators and expected

utility in interval fuzzy linguistic distribution will be proposed. Two illustration examples will

10



be used for the purpose of illustrating the proposed model from both a easily comprehensible

perspective and a practical perspective.

Chapter 6 presents conclusions of this research. Meanwhile, the contributions of this research

and future work will be discussed.

11



Chapter 2

A Survey on Decision Making with
Fuzzy Linguistic Models

In decision making applications, the main problem for CW is how to represent and aggregate
linguistic information for evaluation of alternatives. For this respect, lots of linguistic computational
models have been proposed in the literature. In this chapter, we make a review of several main

linguistic computational models based on fuzzy linguistic approach.

2.1 Linguistic Computational Model Based on
Membership Functions

This kind of linguistic computational model is based on fuzzy linguistic approach and uses the
extension principle to make the computations directly on the membership functions of the linguistic
terms [7], [13]. “The use of extended arithmetic based on the extension principle increases the
vagueness of the results. Therefore, the results obtained by the fuzzy linguistic operators based
on the extension principle are fuzzy numbers that usually do not match with any linguistic term
in the initial term set” [10]. According to different purposes, the results can be present either
by means of the fuzzy numbers themselves (ranking purposes) [2], [22], or by means of linguistic
labels which are computed from the fuzzy numbers that are obtained by the use of a linguistic

approximation process (an interpretable and linguistic result purpose) [13], [51], [83].

12
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Figure 2.1. Retranslation problem [23]

If latter purpose is required, then an approximation function app;(-) is applied to associate the
fuzzy result F(R) with a label in S:

sm L p(R) My (1),

where S™ symbolizes the n Cartesian product of S, F is an aggregation function based on the

extension principle, and F'(R) is the set of fuzzy sets over the set of real numbers R [59].

It is worth noting that there is a loss of information when the approximation process is applied
leading to the lack of accuracy of the results [10], which can be easily found in the following
example of retranslation problem, shown in Figure 2.1. The obtained fuzzy number F(R)
(highlighted in the figure) does not have an associated linguistic label on a particular term set
S = {N,VL,L,M,H,VH,P}. Because we need to obtain a linguistic value in the end, an
approximation function app;(-) that will assign one of the L or M labels to F(R) needs to be
applied [23].

13



2.2 Linguistic Symbolic Computational Models Based on

Ordinal Scales

This kind of linguistic computational models makes direct computations on labels and uses the
ordered structure of the linguistic term set to accomplish symbolic computations. Basically, there
are three kinds of linguistic symbolic computational models that are based on ordinal scales [23]
in the literature: “a linguistic symbolic computational model based on ordinal scales and max-
min operators” [80], “a linguistic symbolic computational model based on indexes” [15], and “a

linguistic symbolic computational model based on continuous term sets” [79].

In the first linguistic symbolic computational model, an ordered linguistic scale S = {so, ..., s,}
with a linear ordering is defined. The classical operators Max, Min and Neg which were introduced
in Section 1.44 of Chapter 1 are used in order to be able to aggregate information expressed as

linguistic labels in that ordered linguistic scale.

In the second linguistic symbolic computational model, a convex combination of linguistic labels
is used during the aggregation process. “The convex combination of linguistic labels directly acts
over the label indexes of the linguistic terms set S = {so, ..., s,} in a recursive way, and produces a
real value on the granularity interval of the linguistic terms set S” [15]. Usually, this model assumes
odd cardinality of the linguistic term set with linguistic labels symmetrically distributed around
the middle linguistic term [23]. Because the aggregation results are numeric values, v € [0, g],
which usually don’t match with any linguistic labels in the initial linguistic term set, they must be
approximated in each step of the process by means of an approximation function app, : [0, g] —
{0,...,¢g}. By this way, a numeric value can be obtained which indicates the index of the associated

linguistic term, Sapp,(y) € S [59]. Formally, it can be expressed as

sS4 10,9] 229 10, g} — S,

where C'is a symbolic linguistic aggregation operator, apps(-) is an approximation function used

to obtain an index {0, ..., ¢} associated with a term in S = {so,...,s,} from a value in [0, g] [59].

In the third linguistic symbolic computational model, the linguistic term set S = {so,...,s,}
which is discrete is extended into a linguistic term set S = {s, | S0 < $a < 84, € [0,9]}
which is continuous. In the continuous term set, if s, € S, then s, is called an original linguistic

term, otherwise, s, is called a virtual linguistic term. Generally speaking, evaluators use original

14
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Figure 2.2. Example of the third linguistic symbolic computational model [23] [79]

linguistic terms to assess the performances of alternatives, while the virtual linguistic terms only

appear in the operation process [79].

Figure 2.2 is an example that a discrete term set S = {s_3,...,s3} (original linguistic terms) is
extended into a continuous term set. From Figure 2.2 we can find that the virtual linguistic terms
S_03 € [—3,3] can be obtained after linguistic information aggregation in order to avoid loss of

information [23], [79].

It is worth noting that since the virtual terms, which are quite different range than the original
ones are created in the aggregation process, the interpretability of this computational model is
limited. Therefore, as Herrera et al. points out [23], “this model also presents a retranslation
problem if the results of the operations are virtual linguistic terms (and they will usually be
virtual ones) and the final results must be expressed in the original linguistic term set. However,
as the linguistic symbolic computational model based on linguistic terms is simple, as it avoids loss
of information and as virtual linguistic terms can be used to rank alternatives and thus, to select
the best of them, its use can be convenient in particular situations”. (For more information about

linguistic symbolic computational models based on ordinal scales, interested readers can refer to,
e.g., [23].)

2.3 Linguistic Symbolic Computational Models Based on
2-Tuple Representation

Generally speaking, when “linguistic computational models based on extension principle” [7],

[13] and “linguistic symbolic computational models based on the ordered structure of linguistic

term sets” [15], [80] (except “the linguistic symbolic computational model based on continuous

term sets” [79]), are used in decision making for CW, the results of a computational process
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usually don’t exactly match any of the initial linguistic terms and, hence, a process of linguistic
approximation must be applied to convert the computational results into linguistic terms of the
initial linguistic domain. This linguistic approximation process causes a loss of information and
consequently leads to the lack of precision in the final results [10]. In order to avoid this limitation
in the computational stage for CW and improve the precision of the final results, Herrera and
Martinez [28] developed the so-called “2-tuple fuzzy linguistic representation model based on the

concept of symbolic translation”.

This symbolic model “extends the use of indexes modifying the fuzzy linguistic approach
representation by adding a parameter to the basic linguistic representation in order to improve
the accuracy of the linguistic computations after the retranslation step keeping in the CW

scheme and the interpretability of the results” [49].

2.3.1 Representation model

Formally, let S = {sg, $1,...,5,} be a linguistic term set, and the term s; with i = 0,...,n,
represents a possible value for a linguistic variable. The total order on S is defined as: s; < 5; &
i < j. There is a negation operator: Neg (s;) = s; such that j = n—1i, where n+1 is the cardinality
of S. In general, using a symbolic method to aggregate linguistic information, we often get a value
p € 10,n], and 8 ¢ {0,...,n}. Then, an approximation function is used in order to conveniently

express the index of the result in S.

To avoid any approximation process which causes a loss of information in the process of
computing with words, the 2-tuple (s;, ) that expresses the equivalent information to [ is

obtained with the following function:

A [0,n] = S x [~0.5,0.5)
Si, i = round(/3)

A (B) = (si,a), with { a=B—i, acl-0505)

where round () is the usual round operation, s; has the closest index label to 3, and « is the value

of the symbolic translation.

Inversely, a 2-tuple (s;,«) € S x [—0.5,0.5) can also be equivalently represented by a numerical

value in [0, n] by means of the following transformation:
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AL S x [0.5,0.5) — [0, 7]
A7 (s, ) =i+ a=4.

2.3.2 Computational model

Based on the functions A and A~!, 2-tuple fuzzy linguistic representation model is with the

following operations:
(1) Comparison of 2-tuple

According to an ordinary lexicographic order, the comparison of linguistic information

represented by 2-tuple is carried out as follows [23].

Let (sg, 1) and (s;, o) be two 2-tuples with each one representing a counting of information,
then

1) if k <1 then (s, a1) < (s1,a2)

2) if k =1 then

e if oy = vy then (sg, aq), (), an) represents the same information
o if oy < iy then (sg, 1) < (81, )

o if oy > ap then (s, 1) > (51, az).

(2) The negation operator of 2-tuple

The negation operator over 2-tuples is defined by

Neg((si, @) = A(n — (A7 (51, a)))

where n + 1 is the cardinality of S, S = {s¢, $1,...,8n}-

(3) 2-tuple aggregation operators

17



Because 2-tuples can be transformed into numerical values without loss of information,

theoretically, conventional aggregation operators can be extended for 2-tuples.

Let x = {(s1,01),...,(Sn, )} be a set of 2-tuples, and W = {wy,...,w,} be their associated
weights. Then, the 2-tuple weighted average z is computed by

7= A( 1 A_l(sz"az') 'wz‘) _ A( ?:1@"%‘).
D Wi > i Wi

In the literature, many other 2-tuple aggregation operators have also been proposed, such as
2-tuple arithmetic mean, 2-tuple ordered weighted average operator. (For more details, see, e.g.,
[27], [28].)

2.3.3 The use of the 2-tuple linguistic representation model

Because the advantages of “2-tuple fuzzy linguistic representation model” [28], such as “its
accuracy, its usefulness for improving linguistic solving processes in different applications, its
interpretability, its ease managing of complex frameworks” [49] and so forth, it has been
extensively and intensively researched and widely used as basis for different models employed in
various decision making problems. Recently, several methodologies that are based on linguistic
2-tuples have been developed to deal with decision making problems under complex frameworks.
In [25], Herrera et al. proposed an approach to fusion multi-granular information in decision
making, in which a basic linguistic term set is selected with maximum granularity, and a
transformation function that represents each linguistic performance value as a fuzzy set is defined
in this basic linguistic term set. Herrera and Martinez [29] extend this methodology and using a
linguistic hierarchies term sets to unify multi-granular hierarchical linguistic information using
the 2-tuple linguistic model without loss of information. Huynh et al. also extended this model
for MEDM in general multigranular linguistic contexts [35]. Herrera and Martinez [26] presented
a 2-tuple based methodology to deal with unbalanced linguistic information, which provided an
algorithm to represent the linguistic terms and a computational model to accomplish processes of
CW based on the 2-tuple linguistic model. Wang and Hao [70], [71] proposed “a proportional
2-tuple fuzzy linguistic representation model” to deal with linguistic term sets that are not
uniformly and symmetrically distributed. By defining the concept of the numerical scale, Dong et
al. [18] proposed an integration of Herrera and Martinez’s model and Wang and Hao’s model.

Dong et al. [19] proposed “an interval version of the 2-tuple fuzzy linguistic representation
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model”, which generalizes the numerical scale approach to set the interval numerical scale, by
considering the context where semantics of linguistic terms are defined by interval type-2 fuzzy

sets.

Although 2-tuple fuzzy linguistic representation model are inspired by the symbolic models used
in decision making [15], [80], [81], [82], it and its extensions have been employed in numerous
applications, such as supply chain management [72], screening new product projects [33], sensory
evaluation [47], [48], engineering evaluation processes [50], intelligent agent system [14], research
resources management [58|, risk evaluation [11] and so on. A recent overview on the 2-tuple

linguistic model, its extensions, specific methodologies, and applications can be found in [49].

2.4 Linguistic Symbolic Computational Models Based on
Proportional 2-Tuple Representation

In last section, we recalled Herrera and Martinez’s “2-tuple fuzzy linguistic representation
model” [28], which aimed at avoiding loss of information caused by linguistic approximation
process in the computational stage for CW. However, they also pointed out that “this model was
only suitable for linguistic variables with equidistant labels”. In addition, as argued by
Lawry [43], “although Herrera and Martinez’s symbolic approach offered a computationally much
more feasible method than those approaches using the extension principle in CW, it did not
directly take into account the underlying vagueness of linguistic terms”. In an attempt to
improve Herrera and Martinez’s 2-tuple fuzzy linguistic representation model so as to be able to
deal with unbalanced linguistic term sets while simultaneously taking the underlying semantics of
terms into account, Wang and Hao [70] proposed a so-called “proportional 2-tuple fuzzy
linguistic representation model for CW making use of the canonical characteristic values (CCV')
of linguistic terms determined by their corresponding semantics”. Because our inspiration of
developing a proportional 3-tuple fuzzy linguistic representation model for MADM problems
comes from this symbolic linguistic computational model, we review it in this section on the one

hand for appreciation, on the other hand for paving the way for next chapter.
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2.4.1 Representation model

Formally, let S = {sq, s1,-..,S,} be an ordinal term set with sy < s7 < -+ < s,, (“<” represents

order relation. s; < s; if and only if ¢ < j), I = [0,1] and

IS=1xS5={(a,s):a€0,1]]and i =0,1,...,n}.

Given a pair (s;, s;4+1) of two successive ordinal terms of S, any two elements (o, s;), (5, si4+1) of
1S are called a symbolic proportion pair and «, (8 are called a pair of symbolic proportions of
the pair (s;,s;41) if « + 5 = 1. A symbolic proportion pair («,s;), (1 — «, s;41) is denoted by
(asi, (1 — a)s;p1) and the set of all the symbolic proportion pairs is denoted by S*, i.e., S* =
{(as;, (1—a)s;41) ra€[0,1] and i = 0,1,...,n—1}. The set S* is called the ordinal proportional

2-tuple set generated by S and the members of S* are called ordinal proportional 2-tuples.

Remark: For i = {1,...,n — 1}, ordinal term s; can use either (0s;_1, 1s;) or (1s;,0s;,1) as its

representative in S*, by abuse of notation.

Compared with 2-tuple representation, the presentation of proportional 2-tuple provides a
suitable and more flexible space in a computation stage for CW. It could allow evaluators in
various situations to flexibly evaluate performances of alternatives by not just one label but with

the form of (as;, (1 — a)s;41).

2.4.2 Computational model

(1) Comparison of proportional 2-tuple

The comparison of linguistic information represented by proportional 2-tuple is carried out as

follows:

Let S = {so,s1,...,S,} be an ordinal term set and S* be the ordinal proportional 2-tuple set
generated by S. For any (as;, (1 — a)sit1), (8sj, (1 — 5)s;j+1) € S*, define

(as;, (1 —a)sit1) < (Bsj, (1= B)sjp1) © i+ (1 —a)(i + 1)
<Bj+A-B) i+ ei+t(l-a)<j+(1-75).
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Thus, for any two proportional 2-tuple (as;, (1 — a)s;41) and (8s;, (1 — 5)s;4+1), we obtain:

1) if i < 7, then

o (as;, (1 —a)sit1), (Bsj, (1 —B)sj41) represent the same information when i = j — 1 and

o (asi, (1 —a)sip1) < (Bsj, (1 — B)sjt1) otherwise.
9) if i = j, then

o if o = [ then (as;, (1 — a)sit1), (Bsj, (1 — 5)sj11) represents the same information,
o if a < [ then (as;, (1 —a)sit1) > (Bsj, (1 — B)sjt1),

o if @ > [ then (as;, (1 —a)sit1) < (Bsj, (1 — B)sj11).

(2) Negation operator of a proportional 2-tuple

The negation over proportional 2-tuples is defined as

Neg(as;, (1 —a)si1) = (1 — @)sp_i—1, ¥Sp_i),

where n + 1 is the cardinality of S, S = {s¢, $1,...,8n}-
(3) Canonical characteristic values of proportional 2-tuple

Wang and Hao introduced the so-called “canonical characteristic values (CC'V)” to represent
fuzzy number based semantics of linguistic terms and developed an efficient method for CW based
on the proportional 2-tuple fuzzy linguistic representation. Specifically, “let F'(R) be the set of
fuzzy numbers defined on R (the real numbers set). Each fuzzy number, y; € F'(R), has associated
a membership function, u,, : R — [0, 1]. For each fuzzy number, y;, there is a set of characteristic
values, C'V,, = {C},C2, ... ,C?}, which are crisp values that summarize the information given by
Yi, 1.e., they support its meaning” [70]. Wang and Hao have enumerated some CCV for representing
the related information of proportional 2-tuples, such as expected value, center of gravity, mean
of maxima. Particularly, if the semantics of linguistic terms is defined by symmetrical triangular
fuzzy numbers in [0, 1], i.e, y; = [c — J, ¢, c + ¢], then the expected value (EV) of y; is defined by
EV (y;) = c¢ and used as CCV of y;.
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With the notions of proportional 2-tuple and CCV, the computation operator used for
transforming a proportional 2-tuple into a numerical value belonging to [0, 1] is defined as

follows.

Let ¢; € [0,1] with ¢g < ¢; < - -+ < ¢, be the canonical characteristic values of s;, i.e., CCV (s;) =
¢; forallt=0,1,...,n. Then, define the function CCV on S* by

CCV :S* —[0,1]
CCV((as;, (1 —a)sir1)) = aCCV(s;) + (1 —a)CCV(si41)
= ac; + (1 — @)y

= 2 €[0,1]

and call it the corresponding canonical characteristic value function on S* generated by CCV on
S. It has been proved by Wang and Hao [70] that the CCV is a bijection from S* to [co, ¢,].
Specifically, let us define f : [0, n] — [co, ¢,] by

f(x) = ¢+ Blcip1 — ¢)

where ¢ = E(x), E is the integral part function and =« —i. Then f is a bijection. Since,

CCV(((L = B)si, Bsit1)) = (1 = B)ei + Peia
= ¢+ B(ciy1 — )
= f(i+p)
= f(r((1 = B)si, Bsit1))

foralli=0,1,...,n—1,8 €[0,1], thus CCV = f on. Here, “r is the position index function of
ordinal 2-tuples” [70], i.e.,

m: 5" — [0,n] by
m((asi, (1 —a)siy1)) =i+ (1 — ).
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Under the identification convention, the position index function m becomes a bijection from S*

to [co, ¢n), and its inverse 71 : [0,n] — S* is defined by

7 Hx) = ((1 - B)si, Bsit1))

where i = F(z), E is the integral part function and f = = —i. So, CCV is a bijection, and its
inverse will be denoted by CCV 1.

(4) Proportional 2-tuple aggregation operators

Based on CCV and CCV !, proportional 2-tuples can be transformed into numerical values, and
vise versa, without loss of information. Thus, conventional aggregation operators can be extended

easily for proportional 2-tuples.

Let vy = {v1,.--,¥Yj,--.,Ym} be a set of proportional 2-tuples, where y; = (as;, (1 — @)s;11);-
W = {wy,...,wn} is the set of their associated weights. Then, the proportional 2-tuple weighted

average y is computed by

m
j:

y= CCV1( L CCV ((asi, (1 — a)sitr);) 'wj)

1 Wj

In the literature, many other proportional 2-tuple aggregation operators have also been
proposed, such as proportional 2-tuple arithmetic mean, proportional 2-tuple ordered weighted

average operator. (For more details, see [70].)

2.5 Conclusion

In this chapter, we made a review of several main fuzzy linguistic computational models,
including “linguistic computational model based on membership functions, linguistic symbolic
computational models based on ordinal scales”, which were further classified into “a linguistic
symbolic computational model based on ordinal scales and max-min operators, a linguistic

symbolic computational model based on indexes, and a linguistic symbolic computational model
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based on continuous term sets”. Meanwhile, we briefly introduced the characteristics of these

models.

Particularly, we recalled 2-tuple fuzzy linguistic representation model in detail because of its
numerous extensions and extensive applications. In addition, as the inspiration of our own model
proposed in the next chapter, we made a comprehensive analysis on proportional 2-tuple fuzzy

linguistic representation model.

After this review, it is not difficult to find that all of the above-mentioned linguistic
computational models cannot handle ignoring information. In other words, these models are only
applicable under the context that all the linguistic assessments are complete. Apparently, it is
common that evaluators cannot supply complete linguistic assessments when lack of information
or facing with complex nature of decision environments in real world. Therefore, it would be
desirable that an appropriate model could be developed to deal with MADM problems with
incomplete linguistic information. This is our motivation of extension of Wang and Hao’s

“proportional 2-tuple fuzzy linguistic representation model” [70] in Chapter 3.
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Chapter 3

A Proportional 3-Tuple Fuzzy Linguistic
Representation Model

In this chapter, we develop a proportional 3-tuple fuzzy linguistic representation model for
MADM with incomplete linguistic information. Because this model is extended from
“proportional 2-tuple fuzzy linguistic representation model” [70], it inherits all the advantages of
this model. For instance, when proportional 3-tuple fuzzy linguistic representation model is
applied to linguistic decision making, it is not only without loss of information, but is also
capable of reflecting evaluators’ confidence levels, which are represented by proportions,
indicating their belief degrees that each linguistic term fits a linguistic variable. Meanwhile, there
is no requirement that the linguistic labels have to be symmetrically distributed around a
medium label and without the traditional requirement of having equal distance between them.
Further, based on “canonical characteristic values (CCV') of linguistic labels, which are easy to
determine by the corresponding semantics of linguistic labels, the computational technique is not
only easy and efficient but also takes into account the underlying definitions of the words” [71].
Moreover, by involving a new variable representing the extent of ignoring information, the
proposed model can deal with incomplete linguistic information. Thus, evaluators can avoid the
dilemma that they have to supply complete linguistic assessments when they face with uncertain
information. Based on these features, there are not too many restrictions and requirements for
evaluators when they apply proportional 3-tuple fuzzy linguistic representation model to MADM

problems, and the precision of final result will be largely improved.
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3.1 Proportional 3-Tuple

Let S = {so,$1,...,8,} be an ordinal term set with sy < s1 < -+ < s, (“<” represents order

relation, i.e., s; < s; if and only if ¢ < j), I = [0,1] and

IS=1xS5={(a,s):a€0,1]]and i =0,1,...,n}.

Given a pair (s;, s;41) of two successive ordinal terms of S, any two elements («, s;), (5, s;41) of
1S are called a symbolic proportion pair and «, 8 are called a pair of symbolic proportions of the

pair (s;, s;41) if « + 8 < 1. A symbolic proportion pair («, s;), (5, si+1) will be denoted by

{(0431', Bsiy1, 0) ifa+pg=1 (3.1)

(asi, Bsiy1, €) fa+pf<1

where e represents the extent of ignoring information. The set of all the symbolic proportion
sequences is denoted by S*, i.e., S* = {(as;, 8si11,¢) : o, B € [0,1],e =1 —a —  and i =
0,1,...,n—1}. The set S* is called the proportional 3-tuple set generated by S and the members
of S* are called proportional 3-tuples, which are designed for representing evaluators’ linguistic
assessments. « and 3 indicate the confidence levels that evaluators believe a linguistic term fits a

linguistic variable.

An linguistic assessment (as;, 8s;41,€) is called complete if o + 5 = 1, and correspondingly
incomplete if o+ 3 < 1. Because we will apply proportional 3-tuple fuzzy linguistic representation
model to a new product project screening problem in Section 3.6, we use the following types of
uncertain subjective judgments as examples to explain how to represent a linguistic assessments by
proportional 3-tuples. Supposing an evaluator gives his/her linguistic assessments towards criteria

“functional competency”, “featured differentia”, and “design quality”as follows:

1) The functional competency is best with a confidence degree of 1.

2) The featured differentia is evaluated to be very good with a confidence degree of 0.6 and to
be best with a confidence degree of 0.3.
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3) The design quality is evaluated to be very good with a confidence degree of 0.4, and to be

best with a confidence degree of 0.6.

Then, the three linguistic assessments 1)-3) given above can be represented in the form of

proportional 3-tuples defined by (3.1) as

S*( functional competency) = (0ss, 1sg, 0)
S*(featured dif ferentia) = (0.6s5,0.3sg,0.1)

S*(design quality) = (0.4s5,0.6s¢,0)

where s; and sg are linguistic terms of the term set S; as shown in (3.16). It is easy to find that

the second linguistic assessment is incomplete, while others are complete.

Remark: For i =1,2,...,n — 1, by abuse of notion, the term s; can use either (0s;_1, as;, ) or

(asi, 0s;11,€) as its representation in S*.

As we know, how to represent and aggregate linguistic information essentially plays an important
role in linguistic decision analysis. Therefore, it would be interesting if we consider whether we
can use 2-tuple mentioned in “2-tuple fuzzy linguistic representation model” [28] and proportional
2-tuple mentioned in “proportional 2-tuple fuzzy linguistic representation model” [70] to represent
the three linguistic assessments. According to their definitions, we cannot represent the linguistic
assessments 2) and 3) by 2-tuple because each linguistic assessment includes two linguistic terms.
Similarly, we cannot represent the linguistic assessment 2) by proportional 2-tuple because this
linguistic assessment is incomplete. If these two models are impossible to represent all the linguistic
assessments, let alone using them to deal with the decision making problem with such kinds of
linguistic assessments mentioned above. Therefore, we propose proportional 3-tuple, which has

obvious advantage to represent the related linguistic assessments in order to solve such problem.

3.2 Canonical Characteristic Values

In Chapter 2, we briefly recalled canonical characteristic values (CCV') which was used to
represent fuzzy number based semantics of linguistic terms. Considering that a symmetrical
triangular fuzzy number T = [¢ — J, ¢, ¢ + ] is used in this chapter, without loss of generality, its
expected value, EV (T) = ¢, will be used as a CC'V of T' in this research.
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It is worth mentioning that there are two meanings about CCV. Besides the first meaning of
CCYV, ie., using expected value to represent a symmetrical triangular fuzzy number, the other
meaning of CC'V is used as a function to transform a proportional 3-tuple into the form of (h,¢),
where h is a numerical value, and ¢ represents the extent of ignoring information. In the following

section, we will introduce the CCV function in detail.

3.3 Computation Operator of Proportional 3-Tuple

MADM problems usually need to unify and aggregate the information. Therefore, for the
unification and aggregation of linguistic information represented by proportional 3-tuples, the

related computation operator on proportional 3-tuple has to be defined.

Formally, let S = {sg, $1,...,8,} be an ordinal term set with sy < s1 < -+ < s,,, and S* is
the proportional 3-tuple set generated by S. Define CCV of proportional 3-tuple (as;, 8s;11,¢) as

follows:

COV ((as;, Bsiy1,€)) = (aCCV (s;) + CCV (8i11),¢)
= ((aci + (1 —a —¢)cip1),€)
= (h,e) (3.2)

where h is a numerical value, and h € [0,1]. e represents the extent of ignoring information.
Formula (3.2) is called the corresponding canonical characteristic value function on S* generated
by CCV on S. Here, ¢; € [0, 1] with ¢g < ¢; < -+- < ¢, is the CCV of s;,i =0,1,...,n.

Proposition: Let S = {sg, s1,...,S,} be an ordinal term set, S* is the proportional 3-tuple set
generated by S, and (h, ) is the result obtained by C'CV of proportional 3-tuple (as;, 5s;11,¢€) €
S*. Then, there is always a CCV ™! function such that from any given (h,¢) it returns to a

proportional 3-tuple (as;, 8si11,¢) € S* and CCV (as;, BSiv1,€) = (h, ).

Proof: Indeed, given (h, ), there exists 7 such that h € [c;, ¢;11], as shown in Figure 3.1. If (h, )
is the CCV of proportional 3-tuple (as;, 3S;41,€) € S* then we have

h = ac; + ﬂci_H.
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Figure 3.1. The representation of the information h of a proportional 3-tuple
Because = (1 — a —¢), we get
h=ac+(1—a—¢e)n
= (1 - €)Ci+1 - OC(CH_l - Ci) (33)
and hence
1—¢)g 1 — h
S Gt T . (3.4)
Cit1 — G

This means that

CCV Y h,e) = (asq, Bsit1,€)

where « is determined by formula (3.4), and f = (1 — a — ¢). This completes the proof of the

Proposition.

Thus, a proportional 3-tuple can be transformed into the form of (h, ), and vice versa, without
loss of information by the use of the functions of CC'V and CCV 1.
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It is worth mentioning that there is always a CC'V ™! function to transform (h, ) back into the
original proportional 3-tuple in the same ordinal term set. However, if we use CCV ! function
to transform (h,e) back into a proportional 3-tuple which belongs to a different ordinal term set,
the labels and proportions of the the proportional 3-tuple may be correspondingly changed. This
is because different linguistic term sets may have different fuzzy number semantics. However, the
information h and the extent of ignoring information ¢ don’t change. Based on this feature, we

propose a notion of preference-preserving proportional 3-tuple transformation.

3.4 Preference-Preserving Proportional 3-Tuple

Transformation

The unification of the linguistic assessments represented by proportional 3-tuples of different
linguistic term sets usually need to be carried out before attributes aggregation due to
“iInhomogeneous nature of different measurement scales/units used for different attributes in the
evaluation process” [33]. Therefore, how to unify the linguistic assessments represented by
proportional 3-tuples from different linguistic term sets is critically important. For this reason,
we define a notion of preference-preserving proportional 3-tuple transformation serving for the

unification of proportional 3-tuples between two different linguistic term sets.

Formally, let Sy = {sg,s1,...,5,} and Sy = {s3,s7,...,55} be two ordinal linguistic term sets,
with s} < 5] < --- < s; and s < s7 < -+ < 33,. 1, S5 are the ordinal proportional 3-tuple
sets generated by S; and Ss respectively. The preference order on S; denoted by < s is either “in
agreement with” or “reverse to” the preference order on S, denoted by < s. Suppose that we
would like to transform the proportional 3-tuples in ST into related proportional 3-tuples in S;.
Then, for the case of “in agreement with”, the greater a linguistic value in 57, by transformation,
the greater a linguistic value will be in S;. However, for the case of “reverse to”, the situation is

counter, i.e., the greater a linguistic value in 57, the smaller a linguistic value will be in Ss.

In addition, we believe the extent of ignoring information € of a proportional 3-tuple doesn’t
change after transformation. In other words, once an evaluator makes a subjective judgment
towards a basic attribute, the extent of ignoring information is constant, even though the
transformation process has been carried out between two different linguistic term sets. One
reasonable explanation is that the subjective judgment including given information and ignoring

information supplied by an evaluator has already been an established fact. The established fact
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cannot change. The changing parts are labels and associated probabilities due to using different
linguistic term sets with different semantics. But the given information A and the extent of
ignoring information e are constant. This prerequisite gives us a guarantee so that the
preference-preserving proportional 3-tuple transformation can be carried out. Having these
considerations in mind, we can define the preference-preserving proportional 3-tuple
transformation. Supposing we would like to transform a proportional 3-tuple in S} into the

corresponding proportional 3-tuple in S5, i.e.,

A:ST— S5
(O‘Szlaﬁszl+175) = /\((asgaﬁs%H?g))
= (95?,(1 —6—9)8?+1,€) (3.5)

withi € [0,g—1],7€[0,¢d —1,0<a+p<1—-¢0<0<1—c¢.

According to formula (3.2), CC'V of proportional 3-tuple (s}, 8si,,€) in S is

COV ((as;, Bs}i1,€)) = (@CCV (s;) + BCCV (s41),€)
= ((O‘Cz‘l "‘BC}H)@)
= (h,e).

(1) In the case of < s is in agreement with < s, i.e., < s = < s. Define

COV((02 (1 —c—0)s2,,) = h (3.6)

i.e., CCV of the two proportional 3-tuples both equal to h. Then,

h=0+(1—e—0),,

(1—¢e)?,,—h
0=y (3.7)

2
Ci+1— 6
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Because e doesn’t change after transformation, h € [0,1], and 0 < # < 1 — ¢, we can obtain one

and only one 6.

(2) In the case of < s is reverse to < s, i.e., < s7! = < 5. Define a new ordinal linguistic term

set Sy = {sh,s!,..., stg}, which has the same semantics with S, and reversed ranking order of

. . . . . t . 1 t _ 1 t _ 1 . . . .
linguistic terms with Sy, i.e., s5 = 5,87 = 8;_1,...,8, = 8;. The linguistic term set S; is called
1

transition set. The preference order on S; is denoted by < s;, such that < s =< s, =<'5. 5} is

the ordinal proportional 3-tuple set generated by S;. Now, the proportional 3-tuple (as}, si,;,€)

in ST can be easily represented by a proportional 3-tuple (53§—¢—1> ozstg_i, e) in S;. Because of the
preference order < s; =< s, we can easily transform the proportional 3-tuple (Bsf]_i_l, OéSf]_i,eE)

in S; into the corresponding proportional 3-tuple in S5 by formula (3.2), (3.6) and (3.7). Thus,
the proportional 3-tuple can be transformed between different linguistic term sets without loss of
information. Therefore, the preference-preserving proportional 3-tuple transformation can be used

as a tool for unification of proportional 3-tuples between different linguistic term sets.

3.5 The Procedure of Proportional 3-Tuple Fuzzy

Linguistic Representation Model

Huynh and Nakamori (2011) proposed “a screening evaluation procedure based on 2-tuple
linguistic representation” [33], which demonstrated the effectiveness for managers to make their
decisions regarding to screening new product development (NPD) projects under uncertainty.
Considering its advantage, we combine this evaluation framework with proportional 3-tuples, and
propose the procedure of proportional 3-tuple fuzzy linguistic representation model. Since we will
apply proportional 3-tuple fuzzy linguistic representation model to a new product project
screening problem in Section 3.6, for convenience and consistence, but without loss generality, we
will introduce the procedure of proportional 3-tuple fuzzy linguistic representation model
combined with this new product project screening problem. Specifically, the procedure of

proportional 3-tuple fuzzy linguistic representation model is described as follows:

(1) Proportional 3-tuple linguistic transformation and unification: “This step aims at
transforming original linguistic information of a NPD project assessed by evaluators towards a
set of basic attributes into a unified representation” [33], i.e., the form of proportional 3-tuples,

by using the symbolic translation value s; and associated representation method, such as 1)-3)
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discussed in Section 3.1. It includes converting original linguistic assessments of merit/risk
ratings and weights. After converting evaluators’ linguistic assessments into corresponding
proportional 3-tuples, unification operation should be carried out in order to pave the way for

multiple attribute aggregation.

In the problem of screening new product projects, as shown in Section 3.6, because the
preference order is counter between merit rating set (represented by S in (3.16)) and risk rating
set (represented by S in (3.17)), the proportional 3-tuples in S} and S5 should be unified.
According to the preference-preserving proportional 3-tuple transformation, the ordinal
proportional 3-tuple set S} generated by the linguistic term set S; as shown in (3.20) is chosen as
a transition set used for transforming the proportional 3-tuples in S5, and the ordinal
proportional 3-tuple set S; generated by the preference set S, as shown in (3.21) is chosen as a

unification set of proportional 3-tuples. Then, the unification process can be denoted by

N ST — S 85— Sf— S
where A is preference-preserving proportional 3-tuple transformation.

(2) Aggregating the average important weights and the average preferences of attributes:
Because this NPD project employs multi-experts to supply their linguistic assessments including
merit/risk ratings and weights to criteria, and the linguistic assessments are represented by
means of proportional 3-tuples, the average mechanism for proportional 3-tuples has to be
defined. According to conventional arithmetic mean, the computation and aggregation of the
average weight and the average preference represented by proportional 3-tuples are defined as

follows.

In terms of the weights (uywp,j, ppwp,js1,€,)a, the average weight (uw;, pw;y1,€’)q is given by

q

cev(
(pwj, pwjt1)g = CCV™ (Z “Pwp;appwp,yﬂ)d)
=1

(Z (p

p=

=

(3.8)

CCV ij) + (1 — Mp — 5;)CCV(wp,j+1>>d>
q

[y

(3.9)

=
Il
—_
()



with p representing the evaluator, p € [1, q], d representing the No. d criterion, and w representing

the weights of attributes.

In terms of the preferences (,s,:, BpSpi+1,€p)a, the average preference (as;, 8Si41,€)aq is given
by

M=

(aSA BS‘—Fl)d — OOV_1< CCV(CYpSpJ', 5p8p,i+1)d>

p=1 q
—covi(y; 0OV b £ 120y 2 8)COVpisdls) gy
p=1 1

ey = Xq: (p)a. (3.11)

q

(3) Computing the overall figure of merit: After obtaining the average preferences and average
weights, the overall figure of merit (Ary, nryi1,€) typically expressing the preference regarding the

NPD project under consideration is given by

k
_, CCV(as;, Bs; - CCV (uw;, pw;
(N, s, €) = CCV—l(Zd—l (,‘:‘S Bsit1)a (s pwﬁl)d) (3.12)
Yde1 CCV (pwy, pwjt1)a
and the extent of ignoring information can be obtained approximately by
k  eatel
o izt (3.13)

k

with 7 representing the overall figure of merit and d € [1, k].

(4) Proportional 3-tuple linguistic conversion: After obtaining the overall figure of merit

(Ary, nris, €) in S,, convert it into the corresponding proportional 3-tuple in linguistic success
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levels of the set S} by the use of the preference-preserve proportional 3-tuple transformation, i.e.,
A S, — Si. Thus, we arrive at the final result, which will be provided to the decision maker as

a reference for his/her final screening decision.

It is worth mentioning that we use the formulas (3.12) and (3.13) to compute the the overall figure
of merit and related extent of ignoring information because this NPD project screening problem
employs multi-expert to supply linguistic weights. Actually, formula (3.12) is a linguistic weight
average operator designed for the agreation of decision making problems with linguistic weights.
If the weights are numerical values, the weighted average operator for proportional 3-tuples is give
by

k
_,CCV(as;, Bs; .
(i, g, €) = COV! (Zdl (,f‘s Bsiri)a “’d) (3.14)
Zd:1 Wq
and the extent of ignoring information can be obtained approximately by
k
ce del d (3.15)

with wy representing the weight and d € [1, k].

3.6 An Illustration Example

In this section, we will consider an illustration example of screening new product project taken
from [44] in order to explain the practical application of proportional 3-tuple fuzzy linguistic

representation model.

3.6.1 The description of new product project screening problem

TV is an internationally recognized CNC machine-tool company, which plans to launch a new

product, called TV center-HX, in order to compete in the 21st century. However, with the
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limitations imposed by both nature and the timing of new product development, there is
ambiguity and uncertainty about technology and the competitive environment. So, this new
product project faces with the risk of failure. In such situations, the decision makers want to
make a decision whether it is appropriate to launch this new product. Because of the uncertainty,
evaluators prefer to make linguistic assessments with confidence levels rather than numerical
values towards the selected factors. For further detailed information related to this case, please
refer to [44].

3.6.2 Selecting evaluation criteria

New product development project is very complex and cumbersome that are characterized by
various of features of both quantitative and qualitative in nature. Selecting a set of criteria that
can reflect a variety of features of new products and other indispensable traits is really difficult.
Previous researchers have identified criteria for assessing and screening new product projects,
which “provide a gauge for companies to assess design approaches and, in turn, select the most
suitable design” [3], [31]. By reference to previous literatures, 13 criteria have been selected and
categorized into four groups including the factors of competitive marketing advantages, superiority,

technological suitability, and the unfavorable factor of risk, as shown in Table 3.1.

3.6.3 Selecting linguistic term sets and associated semantics

After selecting evaluation criteria, linguistic term sets and associated semantics should be
defined, which can be used as tools for evaluators to naturally express their subjective judgments
against different criteria. One of main approaches in the literature is to adopt and modify the
linguistic terms and corresponding membership functions from previous studies so as to satisfy
the particular requirements of respective applications. Another often used approach is to directly
define a finite and ordinal linguistic term set with associated fuzzy set semantics. The latter one
is Lin and Chen [44] used. Specifically, the linguistic term sets and associated fuzzy set semantics

for the evaluation of TV center-HX are described as follows.

(1) The first term set is used to linguistically evaluate the merit ratings of favorable criteria:
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Table 3.1. The evaluation criteria of new product project

Criteria

Competitive
marketing

advantages (C)

Superiority (C2)

Technological

suitability (Cs)

Risk (04)

Marketing timing (C11)

Price superiority (Ci2)
Marketing competencies (C13)
Marketing attractiveness (C14)
Functional competency (Ca1)
Featured differentia (Cas)
Design quality (C31)

Material specialization (Csz)
Manufacturing compatibility (Cs3)
Supply benefit (Csq4)

Market competitiveness (Cy1)
Technological uncertainty (Cy2)

Monetary risk (Cy3)

S; = {s} (Worst), sj(Very Poor), s5(Poor), s (Fair),
s (Good), si(Very Good), si(Best)}

(3.16)

and the associated fuzzy set semantics is shown in Figure 3.2. The preference order on S is
s¢(Best) = si(Very Good) = - - = s} (Worst).

(2) The second term set, which has the reversed preference order compared with other term sets,

is used to linguistically evaluate the risk ratings of unfavorable criteria:

Sy = {s2 (Low), s3(Fairly Low), s3(Medium), s3(Fairly High),

2
0
s? (High), s2(Very High), s3(Extremely High)}

(3.17)

and the associated fuzzy set semantics is shown in Figure 3.3. The preference order on Sy is

st(Low) > s3(Fairly Low) > --- > s3(Extremely High).
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(3) The third term set is used to linguistically evaluate the relative importance of criteria:

Ss = {s¢ (Very Low), s} (Low), s3(Fairly Low),
s3 (Fairly High), s3(High), s2(Very High)} (3.18)

and the associated fuzzy set semantics is shown in Figure 3.4.

(4) The fourth term set is used to linguistically express the success levels of the new product

project:

Sy = {st (Very Low), s1(Low), s5(Fairly Low),
sa (Fairly High), s;(High), s3(Very High)} (3.19)

and the associated fuzzy set semantics is also shown in Figure 3.4. The preference order on Sy is
st(Very High) = si(High) > - = sg(Very Low).

3.6.4 Assessing merit/risk ratings and weights of criteria

Once the criteria have been carefully chosen, linguistic variables and associated membership
functions have been elaborately defined, four evaluators denoted by p = {E, Es, E3, E4} need
to give linguistic assessments of merit/risk ratings and weights towards criteria. In this chapter,
we first use the original linguistic assessments as in [44] in order to compare the final result
with previous models. Then, we abandon the original linguistic assessments and assume more
general case of linguistic assessments in order to illustrate the capability of proportional 3-tuple
fuzzy linguistic representation model. For the original linguistic assessments, the corresponding

proportional 3-tuples are shown in Table 3.2 and Table 3.3.
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S,: Np VLP LP ModeP MuchP VMP MostP
1S - Worst Very Poor Poor Fair Good Very Good Best
0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1
Figure 3.2. Linguistic merit rating values and associated fuzzy number semantic
1 Low Fairly Low Medium Fairly High High Very High Extremely High
0 0.1 0.2 03 0.4 0.5 0.6 0.7 0.8 09 1

Figure 3.3. Linguistic risk rating values and their associated fuzzy number semantics
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Figure 3.4. Linguistic weights (success levels) and associated fuzzy number semantics

of merit/risk ratings of criteria represented by proportional 3-tuples

Table 3.2. Original linguistic assessments

Criteria Evaluators
B Es Es E,
Cn (1s}, 0s1,0) (0si, 1s,0) (0si, 1s5,0) (0si, 1si,0)
Ci2 (0s3, 1s5,0) (0s3, 1s3,0) (1s3, 0s3,0) (0s3, 1s3,0)
Cis (0si, 1s1,0)  (1si, 0s3,0) (1sd, 0s3,0) (0s3, 1si,0)
Cua (1si, 0sL,0)  (1si, 0st,0) (0si, 1s5,0)  (0si, 1s¢,0)
Co1 (0st, 1s4,0)  (0s, 1s§,0)  (1si, 0s5,0)  (0si, 1sg,0)
Caa (1st, 0s4,0) (s}, 0s§,0)  (0si, 1s5,0)  (1si, 0sg,0)
Cs1 (1st, 0s4,0) (s}, 0s§,0)  (1si, 0s5,0)  (0si, 1sg,0)
Cs2 (lsy, 0s3,0)  (0s}, 1s3,0) (1sy, 0si,0) (0sj, 1s%,0)
Cs3  (0s}, 1s§,0)  (1si, 0s§,0) (1si, 0sg,0)  (Lsj, 0st,0)
C3s  (1s§, 0s},0)  (0s3, 1s3,0)  (1s3, 0s3,0)  (0Os3, 1s},0)
Ca (1s3, 0s2,0) (0s3, 1s2,0) (1s3, 0s2,0) (0s3, 1s2,0)
Ca2 (1s%,0s2,0) (0s3, 1s2,0) (0s3, 1s3,0) (0s3, 1s2,0)
Cys (1s2, 0s2,0) (0s3, 1s2,0) (0s3, 1s3,0) (1s3, 0s2,0)
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Table 3.3. Original linguistic assessments

of weights of criteria represented by proportional 3-tuples

Criteria Evaluators Avefage
Ey Ey Es Ey E

Cn (0s3, 1s2,0)  (1s3,0s3,0)  (0s3, 1s3,0) (0s3, 1s3,0)  (0.25s3, 0.75s3,0)
Cr2 (1s3, 0s3,0)  (0s3, 1s3,0)  (0s3, 1s3,0)  (1s3, 0s3,0)  (0.75s3, 0.25s3,0)
Ci3 (0s3, 1s2,0)  (0s3, 1s3,0)  (1s3, 0s3,0)  (1s3, 0s3,0)  (0.5s3, 0.5s3,0)
Cua (1s3, 0s3,0)  (0s3, 1s3,0)  (0s3, 1s3,0)  (0s3, 1s3,0)  (0.25s3, 0.75s%,0)
Co (0s3, 1s3,0)  (1s3, 0s3,0)  (0s3, 1s3,0)  (1s3, 0s2,0) (0.5s3, 0.5s32,0)
Ca2 (0s3, 1s3,0)  (1s3, 0s3,0)  (0s3, 1s3,0)  (0s3, 1s3,0)  (0.25s3, 0.75s3,0)
Cs (1s3, 0s3,0)  (1s3, 0s3,0)  (0s3, 1s3,0)  (0s3, 1s3,0) (0.5s3, 0.5s3,0)
Cs2 (0s3, 1s3,0)  (1s3,0s3,0)  (1s3, 0s3,0) (1s3, 0s3,0) (1s3, 0s3,0)
Css (0s3, 1s3,0)  (1s3, 0s3,0) (1s3, 0s3,0)  (0s3, 1s3,0) (0s3, 153,0)
Cs4 (1s3, 0s3,0)  (0s3, 1s3,0)  (1s3, 0s3,0)  (1s3, 0s3,0) (0.75s3, 0.25s3,0)
Cn (0s3, 1s2,0)  (1s3, 0s3,0)  (0s3, 1s3,0)  (0s3, 1s3,0)  (0.25s3, 0.75s3,0)
Cu2 (1s3, 0s2,0)  (1s3, 0s3,0)  (0s3, 1s3,0)  (1s3, 0s3,0)  (0.75s3, 0.25s3,0)
Cus (1s3, 0s3,0)  (0s3, 1s3,0)  (0s3, 1s3,0)  (1s3, 0s3,0) (1s3, 0s3,0)

proportional 3-tuples

Sy is s§(Low) = st(Fairly Low) = ---

= sh(Extremely High). Thus, we can easily transform the
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information doesn’t depend on the granularity of S,,.

3.6.5 The unification of original linguistic assessments represented by

As mentioned in preceding section, because we used different linguistic term sets for different
criteria, the assessment results of merit and risk ratings must be unified in the evaluation process.
The seven-term set S; as shown in (3.20) is selected as transition set for proportional 3-tuples

in S5, and its associated fuzzy set semantics is shown in Figure 3.5. The preference order on

proportional 3-tuples of criteria Cy;, Cyo and Cyz in S; into related proportional 3-tuples in S},
which are shown in Table 3.4. “The seven-term set S, of linguistic preferences as shown in (3.21)
is selected for unifying information, and its associated fuzzy set semantics is also shown in Figure
3.2” [33]. The preference order on S, is si(Most Preference) > st(Very Much Preference) > - -
s6(No Preference). Because the preference orders on 51, S; and S, are the same, the overall unified
information of proportional 3-tuples can be obtained via preference-preserve proportional 3-tuple

transformation, and finally is showed in Table 3.5. It is worth noting that the final result of unified



Table 3.4. Original linguistic assessments of risk ratings of criteria

represented by proportional 3-tuples in transition linguistic term set

Evaluators
Criteria
B Es Es Ey

Ca1 (0st, 1s5,0)  (1st, 0s5,0)  (0sf, 1s5,0)  (1s}, 0s%,0)

Cis (0s%, 1s5,0)  (1s!, 0s5,0)  (1sh, 0s5,0)  (1sh, 0s4,0)

Cus (0s§, 1s5,0)  (1sh, 0s5,0)  (Lsj, 0s4,0)  (0sf, 1s4,0)
1 Extremely High Very High High Faurly High Mednun Fauly Low Low
0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1

Figure 3.5. Transition linguistic term set and associated fuzzy number semantics

S; = {s} (Extremely High), s (Very High), s(High), s5(Fairly High),
st (Medium), sk(Fairly Low), s&(Low)}

S, = {s5(No Preference), s{(Very Little Preference), s5(Little Preference),
sh(Moderate Preference), s (Much Preference), st(Very Much Preference),
st (Most Preference)}
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Table 3.5. Original linguistic preferences

of criteria represented by proportional 3-tuples

Criteria Evaluators Avefage
Ey Ey E3 E4 E

Cii (1s%,0s2,0)  (0st, 1s2,0)  (0sE, 1s2,0)  (0s?, 1s2,0)  (0.6875s%, 0.31255", 0)
Ci2 (0s5, 1s5,0)  (0s%, 1s4,0)  (1sh, 0s5,0)  (0s5, 1s%,0) (0s5, 1s%,0)
Cis (0s5, 1s5,0)  (1sh, 0s5,0)  (1sh, 0s5,0)  (0s5, 1s%,0) (0.5s5, 0.5s%,0)
Cua (1sE, 0s5,0)  (1sE, 0s£,0)  (0sE, 1s£,0)  (0sE, 1s%,0) (0.5s%, 0.5sE,0)
Ca (0sE, 1s8,0)  (0sE, 1s£,0)  (1sE, 0s8,0)  (0sE, 1s%,0) (0.25s, 0.75s%,0)
Cao (1sE, 0s5,0)  (1sE, 0sE,0)  (0st, 1s£,0)  (1sE, 0s%,0) (0.75sE, 0.25s%,0)
Cs1 (1sF, 0s£,0)  (1sE, 0sE,0)  (1sk, 0s5,0)  (0sE, 1sg,0) (0.75s%, 0.25s%,0)
Cs2 (1sh, 0s£,0)  (0sf, 1s£,0)  (1s}, 0s£,0)  (0s}, 1st,0) (0.5s%, 0.5s%,0)
Css (0sE, 1s£,0)  (1sE, 0sE,0)  (1sk, 0s5,0)  (1s}, 0st,0)  (0.9375s%, 0.0625s%,0)
Cs4 (1%, 0s5,0)  (0sh, 1s4,0)  (1s%, 0s5,0)  (0s%, 1s%,0) (0.5s%, 0.5s%,0)
Cu (0s7, 1s5,0)  (1s7, 0s5,0)  (0s?, 1s5,0)  (1s}, 0sh,0) (0.5s%, 0.5s5,0)
Ci2 (0s7, 1s5,0)  (1sh, 0s5,0)  (1sh, 0s5,0)  (1s5, 0s%,0) (0.25s%, 0.75s5,0)
Cys3 (0s5, 1s,0)  (1sh, 0s5,0)  (1sh, 0s5,0)  (0s5, 1s%,0) (0.75s%, 0.25s%,0)

3.6.6 Computing the evaluation result via proportional 3-tuple fuzzy

linguistic representation model

According to the procedure of proportional 3-tuple fuzzy linguistic representation model, the
aggregation of proportional 3-tuples should be carried out after information unification. Then, the
average important weights and the average preferences as well as the average extent of ignoring
information of criteria represented by proportional 3-tuples can be obtained via (3.8) and (3.10),
(3.9) and (3.11) respectively, as shown in the last columns of Table 3.3 and Table 3.5. After that,
the overall value of preference reflecting the overall figure of merit regarding the new product

development project can be obtained by (3.12) and (3.13), i.e.,

(0.945s%,0.055s%, 0)
= (94.5% Much Preference, 5.5% Very Much Preference, 0)
which is then converted into the corresponding proportional 3-tuple of linguistic success levels in
1, le.,
A((0.9455%,0.0555%,0)) = (0.709s3,0.291s%, 0)
(70.9% Fairly High, 29.1% High, 0).
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Now, we obtain the final result. This proportional 3-tuple indicates that the possible success
level of TV center-HX project is 70.9% fairly high and 29.1% high, which gives the decision makers

a reference whether it is suitable to launch this new product project or not.

3.6.7 Comparative study

It would be interesting if we compare the final result with previous models. By using the same
linguistic assessments, the final result obtained by “fuzzy-logic-based approach” [44] is a fuzzy
number (0.439, 0666, 0.852), which represents its approximated linguistic expression of s3 = Fairly
High. In fact, we can easily find that the associated fuzzy number semantics of s3 is (0.4, 0.6,0.8),
as shown in Figure 3.4. Obviously, there is loss of information when “Fairly High” is as the
final result provided to decision makers, and ‘Fairly High” as the final result is lack of precision.
Further, the final result obtained by “2-tuple fuzzy linguistic representation model is a 2-tuple (s3
= Fairly High, 0.32)” [33], which means the possible success level of this new product project is a
little more than fairly high. Although there is no loss of information when “2-tuple fuzzy linguistic
representation model” [33] was used to deal with this new product project screening problem, there
is some vagueness about “0.32” in the final result so that we can only explain it as “a little more
than”. Apparently, it increases the vagueness but reduces the comprehension when the 2-tuple (s3
= Fairly High, 0.32) is as the final result provided to decision makers. In contrast, there is no loss
of information in the final result obtained by proportional 3-tuple fuzzy linguistic representation
model and it indicates much more information which is very comprehensible to decision makers
than the obtained results by previous models. Moreover, the final result obtained by proportional
3-tuple fuzzy linguistic representation model provides more guidance to decision makers for their
final screening decisions. Besides, the computation process of proportional 3-tuple fuzzy linguistic
representation model is much simpler than “fuzzy-logic-based approach” [44], which needs to use

other approaches to approximately construct the membership function of final result.
3.6.8 New product project screening problem with revised linguistic
assessments
In order to compare the final result with previous models, we used original linguistic assessments

in the preceding part. Due to the limitations of previous model, the original linguistic assessments

must be complete and can only use one linguistic term to evaluate a criterion. Obviously, this is
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Table 3.6. Revised linguistic assessments

of merit/risk ratings of criteria represented by proportional 3-tuples

Criteria Evaluators
Ey Ey Es E,

Cn (0.6s1, 0.3s%,0.1)  (0.2s%, 0.7s¢,0.1)  (0.2s%, 0.8s¢,0) (0.4s}, 0.6s,0)
Ci  (0.3s}, 0.7s5,0) (0.2}, 0.6s},0.2) (0.8s}, 0.1s1,0.1)  (0.4s}, 0.5s},0.1)
Ci3 (0s3, 1s3,0) (0.7s3, 0.2s%,0.1) (1s3, 0s3,0) (0.3s3, 0.6s3,0.1)
Ca (0.6s%, 0.4s5,0)  (0.6s%, 0.2s4,0.2)  (0.2s}, 0.7s8,0.1)  (0.4s%, 0.5s¢,0.1)
Ca (0.3s}, 0.6s5,0.1)  (0.2s}, 0.8s4,0)  (0.7s}, 0.2s4,0.1) (0st, 1s4,0)

Ca2 (0.7s}, 0.2s5,0.1)  (0.5s%, 0.3s8,0.2)  (0.2s}, 0.8s4,0)  (0.6s%, 0.3s8,0.1)
Cs1 (0.8s%, 0.1s5,0.1)  (0.8s}, 0.254,0)  (0.6s%, 0.3s%,0.1)  (0.4s1, 0.6s4,0)
Csa (0.7s%, 0.2s%,0.1)  (0.3s}, 0.6s3,0.1)  (0.8s, 0.2s¢,0) (0.4s}, 0.6s%,0)
Cs3 (0.2st, 0.7s4,0.1)  (0.5s%, 0.4s¢,0.1)  (0.7s}, 0.2s8,0.1)  (0.6s}, 0.3s},0.1)
Cs4 (0.6s3, 0.3s1,0.1)  (0.2s3, 0.7s4,0.1)  (0.7s}, 0.2s1,0.1)  (0.3s}, 0.6s},0.1)
Cu (0.8s3,0.2s2,0)  (0.3s%, 0.6s2,0.1) (0.6s3, 0.3s2,0.1)  (0.2s2, 0.85%,0)
Ciz (0852, 0.1s2,0.1)  (0.3s2,0.652,0.1) (0.3s2, 0.6s2,0.1) (0.2s2, 0.7s2,0.1)
Cus  (0.7s2,0.252,0.1) (0.4s2, 0.5s2,0.1)  (0.3s2, 0.7s2,0)  (0.6s2, 0.452,0)

not reasonable. Because the nature of human judgments on uncertainty response a basic bias with
probability, and sometimes evaluators cannot supply complete linguistic assessments, it is necessary
and reasonable to modify the original linguistic assessments by allowing evaluators to supply more
general case of linguistic assessments as discussed in Section 3.1. Besides, the revised linguistic
assessments can better reflect the capability of proportional 3-tuple fuzzy linguistic representation

model for dealing with MADM problems with incomplete linguistic information.

It is worth mentioning that we keep the information of original data as much as possible during
the modification. For example, in [44], the evaluator F; supplied s} as the linguistic assessment
for criterion C1;. We then correspondingly modify it into proportional 3-tuple as (0.6s},0.3s3,0.1),
which not only keeps the most information of original assessment, i.e., s}, but also indicates the
extent of ignoring information, i.e., 0.1. With this principle, we correspondingly modify evaluators’
final linguistic assessment results of merit/risk ratings and important weights according to the

original data in [44], which are shown in Table 3.6 and Table 3.7 respectively.
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Table 3.7. Revised linguistic assessments

of weights of criteria represented by proportional 3-tuples

Criteria Evaluators Avei"age
E; E, Es Ey E
Cn (0.4s3, 0.5s3,0.1)  (0.8s3, 0.2s2,0) (0.1s3, 0.9s3,0)  (0.3s3, 0.6s3,0.1) (0.4s3, 0.55s3,0.05)
Cr2 (0.6s3, 0.4s3,0)  (0.3s3, 0.653,0.1)  (0.2s3, 0.8s3,0)  (0.5s3, 0.453,0.1) (0.65s3, 0.3s3,0.05)
Ci3 (0.3s3, 0.652,0.1)  (0.3s3, 0.7s2,0)  (0.8s%, 0.2s%,0)  (0.7s3, 0.252,0.1)  (0.525s%, 0.425s3,0.05)
Ca (0.6s, 0.4s3,0)  (0.3s3, 0.7s2,0)  (0.2s%, 0.7s2,0.1)  (0.3s%, 0.652,0.1)  (0.35s%, 0.652,0.05)
Co (0.3s3, 0.6s3,0.1)  (0.5s3, 0.4s3,0.1) (0s3, 1s3,0) (0.6s3, 0.2s3,0.2) (0.35s3, 0.5553,0.1)
Co22 (0.3s3, 0.6s3,0.1)  (0.6s3, 0.3s3,0.1)  (0.2s3, 0.8s3,0) (0.4s3, 0.653,0)  (0.375s3, 0.575s3,0.05)
Cs1 (0.7s3,0.2s3,0.1)  (0.8s3, 0.2s3,0)  (0.2s3, 0.7s3,0.1)  (0.1s3, 0.7s3,0.2) (0.45s3, 0.45s3,0.1)
Cs2 (0.3s3, 0.653,0.1)  (0.7s3, 0.3s53,0)  (0.7s3, 0.2s3,0.1)  (0.6s3, 0.453,0)  (0.825s3, 0.125s3,0.05)
C33 (0.253, 0.753,0.1)  (0.6s3, 0.353,0.1)  (0.7s3, 0.353,0)  (0.4s3, 0.653,0)  (0.025s3, 0.925s3,0.05)
Csa (0.7s3, 0.2s3,0.1)  (0.3s3, 0.6s3,0.1)  (0.8s3, 0.2s3,0) (0.653, 0.4s3,0) (0.6s3, 0.35s3,0.05)
Cu (0.253, 0.8s3,0)  (0.6s3, 0.3s3,0.1)  (0.2s3, 0.8s3,0)  (0.4s3, 0.5s3,0.1)  (0.35s3, 0.65s3,0.05)
Ci2 (0.753, 0.353,0) (0.7s3, 0.3s3,0)  (0.2s3, 0.7s3,0.1)  (0.6s3, 0.353,0.1) (0.55s3, 0.4s3,0.05)
Cus (0.653, 0.453,0)  (0.2s3, 0.853,0)  (0.1s3, 0.753,0.2)  (0.6s3, 0.253,0.2)  (0.775s3, 0.125s%,0.1)

Table 3.8. Revised linguistic assessments of risk ratings of criteria

represented by proportional 3-tuples in transition linguistic term set

o Evaluators
Criteria
E1 E2 E3 E4
Cn (0.2st, 0.8s5,0)  (0.6s%, 0.3s5,0.1) (0.3st, 0.6s5,0.1)  (0.8st, 0.2s4,0)
Cyo (0.1s%, 0.8s5,0.1)  (0.6s%, 0.3s5,0.1)  (0.6s%, 0.3s%,0.1)  (0.7sh, 0.2s5,0.1)
Cius (0.2s, 0.7s4,0.1)  (0.5s%, 0.4s5,0.1)  (0.7s4, 0.3s,0) (0.4s%, 0.6s%,0)

3.6.9 The unification of the revised linguistic assessments represented

by proportional 3-tuples

Similarly, we can easily transform the proportional 3-tuples of criteria Cy;, Cys and Cy3 in Table
3.6 into related proportional 3-tuples in S}, which are shown in Table 3.8. Then, the overall unified
information of proportional 3-tuples can be obtained via preference-preserve proportional 3-tuple

transformation, and is finally showed in Table 3.9.
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Table 3.9. Revised linguistic preferences

of criteria represented by proportional 3-tuples

Criteria Evaluators Avefage
E; Es Es Ey E

Cii (0.65%,0.3s2,0.1)  (0.26%, 0.7s%,0.1)  (0.25%, 0.8s5,0) (0.4, 0.6s2,0)  (0.76255%, 0.18755", 0.05)
Cia (0355, 0.7s2,0)  (0.2s%, 0.6s%,0.2) (0.8s5, 0.1s5,0.1)  (0.4s8, 0.5s%,0.1)  (0.225s5, 0.675s%,0.1)
Cis (0s5, 1s5,0) (0.7s5, 0.2s5,0.1) (1s5, 0s%,0) (0.3s5, 0.6s5,0.1) (0.5s5, 0.45s%,0.05)
Ci (0657, 04s2,0)  (0.6s%,0.252,0.2) (028, 0.755,0.1)  (0.4s%, 0.5s5,0.1)  (0.45s%, 0.45s%,0.1)
Ca1 (0.3sF, 0.6s5,0.1)  (0.2s%, 0.8s%,0)  (0.7sf, 0.2s£,0.1) (0sE, 1s%,0) (0.3sE, 0.65s%,0.05)
Caa (0.7s5,0.2s5,0.1)  (0.5s%, 0.3s5,0.2)  (0.2s£, 0.8s%,0)  (0.6sE, 0.3s,0.1) (0.5sF, 0.4sE,0.1)
C31 (0.8s, 0.1s¢,0.1)  (0.8st, 0.2s£,0)  (0.6st, 0.3s,0.1)  (0.4s, 0.6sE,0) (0.65st, 0.3s%,0.05)
Cs2 (0.7s4, 0.2s£,0.1)  (0.3s}, 0.6s%,0.1)  (0.8s%, 0.2s%,0) (0.4s%, 0.6s%,0) (0.55s%, 0.4s%,0.05)
Css (0252, 0.7s2,0.1)  (0.5s%, 0.4s2,0.1)  (0.7s%, 0.2s2,0.1)  (0.6s%, 0.3s2,0.1)  (0.6875s%, 0.2125s%,0.1)
Css (0657, 0.352,0.1)  (0.2s%, 0.7s%,0.1)  (0.7s%, 0.2s7,0.1)  (0.3s%, 0.6s%,0.1)  (0.45s%, 0.45s%,0.1)
Ca (0.2, 0.858,0)  (0.6s%, 0.3s5,0.1) (0.3, 0.6s5,0.1)  (0.8s%, 0.2s5,0)  (0.475s%, 0.475s%, 0.05)
Cio  (0.1s7,0.858,0.1)  (0.6s%, 0.3s5,0.1)  (0.6s5, 0.3s5,0.1)  (0.7s5, 0.2s%,0.1)  (0.05s, 0.85s8,0.1)
Cis (0250, 0.7s2,0.1)  (0.5s%, 0.4s%,0.1)  (0.7s0, 0.3s7,0)  (0.4s%, 0.6s%,0)  (0.675%, 0.275s%, 0.05)

3.6.10 The evaluation result of revised linguistic assessments

After information unification, the average revised important weights and the average revised

preferences as well as the average extent of ignoring information of criteria represented by

proportional 3-tuples can be obtained easily and are shown in the last columns of Table 3.7 and

Table 3.9. Then, the overall value of preference of the new product development project can be
obtained by (3.12) and (3.13), i.e

(0.915s%,0.018s%, 0.067)
= (91.5% Much Preference, 1.8% Very Much Preference, 6.7%)

which is then converted into the related proportional 3-tuple of linguistic success levels in S}, i.e.,

A((0.9155,0.018s%,0.067)) = (0.687s3,0.24657, 0.067)

(68.7% Fairly High, 24.6% High, 6.7%).

This is the final result of the revised linguistic assessments. This proportional 3-tuple indicates
that the possible success level of TV center-HX project is 68.7% fairly high, 24.6% high, and 6.7%
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ignoring information, which gives the decision makers a reference whether it is suitable to launch

this new product project or not.

It is obvious proportional 3-tuple fuzzy linguistic representation model is very flexible to deal with
MADM problems with incomplete linguistic information. However, the previous models cannot
be used in such situations, such as “fuzzy-logic-based approach” [44], “2-tuple fuzzy linguistic

representation model” [28], and “proportional 2-tuple fuzzy linguistic representation model” [70].

3.7 Conclusion

In this chapter, we introduced a proportional 3-tuple fuzzy linguistic representation model for
MADM problems with incomplete linguistic information. In this model, we first defined a notion of
proportional 3-tuple, by which evaluators could express their linguistic assessments with confidence
levels, and meanwhile, evaluators could directly supple incomplete assessments when the complete
linguistic information was not acceptable. Then, we proposed a proportional 3-tuple computation
operator and a so-called preference-preserving proportional 3-tuple transformation based on CCV

so as to unify different information represented by proportional 3-tuples.

Without loss of generality, we put forward a proportional 3-tuple fuzzy linguistic representation
model combined with a new product project screening problem, which was taken from previous
literature. After application, we can find the special features of this model, such as no loss of
information during the evaluation process, ease operation in the complicated linguistic context,
flexible operation space for evaluators under uncertainty, taking the ignoring information into
account and so on. Based on these features, the proportional 3-tuple fuzzy linguistic representation
model can be applied to much more complicated MADM problems, while previous models cannot
deal with such problems. In addition, the final result obtained by proportional 3-tuple fuzzy
linguistic representation model provides much more information which could give decision makers

a more comprehensive guidance than that of previous models.
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Chapter 4

A Proportional Fuzzy Linguistic
Distribution Model

In this chapter, we introduce a proportional fuzzy linguistic distribution model for MADM
problem with incomplete linguistic information. In this model, we use proportions as evaluators’
confidence levels indicating their belief degrees that each linguistic term fits a linguistic variable.
Further, “since the uncertainty may be assigned not only to any single evaluation grade but also
to their rational combinations” [85], “each attribute can be directly evaluated using subjective
judgments with the uncertainty being assigned to any number of adjacent single evaluation
grades”. Thus, when this model is employed in linguistic information, there is no obligatory
requirement that evaluators have to supply the subjective judgments which are constituted by
fixed number of linguistic terms. Moreover, with introducing a variable representing the extent of
ignoring information, the proportional fuzzy linguistic distribution model is capable of dealing
with incomplete linguistic assessments. Hence, facing with uncertain and incomplete information,
evaluators can directly supply incomplete linguistic assessments. Due to these special features,
evaluators can flexibly express their linguistic assessments without too many restrictions, which

leave much operation space for evaluators to handle uncertainty:.

4.1 Proportional Fuzzy Linguistic Distribution

Let S = {so,51,...,8,} be an ordinal term set with sy < §1 < -+ < s, (“<” represents order

relation, i.e., s; < s; if and only if i < j), I = [0, 1] and
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IS=1x85={(a,s):a€0,]]and i =0,1,...,n}.

Given a sequence (S;, Sit1, - - -, Sitm) Of (m+1) successive ordinal terms of S, any (m+ 1) elements
(ciy 8i)y (Qir1,Sit1)y- -, (Qitm, Sivm) of 1S are called a symbolic proportion sequence, and it will
be denoted by

OGSy Q18541+ - s OgmSitm, if H_m =1
{ ( +19¢+1 + + ) Z (41)

H—m
(QiSi, Qi1Sit1s - - QigmSigm, €) if Yty <1

where ¢ represents the extent of ignoring information. The set of all the symbolic proportion
sequences is denoted by S*, ie., S* = {(a;$;, ¥iy15i11, -+ - VitmSizm, €) = & € (0,1], i €
(0,1,0 < ¥fa; <le=1-Y""a;,0 <i, and i +m < n}. The set S* is called proportional
fuzzy linguistic distribution set generated by S and the members of S* are called proportional

fuzzy linguistic distributions.

In the sequel, a proportional fuzzy linguistic distribution (a;s;, ®iy1Sis1,-- -, QirmSitm, €) will
be used to represent an evaluator’s subjective judgment. Here, 7 is called the starting label; s; is
the No. ¢ linguistic term; «; is the proportional coefficient in front of the related linguistic term.
It represents the confidence levels that to which degree the evaluator believes a linguistic term fits

a linguistic variable. Similarly, ¢ +m is called the ending label.

Mo =1, 0re =0, and

An assessment (S, i 1Si41, - - - QiymSitm, €) is called complete if P
incomplete if Z”m a; <1, or, ¢ > 0. For example, we will use proportlonal fuzzy linguistic
distribution model to evaluate the performance of four types of motorcycles [87] in this chapter.
Then, for the attributes, “responsiveness”, “fuel economy”, “maneuverability”, “gearbox
operation”, the following types of uncertain subjective judgments of a motorcycle, for example,

“Yamaha”, are frequently used.
1) The responsiveness of engine is evaluated to be good with a confidence degree of 0.3, and to
be ezcellent with a confidence degree of 0.6.
2) The fuel economy of engine is evaluated to be indifferent with a confidence degree of 1.

3) The maneuverability of handling is excellent with a confidence degree of 0.9.
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4) The gearbox operation of transmission is evaluated to be indifferent with a confidence degree

of 0.5, and to be average with a confidence degree of 0.5.

The four assessments 1)—4) given in the above can be represented in the form of proportional

fuzzy linguistic distributions defined by (4.1) as

S*(responsiveness) = (0.3s3,0.654,0.1)
S*(fuel economy) = (1s1,0)
S*(maneuverability) = (0.9s4,0.1)

S*(gearbox operation) = (0.5s1,0.5s9,0)

where s; with ¢ = 1, 2, 3 and 4 are the linguistic terms of the set of evaluation grades S; as shown
in (4.14), and the linguistic assessments 2) and 4) are complete, while the linguistic assessments

1) and 3) are incomplete.

It is worth mentioning that we quoted original data from [87] in order to compare the final
result obtained by proportional fuzzy linguistic distribution model with that obtained by evidential
reasoning approach. Hence, the above four linguistic assessments used two linguistic terms at most
to describe a linguistic variable (e.g. the linguistic assessments 1) and 4)). As a matter of fact,
evaluators can use the combination of any number of linguistic terms to describe a linguistic
variable if they believe it is reasonable and appropriate to capture the uncertainty in some special
situations. Let’s still take Yamaha as an example. Supposing that the evaluator assesses the fuel
economy of Yamaha based on mountain road, ordinary road and highway, the following uncertain

statement perhaps can be considered to use.

The fuel economy of Yamaha is evaluated to be indifferent on mountain roads, to be average
on ordinary roads, to be good on highways, and unclear on the other kinds of roads. Then the
uncertain subjective judgment can be represented in the form of proportional fuzzy linguistic

distribution as:

S*(fuel economy) = (0.25s1,0.2555,0.25s3,0.25).
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4.2 The Comparison of Proportional Fuzzy Linguistic

Distributions
Let S = {so,S1,...,8,} be an linguistic term set and S* be the proportional fuzzy linguistic
distribution set generated by S. For any (s, ®it1Si+1, - - - QitmSitms €)1, (BgSgs Bg+15g41, - - -

BotfSg+rf,€)2 € S*, the comparison of proportional fuzzy linguistic distributions is described as

follows.

(1) If &4 =0 and e = 0, define (a;S;, Qi415i41, - - - > QitmSitm, €)1 < (BgSgs Bgt1Sg41s -« s Bgt fSgt £

8)2

Saoai-ttag -G+ 4+ Qigm - (T+m)
< Byg+ Besri-(g+1)+ 4 Bors-(g+ )

i+m g+f
& > (a50) < 3 (B k), (42)
J=i k=g

(2) If &1 = 0 and &5 # 0, the latter will generate an interval value (¢, %) because it includes
ignoring information. Thus, we need to allocate 5 in order to obtain the minimum value ¢ and

maximum value .

For the minimum value ¢, we can consider an extreme situation that e, is allocated to s

completely, i.e.,

o=0g-9+ Bgr1-(g+1)+ -+ Bgrs-(g+f)+e2-0
gtf

= 205 h) (4.3)

For the maximum value 9, we can consider an extreme situation that e is allocated to s,

completely, i.e.,
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g+f
= > (Br- k) +ea-m. (4.4)
k=g

Then, the interval value can be represented as (Ziig(ﬁk - k), ZZ:g(ﬁk k) + &2 - n), and the
relationship between the two proportional fuzzy linguistic distributions can be described in Figure
4.1. A, B and C represent the possible relative locations of the former proportional fuzzy linguistic
distribution. (p9,102) is the interval value generated by the latter proportional fuzzy linguistic

distribution.

(3) If &1 # 0 and g9 # 0, the two proportional fuzzy linguistic distributions will respectively
generate an interval value (p1,%1), (¢2,%2). Similarly, the relationship between the two

proportional fuzzy linguistic distributions can be described in Figure 4.2.
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4.3 Computation Operator of Proportional Fuzzy

Linguistic Distribution

Proportional fuzzy linguistic distribution model is a kind of symbolic model, which is very easy
to operate. We can carry out the related calculations directly on the labels and proportional
coefficients in most instances. This leaves us much convenience even though we use it to deal
with MADM problems under complex situations. However, we have to transform a complete
proportional fuzzy linguistic distribution into a numerical value first before we aggregate a set of
proportional fuzzy linguistic distributions in the situation that the linguistic weights are employed
during the evaluation process. In other words, the weights are represented not by numerical values
but by complete proportional fuzzy linguistic distributions. Therefore, the related computation
operator that transforms a linguistic weight represented by complete proportional fuzzy linguistic

distribution into a numerical value has to be defined.

Formally, let S = {so,s1,...,8,} be an ordinal term set with sy < s; < .-+ < s,, and S*
is the proportional fuzzy linguistic distribution set generated by S. Define CCV of a complete

proportional fuzzy linguistic distribution (o;s;, a;118i41, - -, QitmSitm, 0) as follows:

CCV(O&Z‘SZ‘, Qi 1Si41,5 - -+ 5 XrmSitm, O)
= (OKZOCV<81), OéH_lCCV(SH_l), c. ,ai+mC’CV(si+m), O)
= (OliCi, Qi t1Cit1, - - - OibmCitm, 0)

=zitzia+ -+ Ziam

=Tz (4.5)
with j = 4,0+ 1,...,7+ m. We call it the corresponding canonical characteristic value function

on S* generated by CCV on S. ¢; < ¢iy1 < -++ < Cipm € [0,1] is the CCV of s;, 8541, Sizm

respectively.

With the function of CC'V,| we can easily transform a complete linguistic weight into a numerical
value without loss of information. Thus, proportional fuzzy linguistic distribution model is capable

of dealing with MADM problems with linguistic weights.
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4.4 Expected Utility in Proportional Fuzzy Linguistic

Distribution

Because of the operation mechanism of proportional fuzzy linguistic distribution model, it
provides an aggregated distribution assessment for each alternative, which is different from most
of the other MADA approaches. For the aggregated distribution assessments, it is very difficult
to precisely describe the ranking order among them. In such case, the notion of expected utility,
which is often associated with evidential reasoning approach [87] can be employed here to

compare or rank alternatives.

“Suppose a set of alternatives X with a single-valued function u(x) on X, which is called expected
utility” [34]. One can represent the preference relation on X, such that for any z,y € X, z = y if
and only if u(x) > u(y). As for u(x), it may be estimated using the methods mentioned in [86], [87],
such as “probability assignment method” [42], [76], “constructing regression models by using partial
rankings or pairwise comparisons” and so on. Then, the way used for solving the problem of

choosing = can be got by maximization of u(z).

Suppose a set of evaluation grades

S ={so, S1,---, Sn}

which are used as an instrument supplied to evaluators for evaluating the attribute. For a

proportional fuzzy linguistic distribution (os;, @118i41,- -, QitmSitm,€), assume a utility
function

u' S —[0,1]
satisfying

u'(si41) > u/(s;), if s;11 is preferred to s;.

Supposing alternatives a and b have a two level hierarchy with only an attribute y on the first

level, and its basic attributes £ = {ej, €9, ..., e,} which is a finite set at the bottom level, as shown
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e, e, e,

Figure 4.3. Two level hierarchy

in Figure 4.3. If all assessments for attributes are complete, i.e., Z;g” a; =1, or ¢ = 0, then, the

expected utility of the alternative a or b on the only attribute y is defined by

i+m

u(y) = Z: a;ju'(s;). (4.6)

If and only if u(y(a)) > u(y(b)), we can say that the alternative a is preferred to another

alternative b.

If there is any incomplete assessment for the basic attribute, i.e., Z;Zn a; <1, or € > 0, then
the assessment for y is also incomplete. In such case, the confidence interval [o, (o; + €)] provides
“the range of the likelihood to which y may be assessed to the evaluation grades” [87]. Without
loss of generality, sg is supposed to be the least preferred grade which has the lowest utility and
S, is supposed to be the most preferred grade which has the highest utility. Then, the maximum,
minimum and average expected utilities on y in proportional fuzzy linguistic distributions are given
by

() = z:% st (s5) + (am + )l (51) (@7)
() = (00 + )2 (50) + iloaju%sj) (48)

umax(y) + Umin (y)
5 .

Uavg(y) -

If all original assessments are complete, then € = 0, and u(y) = Umax(Y) = Umin(¥) = Uavg(Y)-
If the original assessments include incomplete information, then the ranking of two alternatives a

and b on y is based on their utility intervals and carried out by [34]
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e a >, bif and only if umi,(y(a)) > Umax(y(b))

o a ~, b if and only if Umin(Y(a)) = Umin(¥(D)) and umax(y(a)) = tmax(y()).
Otherwise, the average expected utility can be used to generate a ranking, i.e.,
e a >, bon an average basis, if U (y(a)) > Uavg(y(D)).

What we should note is that the ranking order is not reliable if the average expected utility is

used. This is because there is a possibility that the special situation could happen, i.e., uug(y(a)) >
uavg(y(b))7 but umax(y(b)) > umin<y(a))'

Further, if selecting a best alternative is not the only purpose of decision analysis, but also
providing a ranking order, then, “the minimax regret approach (MRA)” [74], which is used to
“calculate the maximum loss of expected utility”, can be employed to get such a ranking order.
The ranking principle is that one alternative is selected as the best alternative if this alternative has
the smallest maximum loss of expected utility. Then, exclude the best alternative, and calculate
the maximum loss of expected utilities of other alternatives. Operate the MRA again and again
until we get the ranking order of final two alternatives. Thus, the overall ranking order is also

obtained. (For more details, see, e.g., [74].)

4.5 Proportional Fuzzy Linguistic Distribution
Aggregation Operator

When we deal with MADA problems, we usually need to aggregate different information of
attributes so as to obtain an integrated value that summarizes a set of values. The result of
the aggregation of a set of proportional fuzzy linguistic distributions is also a proportional fuzzy
linguistic distribution. To do so, we need to define several appropriate aggregation operators for
proportional fuzzy linguistic distributions. Particularly, we defined the function CC'V within the
proportional fuzzy linguistic distribution framework which could transform complete proportional
fuzzy linguistic distributions into numerical values in previous section. Combined with the function
CCV, we are able to define a linguistic weighted aggregation operator so that the proportional
fuzzy linguistic distribution model is capable of dealing with MADM problems with linguistic
weights.
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*
Let S* = {(isi, €it18it1, -+ QigmSivm, €)1, (QgSg, Qgi1Sgits oy QgyfSgifs €)2,- -, (S5, g
Sitl,-- -3 Qj1gSjtqs €)p) be a set of proportional fuzzy linguistic distributions. Here are some

remarks that we should consider before introducing the aggregation operators.
e The number of proportional fuzzy linguistic distributions is p.

e It is unknown whether the starting labels of proportional fuzzy linguistic distributions are

the same. For example, ¢ perhaps doesn’t equal g, but g perhaps equals j.

e It is unknown whether the ending labels of proportional fuzzy linguistic distributions are the

same.

e In order to aggregate proportional fuzzy linguistic distributions more easily and directly, we
will artificially make all the proportional fuzzy linguistic distributions symbolically have the

same labels by adding “0” as proportional coefficients.

Taking these considerations into mind, the procedure of proportional fuzzy linguistic distribution

aggregation operators is described as follows.

4.5.1 Arithmetic mean

Definition 4.1: Let S* = {(OéiSm Q185415 -+« QibmSitm, 5)17 (OégSg; Ag11Sg41y - -+, QgL fSgtf 5)27
oo (@84, 041841, - - -y QjrgSitq, €)p) e a set of proportional fuzzy linguistic distributions, and
(VieSks Ykt 1Sks1s - - - s VksrnSk+h, &) be the arithmetic mean represented by proportional fuzzy

linguistic distribution. Then, the procedure of calculating the arithmetic mean (vygsk, Vi+1Sk+1,

ey VErhSkrn, €) 1s as follows.

1) Take the minimum of the starting labels of proportional fuzzy linguistic distributions in S*,

ie, k=min(i,qg,...,J).

2) Take the maximum of the ending labels of proportional fuzzy linguistic distributions in S*,

ie, k+h=max(i+m,g+ f,....7+q).

3) Compare the proportional fuzzy linguistic distributions in S* with arithmetic mean
(VkSky Vit1Sk+1s - - - » VethSk+h, €). For any proportional fuzzy linguistic distribution in S*, if
it is lack of corresponding linguistic terms, add “0” as symbolic proportional coefficients in

front of the related linguistic terms. Thus, all the proportional fuzzy linguistic distributions
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in S* have the same starting labels and ending labels with arithmetic mean, i.e., S* =
{(okSks Ok 1Ske1, -+ UrnSkrhs €)1, (OkSks Ak 1Sk41s - -+ Ut hSkihs €)2,- -+ (WkSk, Ak 1Sk41,

ooy Ok B Sk+h, 5)p}-

4) The calculating process of arithmetic mean is given by

p
(2 (g ) (4.10)
Vk+hSk+h = » Sk+h
p
F— 21:1 €l
p

where [ is the No. of proportional fuzzy linguistic distributions in S*.

4.5.2 Weighted average operator

In the MADA problems, each attribute may have different weight, implying the importance of
corresponding attribute. In this respect, weighted average operator is often used because it allows
each attribute to be associated with a weight. The equivalent operator for proportional fuzzy

linguistic distributions is defined as follows.

Definition 4.2: Let S* = {(iSi, it18i41s - - - s CitmSitms €)1, (QgSg, Qgt1Sg+1, - - - s Ogi fSgify €)2,
o (@84, 1841, o QrgSitq, €)p) be a set of proportional fuzzy linguistic distributions,
W = {wi, wa,..., wy} be their associated weights, and (VkSk, Vk+1Sk+1s - - - s VethSk+h, €) be the
weighted average of the set of proportional fuzzy linguistic distributions. Then, the computation

and aggregation of the weighted average (ViSk, Vk+1Sk+1, - - - VktnSkin, €) is as follows.

1) Take the minimum of the starting labels of proportional fuzzy linguistic distributions in S*,

ie, k=min(i,g,...,7).

2) Take the maximum of the ending labels of proportional fuzzy linguistic distributions in S*,

ie, k+h=max(i+m,g+ f,....7+q).
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3) Compare the proportional fuzzy linguistic distributions in S* with the weighted average
(VkSky Vk41Sk+1s - - - » VethSktn, €). For any proportional fuzzy linguistic distribution in S*, if
it is lack of corresponding linguistic terms, add “0” as symbolic proportional coefficients in
front of the related linguistic terms in order to make sure all the proportional fuzzy linguistic
distributions in S* have the same starting labels and ending labels with weighted average, i.e.,
S* = {(ak5k> Ok41Sk+1y -+ - » Xkt hSk+h, 8)1, (OékSk, Ok41Sk+1y -+ - » Xkt hSk+h, 8)2, ceey (OékSk, Op41

Sk+1y -+ s Ok4+hSk+h, 5)p}-

4) The calculating process of weighted average is given by

Sy () - w
VeSk = (W)Sk
1=1%wI
_ (Z?:l (k)1 - wz) (4.11)
Ve+hSk+h = > Skth
1=1%I
Tl @

g =

iz
1=1%I

where [ is the No. of proportional fuzzy linguistic distributions in S*.

4.5.3 Linguistic weighted average operator

This is an extended version of weighted average operator, in which the weights are expressed by

means of linguistic values instead of numerical values.

Definition 4.3: Let S* = {(iSi, Qit18i41s - -+ s CitmSitms €)1, (QgSg, Qgt1Sg+1, - - -+ Ogi fSgify €)2,
o (0S4, 41841, - - - QjrgSitq, €)p) be a set of proportional fuzzy linguistic distributions, and
w* = {(Btwt; Bia1Wists - - - BirdWitd, 0)17 ) (5uwu, ButvWutw, - - - 5 ButoWutvs O)p} be the set of
their associated linguistic weights which are represented by the form of complete proportional
fuzzy linguistic distributions. Then, the procedure of calculating the linguistic weighted average

(VkSky Vi41Sk+15 - - - » VethSk+h, €) of proportional fuzzy linguistic distributions is as follows.

1) Take the minimum of the starting labels of proportional fuzzy linguistic distributions in S*,

ie, k=min(i,g,...,7).

60



2) Take the maximum of the ending labels of proportional fuzzy linguistic distributions in S*,

ie, k+h=max(i+m,g+ f,....7+q).

3) Compare the proportional fuzzy linguistic distributions in S* with the linguistic weighted
average (VksSk, Yk41Sk+1,- -« YethSk+h, €). For any proportional fuzzy linguistic distribution
in 5%, if it is lack of corresponding linguistic terms, add “0” as symbolic proportional
coefficients in front of the related linguistic terms in order to make sure all the proportional
fuzzy linguistic distributions in S* have the same starting labels and ending labels with
linguistic weighted average (ViSk, Ve+1Sk+1s -« s VethSktihs €)5 1€, S*={(Sk, Akr1Sk41, - - -5

Okt hSk+h) 8)1, (OékSk, Opt1Sk+15 - -+ s OkthSk+h, 8)27 cee (aksky Qp41Sk+1y -+ + s Xkt hSk+h, 5);:}‘

4) Transform linguistic weights represented by complete proportional fuzzy linguistic

distributions into numerical values by formula (4.5), i.e.,

t+d
CCV (Biwr, Bra1Wists - - - Braawiras 01 = O Zy)1 = Z3
b=t
(4.12)
u+v
OOV(ﬁuwm /Bu+lwu+17 o ButoWusto, 0);0 = (Z Zb)p = Zp
b=u
where Z is the numerical values transformed by C'C'V' over linguistic weights.
5) Thus, the calculating process of linguistic weighted average is given by
S ()i - Z
o = (S lond- 2y,
f:1 Z
_ (Zf1 (Qpn)i Zz) (4.13)
Yk+hSk+h = > Sk+h
=1 21
DY SRRy
€= V7
=121

where [ is the No. of proportional fuzzy linguistic distributions in S*.

In order to clarify the procedure of calculating the linguistic weighted average of proportional

fuzzy linguistic distributions, we give an example here.
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Ezample: Suppose a set of proportional fuzzy linguistic distributions S7 = {(0.4s,0.4s3,0.2),
(0.6s3,0.254,0.2) }. Its associated linguistic weights are S5 = {(0.3s4,0.7s5,0), (0.5s4, 0.5s5,0)}. S}
and S; are the proportional fuzzy linguistic distribution sets generated by S; and S, respectively.
Sy and Sy are linguistic term sets as shown in (4.14) and (4.15). The associated fuzzy number
semantics of Sy is shown in Figure 4.7. Then, the procedure of calculating the linguistic weighted

average (VeSk, Vk+1Sk+1,-- - VethSkin, €) is as follows.

1) For S}, k = min(2,3) = 2.
2) For ST, k+ h =max(3,4) = 4.

3) For any proportional fuzzy linguistic distribution in S}, add “0” as symbolic proportional
coefficients in front of the related linguistic terms if it is lack of the corresponding linguistic

terms. Then, S} = {(0.4s,, 0.4s3, 0s4,0.2), (0sg, 0.6s3,0.254,0.2)}.

4) Transform linguistic weights of S5 into numerical values by formula (4.12), i.e.,

CCV(0.354,0.7s5,0) = 0.3 x 0.8+ 0.7 x 1 = 0.94
CCOV(0.554,0.555,0) = 0.5 x 0.8+ 0.5 x 1 = 0.9

5) The linguistic weighted average can be obtained by

0.4 % 0.94+0 x 0.9
Y2S2 = ( 0.94 + 0.9 >32 = 0.204s,
0.4 % 0.94+ 0.6 x 0.9
_ — 0.498
7353 ( 0.94+0.9 )53 %
0% 0.94+0.2 x 0.9
s = ( 0.94 + 0.9 )S“ = 00985
02x0944+0.2x0.9
g = =0.2
0.94+009

Therefore, the linguistic weighted average of the 2 proportional fuzzy linguistic distributions is
(0.204s5,0.498s3,0.098s4, 0.2).
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4.6 An Illustration Example

In this section, we apply proportional fuzzy linguistic distribution model to deal with a MADA
problem with incomplete linguistic information taken from [87]. In order to compare the final
result with [87], which used evidential reasoning approach to evaluate motorcycles, we first use
the original data including distinct evaluation grades and weights. Then, we abandon the original
weights and suppose a set of linguistic weights represented by complete proportional fuzzy linguistic
distributions so that we can further analyze the capability of handling linguistic weights of this

model.

4.6.1 Motorcycle evaluation problem

Simply speaking, “the problem is to evaluate the performances of four types of motorcycles,
namely, Kawasaki, Yamaha, Honda, and BMW” [87]. Therefore, we have to know the overall
performance of each motorcycle. “The overall performance of each motorcycle is based on
evaluating three major qualitative attributes, which are quality of engine, operation, and general
finish, although quantitative attributes may also be included” [84], [86]. Because the three major
qualitative attributes are too general to assess easily and directly, we need to decompose them
into more detailed sub-attributes so as to facilitate the assessment [87]. As a result of
decomposition, an attribute hierarchy for evaluation of motorcycles is graphically depicted in
Figure 4.4, where w;, w;; and w;;, are the weights of corresponding attributes at level 1, level 2,

and level 3 respectively.

It is necessary and essential to define linguistic term set as well as associated semantics to supply
evaluator for assessing the attributes of the operation of a motorcycle naturally. In this example,
we use the same linguistic term set of distinct evaluation grades as in [87] for the purpose of

comparing the final result, which is defined as

S = {s} (Poor), s1(Indifferent), s3(Average),
si (Good), s;(Excellent)} (4.14)

With considering the five evaluation grades, the subjective judgments for qualitative attributes

can be easily expressed and summarized in Table 4.1, “where P, I, A, G, E are the abbreviations
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responsiveness (i)

fuel economy (ey,)
engine .
2 quietness (e;s)
) 3 .
(@) vibration (e,4)
starting (c;s)
steering (@sy;)
handling ————  bumpy bend (1)
(21) ————  manoeuvrability (wz3)
top speed (a»14)
motorcycle operation transmission — clutch operation (w,y)
perfo]‘nlance ((,)2) ((012) — geﬂl‘bﬂx Opel-ﬂ[ion (wzgz)
stopping power (wy;)
brakes y s
—teeee  braking stability (ey3;)
(93)
feel at control (cs3;3)
quality of finish (es;)
seat comfort (ms;)
general ;
B head light (cs3)
- g
(@) IIITOTS (¢034)
hom (ss)

Figure 4.4. Evaluation hierarchy for motorcycle performance assessment [87)
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of the evaluation grades of Poor, Indifferent, Average, Good, and Fxcellent, respectively, and a

number in a bracket denotes a degree of belief to which an attribute is assessed to a grade” [87].

For the purpose of comparing the final result, but without loss of generality, we also suppose

“all relevant attributes to be equal relative importance” as in [87], that is,

W1 = Wy = W3 = 0.333
Wil = wi2 = wig = wiy = wis = 0.2
Wo1 = W9 = Wa3 = 0.333
Wo11 = War2 = Wa13 = Woyg = 0.25
Woo1 = wap = 0.5
Wo31 = Wazz = wagz = 0.333

W31 = W3y = W3z = W3g = w35 = 0.2.

4.6.2 Aggregating assessments by proportional fuzzy linguistic

distribution model

Once the evaluator expresses all the linguistic assessments for the basic attributes, the
evaluation procedure based on proportional fuzzy linguistic distribution model should be carried

out. Specifically, the evaluation procedure is described as following.

(1) Proportional fuzzy linguistic distributions transformation: According to the linguistic term
set of distinct evaluation grades, the original linguistic assessments shown in Table 4.1 should be
converted into corresponding proportional fuzzy linguistic distributions by using symbolic
translation value of s;,i = 0,1,...,4 and associated representation method, such as 1)-4)
discussed in Section 4.1. After transformation, the general decision matrix for motorcycle
assessment represented by proportional fuzzy linguistic distributions is shown in Table 4.2. In
Table 4.2, sq, s1, 592,53 and s4 are the representatives of Poor, Indifferent, Average, Good and
Fxcellent, respectively. Besides, the numerical coefficients in front of sg, s1, s2, 3 and s4 denote

the confidence levels to which degree an attribute is assessed to a grade.

(2) Proportional fuzzy linguistic distributions computation and aggregation: According to the

evaluation hierarchy of attributes, we first need to aggregate the third level attributes via formula
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Table 4.3. The overall performances

represented by proportional fuzzy linguistic distributions

The overall performances

Kawasaki (0.07sp,0.066s1,0.314s5,0.398s3,0.12554, 0.027)

Yamaha (050, 0.1651, 0.21355, 0.457s3, 0.15154, 0.019)
Honda (0sp,0.061s1,0.079s2,0.401s3,0.393s4, 0.066)
BMW (0.16450, 0.09251, 0.128s2, 0.168s3, 0.437s4, 0.011)

Table 4.4. Distributed assessments on four types of motorcycles

Poor Indifferent  Average Good Excellent

(P) (D (A) () (E)
Kawasaki ~ 0.07 0.066 0.314 0.398 0.125 0.027
Yamaha 0 0.16 0.213 0.457 0.151 0.019
Honda 0 0.061 0.079 0.401 0.393 0.066
BMW 0.164 0.092 0.128 0.168 0.437 0.011

(4.11). Then, aggregate the second level attributes and the first level attributes in proper order.
After finishing the process of aggregation, we can obtain the final results of the overall performances

of four types of motorcycles represented by proportional fuzzy linguistic distributions, as shown in
Table 4.3.

(3) Proportional fuzzy linguistic distributions conversion: This step aims to convert the overall
value of performances of four types of motorcycles represented by proportional fuzzy linguistic
distributions into the corresponding linguistic terms of distinct evaluation grades, which are shown
in Table 4.4. The distributed assessments on the four types of motorcycles can be shown graphically

as in Figure 4.5.

4.6.3 Computing the expected utilities of four types of motorcycles

Proportional fuzzy linguistic distribution model supplies a distribution assessment for each
alternative, as shown in Table 4.4 and in Figure 4.5, which is very difficult to precisely describe
the related ranking order. Because the final purpose is to obtain such a ranking order among
alternatives, the expected utilities of four types of motorcycles should be calculated. Therefore,
the utilities of the five individual evaluation grades need to be estimated first. Assume a utility
function ' : S; — [0,1] and define the same utilities of five individual evaluation grades as
in [87], i.e.,
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Figure 4.5. The distributed assessments on the four types of motorcycles

u (P) = 0,u/(I) = 0.35,4/(A) = 0.55,
0.85,u/(E) = 1.

We can easily obtain the expected utilities of four types of motorcycles, which are shown in Table
4.5 and in Figure 4.6 by using formula (4.7), (4.8) and (4.9). In Table 4.5, it is very obvious that
the minimum expected utility of Honda is larger than the maximum expected utilities of the other
three types of motorcycles. Hence, according to the ranking principle of expected utility, Honda
is selected as the most preferred among the four types of motorcycles. Similarly, after excluding
Honda, the minimum expected utility of Yamaha is larger than the maximum expected utilities
of the other two types of motorcycles. Therefore, Yamaha is preferred to BMW and Kawasaki.
In addition, although the minimum expected utility of BMW is not larger than the maximum
expected utility of Kawasaki, they are very close, and the average utility of BMW is also larger
than that of Kawasaki. Therefore, we believe that the overall performance of BMW is preferred to
Kawasaki. Thus, based on the ranking principle of expected utility, the final ranking of the four

types of motorcycles is given by

Honda = Yamaha = BMW >~ Kawasaki.
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Table 4.5. The expected utilities of four types of motorcycles

Maximum utility Minimum utility — Average utility

Kawasaki 0.6861 0.6591 0.6726

Yamaha 0.7316 0.7126 0.7221

Honda 0.86465 0.79865 0.83165

BMW 0.6934 0.6824 0.6879
1
0.9
0.8
0.7
0.6
05
0.4
03
0.2
0.1
0

Kawasaki Yamaha Honda BMW

EMaximum utility ~®@Minimum utility ~ ®average utility

Figure 4.6. The expected utilities of four types of motorcycles

It is very clear there is not much difference between the results obtained by the proportional fuzzy
linguistic distribution model and those obtained by the modified evidential reasoning approach
[87]. As we can see, the expected utilities of four types of motorcycles obtained by proportional
fuzzy linguistic distribution model are very similar with those obtained by the modified evidential
reasoning approach [87], and the ranking order of the four types of motorcycles is the same.
However, it is worth noticing that, because the proportional fuzzy linguistic distributions employ
weighted average operator to aggregate multiple attribute, it clearly has a linear behavior. “While
the modified evidential reasoning approach exhibits a quasi-linear behavior with equal weights and

strongly nonlinear behavior with unequal weights” [34].
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Figure 4.7. Linguistic weights and associated fuzzy number semantics
4.6.4 Motorcycle assessment problem with linguistic weights

In order to further analyze the capability of dealing with linguistic weights of proportional
fuzzy linguistic distribution model, we assume a set of linguistic weights represented by means of
complete proportional fuzzy linguistic distributions. To do so, a distinctive evaluation set which
collectively provides a complete set of standards for evaluating the importance of each attribute

need to be defined first.

Specifically, define a linguistic term set which is used to linguistically evaluate the relative

importance of different attributes as Sy,

Sy = {s2 (Very Low), s3(Low), s5(Fairly Low),
s2 (Fairly High), s7(High), s2(Very High)} (4.15)

and the associated fuzzy set semantics is shown in Figure 4.7.

With the instrument of the linguistic weight term set and associated fuzzy number semantics, the
evaluator can express the relative importance of different attributes of each motorcycle by the form

of uncertain statements as discussed in Section 4.1, which are then represented by proportional
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Table 4.6. Linguistic weights represented

by proportional fuzzy linguistic distributions

Attributes The third level Linguistic weights
steering w11 (0.4s3,0.654,0)
handling w1 bumpy bends wo19 (1s4,0)
maneuverability wa13 (0.5s4,0.5s5,0)
top speed stability wa14 (1s3,0)
fransmission wey clutch operation waoq (0.5s3,0.5s4,0)
gearbox operation woso (0.5s3,0.5s4,0)
stopping power w31 (1s5,0)
brakes wo3 braking stability w30 (1s5,0)
feel at control woss (0.5s4,0.5s5,0)
Attributes The second level Linguistic weights
responsiveness wi1 (0.454,0.6s5,0)
fuel economy wio (0.3s3,0.354,0.455,0)
engine wy quietness wi3 (1s3,0)
vibration (1s3,0)
starting wis (0.5s3,0.584,0)
handling w1 (0.4s4,0.6s5,0)
operation ws transmission wag (1s5,0)
brakes wag3 (1s5,0)
quality of finish w3 (1s3,0)
seat comfort wso (0.6s1,0.4s82,0)
general ws headlight w33 (0.2s3,0.8s4,0)
mirrorswsy (1s2,0)
horn wss (1s2,0)
Attributes The first level Linguistic weights
engine w (0.4s4,0.6s5,0)
overall performance operation wy (0.4s4,0.6s5,0)
general w3 (184,0)

fuzzy linguistic distributions as shown in Table 4.6, where s, s1, $2, S3, 54 and s5 are the expressions

of Very Low, Low, Fairly Low, Fairly High, High and Very High, respectively.

Similarly, according to the aggregation procedure of proportional fuzzy linguistic distribution
model mentioned above, the final results of the overall performances of four types of motorcycles

represented by proportional fuzzy linguistic distributions can be obtained easily by formula (4.12)
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Table 4.7. The overall performances represented by

proportional fuzzy linguistic distributions by using linguistic weights

The overall performances

Kawasaki (0.074s0,0.06651, 0.307s5, 0.38453, 0.13654, 0.033)

Yamaha (0sp,0.166s1,0.23455,0.434s3,0.143s4,0.023)
Honda (0sp,0.072s1,0.08652, 0.386s3,0.40254, 0.054)
BMW (0.16450,0.11557, 0.132, 0.16655, 0.4145,4, 0.011)

Table 4.8. Distributed assessments

on four types of motorcycles by using linguistic weights

Poor Indifferent  Average Good Excellent

(P) (D (A) Q) (E)
Kawasaki ~ 0.074 0.066 0.307 0.384 0.136 0.033
Yamaha 0 0.166 0.234 0.434 0.143 0.023
Honda 0 0.072 0.086 0.386 0.402 0.054
BMW 0.164 0.115 0.13 0.166 0.414 0.011

and (4.13), as shown in Table 4.7. Then, the overall performances of four types of motorcycles are
converted into the corresponding linguistic terms of distinct evaluation grades, as shown in Table
4.8 and graphically depicted in Figure 4.8. By using the same utilities of five individual evaluation
grades mentioned above, the expected utilities of four types of motorcycles can be obtained by
formula (4.7), (4.8) and (4.9) as shown in Table 4.9 and Figure 4.9. Thus, we can easily obtain the
ranking order of the four types of motorcycles based on the ranking principle of expected utility.
It is obvious that Honda is still the most preferred among the four types of motorcycles, and the

ranking of the four types of motorcycles is given by

Honda = Yamaha = BMW >~ Kawasaki.

Interestingly, the same ranking result was obtained. This is probably because under the
corresponding weights, the performances of some attributes of Honda are really better than those
of the other three types of motorcycles. Besides, the three kinds of expected utilities of each
motorcycle obtained by linguistic weighted aggregation operator are very similar with those
obtained by weighted average operator. One of the possible reasons is because linguistic weighted

aggregation operator is an extended version of weighted average operator.
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Figure 4.8. The distributed assessments on

the four types of motorcycles by using linguistic weights

Table 4.9. The expected utilities of

four types of motorcycles by using linguistic weights

Maximum utility Minimum utility — Average utility

Kawasaki
Yamaha
Honda
BMW

0.68735
0.7217
0.8566

0.67785

0.65435 0.67085
0.6987 0.7102
0.8026 0.8296
0.66685 0.67235
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4.7 Conclusion

In this chapter, we introduced a proportional fuzzy linguistic distribution model for MADM
problems with incomplete linguistic information. In this model, we used proportions as
evaluators’ confidence levels indicating their belief degrees that each linguistic term fits a
linguistic variable. Further, by relaxing the restrictions, the rational combinations of any number
of linguistic terms associated with corresponding proportions can be used as evaluator’s
subjective judgments. This feature can be regarded as a measure for evaluators to handle
uncertainty during the evaluation process. Moreover, with introducing a new variable
representing the extent of ignoring information, incomplete linguistic assessment can be involved
in this model. These new features could give evaluator more flexible operation space, largely
reduce the evaluator’s pressure during the evaluation process, and finally, improve the

reasonability and precision of the final result.

In this chapter, we also developed the computation operator for transforming a complete
proportional fuzzy linguistic distribution into a numerical value so that the proportional fuzzy
linguistic distribution model was capable of dealing with MADM problems with linguistic
weights. Besides, we introduced arithmetic mean, weighted average operator and linguistic

weighted average operator for aggregating proportional fuzzy linguistic distributions. Also, the
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expected utilities in proportional fuzzy linguistic distributions were proposed for ranking the
alternatives and making a final decision. Finally, a motorcycle assessment problem with
numerical weights and linguistic weights was used to illustrate the proposed model. It is shown
that this model has some advantages, such as accuracy, no loss of information, little restriction to

evaluators in the process of evaluation, ease operating under the complex context and so forth.
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Chapter 5

An Interval Fuzzy Linguistic
Distribution Model

In this chapter, we propose an interval fuzzy linguistic distribution model for the purpose of
supplying a new way for dealing with MADM problems with incomplete linguistic information.
In this model, intervals are used as evaluators confidence levels indicating their belief degrees
that a linguistic term fits a linguistic variable. Similarly with proportional fuzzy linguistic
distribution model, when interval fuzzy linguistic distribution model is employed to deal with
linguistic information, there is no obligatory requirement that evaluators have to supply the
subjective judgments which are constituted by fixed number of linguistic terms. Each attribute
can be directly evaluated by using the subjective judgment that contains any number of adjacent
evaluation grades. Besides, with introducing a variable representing the extent of ignoring
information, the interval fuzzy linguistic distribution model is also capable of dealing with
incomplete linguistic assessments. As a matter of fact, proportion can be regarded as a special
interval with left limit equaling right limit. Therefore, interval fuzzy linguistic distribution model
is a generalization of proportional fuzzy linguistic distribution model. It inherits all the
advantages of proportional fuzzy linguistic distribution model. Moreover, compared with
proportions, intervals are able to reflect uncertain information more efficiently and
comprehensively. Hence, when evaluators feel difficult to express their confidence levels exactly
by proportions under uncertain and complicated situations, intervals could be considered as an

alternative measure for reflecting their confidence levels.

It is worth mentioning that the final result obtained by interval fuzzy linguistic distribution
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model might be lack of precision compared with proportional fuzzy linguistic distribution model.
This is because intervals contain much more uncertain information than proportions. Therefore,
if proportions are enough to reflect evaluators’ confidence levels, proportional fuzzy linguistic

distribution model should always be considered to use firstly.

5.1 Linguistic Assessments with Intervals

5.1.1 Basic interval arithmetic

Generally speaking, an interval number can be denoted by A = [y, ag] = {a|ar < a < ag,a €
R}, where «y, and ag are the left limit and right limit of interval A respectively. Specially, if

oy, = ap, then, interval A reduces to a real number.

The basic interval operation rules are described as follows. Specifically, let A and B be two

positive interval numbers, then,

A® B = |ag,ap] ® [Br, Br] = [ar + Br, ar + BE] (5.1)
Ae B =|ag,ar © B, Br) = [ar — Br, ar — Br] (5.2)
A® B = [ag,agr] ® [Br, Br] = [arBr, arBg] (5.3)

Ax A= [/\OéL,ACYR] lf)\ZO
[)\OéR,)\OéL] if A\ <0

where )\ is a scalar.

In the literature, we can find several comparison operators between two interval numbers such

as [16], [36], [55], [63]. Particularly, Ishibuchi and Tanaka [36] defined a comparison operator as
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ASB@O&L §ﬁL,aR§BR. (55)

Without loss of generality, we use Ishibuchi and Tanaka’s approach for comparison of interval fuzzy

linguistic distribution in this chapter.

Besides, it is not difficult to find some aggregation operators with interval uncertainty in the
literature, e.g., [1], [19], [53], [95]. Especially, some aggregation operators with interval uncertainty
have been used in the linguistic computational model (see, e.g., [19], [53]). For the purpose of
developing “interval weighted average operator (IWA)” and “interval ordered weighted average
operator (IOW A)” for interval fuzzy linguistic distributions in the following section, we need to
briefly recall the general /WA and IOW A.

Let A; = |ar, ag|; be the interval attributes, with ¢ = 1,2,...,n, and W; = [w,wg]; be the
associated interval weights. Then, the result of the general IW A, Yiwa = [y, yr|, is defined as

follows:

n
(O-’L)i T Wy
Yy = mianiE[wL7wR]i =1 n
Wi
= . (5.6)
(aR>i s W
Yr = maXVwie[wL,wR]i Ll n
> wi
i=1

Let A,, be the ith largest elements of { Ay, As, ..., A,}. Then, the result of the general IOW A,

Ziowa = |21, zr], is defined as follows:

n
(ar)o; - wi
2L = mianie[wL,wR]i s n
>_wi
, i . (5.7)
Z OéR)ai + Wi
2R = maXVW»;E[wL,wR]i L n
Wi
i=1
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Karnik and Mendel (KM) [41] developed “iterative algorithms, which are known as KM
algorithms”. Wu and Mendel [77] further introduced “enhanced KM algorithms”. Based on the
use of the “KM algorithms” (or “the enhanced KM algorithms”), the values of yr,yg, 21, and zg
can be easily obtained [19].

5.1.2 Interval fuzzy linguistic distribution

Let S = {so,$1,...,8,} be an ordinal term set with sy < s1 < -+ < s, (“<” represents order

relation, i.e., s; < s; if and only if i < j), I = [0, 1] and

IS=1x8={(Jar,ar),s):0<ar<ar <1, andi=0, 1,...,n}.

Given a sequence (S;,Sii1,---,Sitm) Oof (m + 1) successive ordinal terms of S, any (m + 1)
elements ([az, agli, 1), ([an, arlist, i1)s - s (00 Rlisms Si6m) of IS are called a symbolic

interval sequence, and it will be denoted by

{ ([aLa aR]iSia [aln aR]i+1Si+17 ceey [aLa aR]i+mSi+m7 O) if Z?:zn(all)] =1 (5 8)

([ar, arlisi, [on, arliv1Sitts - - - [on, OR)igmSiem, €) if Z;—J;T(@L)j <1

where € represents the extent of ignoring information, and it is an interval number usually. The
set of all the symbolic interval sequences is denoted by S*, i.e., S* = {([ar, arlisi, oL, arlit18it1,
o lan, arlitmSivm,€) 0 < ar; < ap; < lLiag; # 0,0 < aripm < QRigm < L QRigm #
0, M ar); < LY ar); =1, 0 < i, i+m < n}. The set S* is called interval fuzzy
linguistic distribution set generated by S and the members of S* are called interval fuzzy linguistic
distributions. If Z?;T(oz L)j > 1lor Z;Z”(a r); < 1, then this interval linguistic distribution is said
to be invalid. “Invalid interval linguistic distribution cannot be interpreted as probability and thus

need to be revised or adjusted” [75].

It is worth mentioning that because an interval linguistic distribution includes interval-valued
belief structure, it involves a problem whether it is normalized or non-normalized interval-valued
belief structure. “For a non-normalized interval-valued belief structure, it usually means that some
intervals of probability masses are too wide to be reached” [75]. Although a valid interval-valued

belief structure is not necessarily to be normalized, it can avoid too wide intervals and improve
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the precision in final result if we normalize all the interval-valued belief structure in advance. The
following equations [65], [73], [75] can be used to verify whether an interval linguistic distribution

is normalized interval-valued belief structure or not.

i+m i+m

>~ (ar)k = ((ar); = (@n);) = Land Y- (an)e+ ((ar); — (an);) <1 (5.9)
k=i k=1
for Vj € {i,....i + m}. If (ar); and (ag); satisfy these requirements, it is called a normalized

interval-valued belief structure. Otherwise, the following equations can be employed to normalize

it so that we can screen out all infeasible belief structures [75].

max [(aL)j, 1 - (ar)k| < (ar); and (ag); < min [(aR)j, 1= (aL)k] (5.10)
k+#j k#j
j=14,...,i+m,and k =1,...,7+ m. (For more details, please see [75].)
An interval fuzzy linguistic distribution ([ay, aglis:, [an, @rliv1Siv1, - [@L, ORlivmSitm, €) can

be used to represent an evaluator’s subjective judgment. Here, 7 is called the starting label; s; is
the No. ¢ linguistic term; [, agl; is the interval coefficient in front of the related linguistic term.
It represents the confidence levels that to which degree evaluators believe a linguistic term fits a

linguistic variable. Similarly, ¢ + m is called the ending label.

A linguistic assessment ([ap, arlisi, [ar, rlit1Sit1, - - -, [0, AR)itmSitm,€) is called complete
interval fuzzy linguistic distribution if Z;-—LT(OZL)]' = 1, and incomplete interval fuzzy linguistic
distribution if >>/*7"(ar); < 1. For an incomplete linguistic assessment ([az, aglisi, [ar, aglit
Sit1y- - |OL, AR]itmSitm, €), the extent of ignoring information € can be obtained by [74]

i+m
(ap)e = max (0,1= " (ag);) (5.11)
j=i
i+m
(ag)- = 1= (an);. (5.12)
j=i

For example, an evaluator assesses a cargo ship selection problem [74] and gives linguistic

assessments for Ship 1 as follows:
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1) The load factor of Ship 1 is evaluated to be very good with a confidence degree of [0.2, 0.4],
and to be excellent with a confidence degree of [0.7, 0.8].

2) The effective load factor of Ship 1 is evaluated to be very good with a confidence degree of
[0.1, 0.2], and to be excellent with a confidence degree of [0.8, 0.9].

Then for Ship 1, the two linguistic assessments 1)-2) given in above can be represented in the

form of interval fuzzy linguistic distributions defined by (5.8) as

S*(load factor) = ([0.2,0.4]s3,[0.7,0.8]s4,£1)

S*(effective load factor) = (]0.1,0.2]ss, [0.8,0.9]s4, €2)

where s; with ¢ = 3 and 4 are linguistic terms of the term set Sy as shown in (5.29). &; and e can
be obtained by

4
(a1)e, = max (0,1 — Y (ag);) = max(0,1 - 0.4 - 0.8) =0,
7=3
4
(ar)ey =1—=> (ar);=1-02-0.7=0.1,

J=3

4
(a2)e, = max (0,1 — Y- (ag);) = max(0,1 - 0.2 —0.9) = 0,
7j=3
4
(ar)e =1 =Y (a); =1-0.1-08=0.1.

j=3

Thus, the two interval fuzzy linguistic distributions can be formally represented by

S*(load factor) = ([0.2,0.4]s3,[0.7,0.8]sy4, [0,0.1])

S*(effective load factor) = (]0.1,0.2]s3, [0.8,0.9]s4, [0,0.1]).
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5.2 Comparison of Interval Fuzzy Linguistic Distributions

Let S = {so,51,...,8,} be an ordinal term set and S* be the interval fuzzy linguistic
distribution set generated by S. For any ([ar,arlisi, [ar,arliv1Siv1,-- -, rlitmSivm, €)1,
([BLs BrlgSgs 1BL, Brlg+1Sg+1s - - -+ [BLs BRlg+fSg+: €)2 € S*, the comparison of interval fuzzy

linguistic distributions is described as follows.

(1) If e, = 0 and e = 0, define ([ar, agrlisi, (oL, Orlit1Si41; - - - [QL, QR)itmSitm, 0)1 > ([BL, Brlg

Sg, [BLa 5R]g+lsg+la ) [5La BR]g-i-ng-i-fa 0)2

& |ap,arli i+ [ap, arligr - 0+ 1)+ + g, arligm - (i +m)

> B, Brlg - 9+ (8L, Brlgrr - (9 + 1) + -+ [BL, Brlgrs - (9 + f)

itm i+m g+f g+f
& z_: ((aL)j .j), z_: ((aR)j j)} > kz_: ((BL)k : k)’kz_: ((@R)k : k)}
i+m g+f i+m g+f
& Z_: ((OéL)j -j) > kz_: ((ﬁL)k . k), Z_: ((aR)j .j) > kz_: ((BR)k ) k) (5.13)

(2) If &4 = 0 and ey # 0, &2 is an interval value [fr, Sr|.. We need to allocate 2 in order to
obtain the left limit ¢ and right limit .

For the left limit ¢ , we can consider an extreme situation that e, is allocated to sy completely,

ie.,

© = B, Brlg - 9+ [Br, Brlg+1 - (g +1) + -+ [Br, Brlg+s - (9 + ) + [BL, Brle - 0
g+f

= kg_j (B k). (5.14)

For the right limit ¢, we can consider an extreme situation that ¢5 is allocated to s, completely,

ie.,

Y = [BL, Brlg - 9+ [Br, Brlgs1 - (9 + 1) + -+ B, Brlg+s - (9 + f) + [Br, Brle - 1
g+f

= Z_: ((Br)i - k) + (Br)e - m. (5.15)
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Then, the left limit and right limit of the second interval fuzzy linguistic distribution can be
represented as [Zi:{; ((ﬁL)k : /f)7 )3 ((ﬁR)k : /f) + (Br)e - n}, and ([ar, aglisi, [ar, arliyisiyi,

SR [aln aR]i+mSi+m7 0)1 > ([6[/’ BR]gsgu [BL) /BR]g+18g+17 ceey [/8L7 6R]g+fsg+f7 5)2 is denoted by
i+m gt+f
> ((an);-3) > > (Bu)x - k),
Jj=i k=g
+m gt+f
> ((aR)j 'j) > ((53)k ' k?) + (Br)e - n. (5.16)
Jj=t k=g

(3) If &1 # 0 and &5 # 0, we need to respectively allocate €1, €5 in order to obtain the left limit ¢
and right limit +. Similarly, ([ar, arlisi, [or, arliv1Si41, - [0, ARlitmSitms €)1 > ([BL, BrlgSs,

1BLy Brlg+15g415 - - - [BL, Brlg+ g+, €)2 is denoted by

i+m gtf

2 ((@n);-5) > 1; ((BL)k - k),
i+m 9+J€
X ((an);-3) + (@n)e -n > 3 ((Br)e- k) + (Br)e . (5.17)

5.3 Expected Utility in Interval Fuzzy Linguistic

Distribution

Because interval fuzzy linguistic distribution model provides an aggregated distribution
assessment for each alternative, it is difficult for decision makers to precisely describe the ranking
order among them. In such case, the notion of expected utility can be employed to compare or

rank alternatives.

Similarly with expected utility in proportional fuzzy linguistic distribution, “suppose a set of

alternatives X with a single-valued function u(z) on X, which is called expected utility” [34].
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One can represent the preference relation on X, such that for any =,y € X, x > y if and only if

u(z) > u(y). Then, the solution to the problem of selecting = can be got by maximization of u(x).

Suppose a set of evaluation grades

S ={s0, S1,---, Sn}

which are used as an instrument supplied to evaluators for evaluating the attribute. For an
interval fuzzy linguistic distribution (o, arlisi, [ar, arlit1Sit1, - - -, [, QRlivmSitm, €), assume a

utility function

u': S —[0,1]

satisfying

U (8i41) > u'(s;), if s;11 is preferred to s;.

Supposing alternatives a and b have a two level hierarchy with only an attribute y on the first
level, and its basic attributes £ = {ej, €9, ..., e,} which is a finite set at the bottom level, as shown

in Figure 5.1. If all assessments for attributes are complete, i.e., Z;J;T(&L)j =1, or ¢ = 0, then,

the expected utility of an alternative on the only attribute y is defined by

wn9) = 3 () 1/ (s) (5.15)

tnasy) = 3 ()15 (5.9

unla)((y) + Umin(y) )
2

Uayg(Yy) = (5.20)

If there is any incomplete assessment for the basic attribute, i.e., Z;i?(aL)j < 1,o0re >0, then
the assessment for y is also incomplete. In such case, we need to allocate ¢ in order to obtain
“the range of the likelihood to which y may be assessed to the evaluation grades” [87]. Without

loss of generality, sq is supposed to be the least preferred grade which has the lowest utility and
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e e, e

Figure 5.1. Two level hierarchy

S, is supposed to be the most preferred grade which has the highest utility. Then, the minimum,

maximum and average expected utilities on y in interval fuzzy linguistic distributions are given by

Unin(y) = [(ap)o + (ar)e] - v/(s0) + ‘nl (ar)j-u'(s) (5.21)
Umax(y) = nj (ar); - u'(s;) + [(@r)n + (r)e] - u'(5n) (5.22)
Uavg(y) _ umax(y) + umin(y). (523)

2

From formula (5.18) to formula (5.23) we can find that no matter whether the original
assessments are complete or not, we can always obtain a minimum, a maximum and an average
expected utility. Then, the ranking of two alternatives a and b on y is based on their utility

intervals and carried out by [34]

e a >, bif and only if umi,(y(a)) > Umax(y(b))

e a~,bif and only if i, (Y(@)) = Umin(Y(D)) and Umax(Y(@)) = Umax(y(b)).
Otherwise, the average expected utility can be used to generate a ranking, i.e.,
e a >, bon an average basis, if Uayg(y(a)) > Uayg(y(D)).

Again, we should note that the ranking order is not reliable if the average expected utility is

used. This is because there is a possibility that the special situation could happen, i.e., tayg(y(a)) >
Uavg (Y(0)), DUt Unmax (y(b)) > Umin(y(a)).
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5.4 Interval Fuzzy Linguistic Distribution Aggregation

Operators

MADM problems usually need to aggregate attributes in order to obtain an integrated value
for further analysis. In this section, we introduce several aggregation operators for interval fuzzy

linguistic distributions.

5.4.1 Arithmetic mean

Definition 5.1: Let S* = {(Jar, arlisi, [ar, @rlit1Sit1s -+, [QL, QRlitmSitm, €)1, ([an, aRrlySy,
[an, aRlg418g+1, - -+ (L, ORlg s fSgr gy €)2,- -+, ([ar, arljs), [an, arljr18j41, - - (O, QR]j1qSj4q:€)p)
be a set of interval fuzzy linguistic distributions, and ([vr, Yr]kSk, [YL, YRIk+1Sk+1, - - - VL, YR]Ktn

Ski+n, €) be the arithmetic mean represented by interval fuzzy linguistic distribution. Then, the
procedure of calculating the arithmetic mean ([yr, VrlxSk, [V, YRIk+1Skt1s - - -5 [ YL VRIk LR Skths E)

is as follows.

1) Take the minimum of the starting labels of interval fuzzy linguistic distributions in S*, i.e.,

k=min(i,g,...,7).

2) Take the maximum of the ending labels of interval fuzzy linguistic distributions in S*, i.e.,

k+h=max(i+m,g+ f,....,7+q).

3) Compare the interval fuzzy linguistic distributions in S* with arithmetic mean
([ves YRlksks [V, YRlk+1Sk415 - - (VL YRIE4RSE40, (YL, YR]E). For any interval fuzzy linguistic
distribution in S*, if it is lack of corresponding linguistic terms, add “[0, 0]” as symbolic
interval coefficients in front of the related linguistic terms. Thus, all the interval fuzzy

linguistic distributions in S* have the same starting labels and ending labels with

arithmetic mean ([vz, Yr|kSk, (YL, YRk+1Sk+1, - - - [YLs YRkt 0 Skt hs [V, VR)E), 1-€., S* = {([oz,
&R]k5k> [OéL, @R]k+13k+17 e 7[04L, aR]k+h5k+h7 [OéL, aR]s)la([aL7 aR]k3k7 [OCL, 04R]k+15k+1a ce 7[04L:
aR]k+h5k+h7 [0% aR]e)2a cee ([OCL, aR]kSka [OéL, aR]k+13k+17 ceey [aL7 aR]k+h5k+ha [OZL, aR]e)p}-

4) The calculating process of arithmetic mean is given by
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(Y )ksk = <ZZ:1 ggaL)k}x>3k
(v )ese = <Z§:1 [Z(jaR)k]:c)Sk

(V) kthSkin = <E£1 [(ZL)kHl]x)SkJrh (5.24)
() nSian = <Ex1 [(ZR)k+h]x>Sk+h

(7)e = ZI;QL)EI

(R)e = Zl;aR)”

where z is the No. of interval fuzzy linguistic distributions in S*.

5.4.2 Weighted average operator

The weight average operator for interval fuzzy linguistic distributions is defined as follows.

Definition 5.2: Let S* = {(lar, arlisis [on, arliv1Sit1, - -+, [on, QRlismSitm, €)1, ([an, ar]ysy.
[aL7 aR]nglngrla R [O‘L’ O‘R]g+fsg+f7 5)27 R ([aLv O‘R]jsj’ [O‘Tn O‘R]j+15j+1> T [aL7 aR]j+q5j+qv 5)17}
be a set of interval fuzzy linguistic distributions, W = {w;,wa,...,w,} be their associated
weights, and ([vr, YrlkSks [YL, VRIk41SK215 - - -5 [YL> YRIK4nSktn, €) be the weighted average of the

set of interval fuzzy linguistic distributions. Then, the procedure of computation and aggregation

of the weighted average ([vr, Vr]kSk, (YL, VRIk+15k+15s - - - 5 [VL> VR]ktnSktn, €) is as follows.
1) Take the minimum of the starting labels of interval fuzzy linguistic distributions in S*, i.e.,
k =min(i,g,...,7).

2) Take the maximum of the ending labels of interval fuzzy linguistic distributions in S*, i.e.,

k+h=max(i+m,g+ f,....,7+q).

3) Compare the interval fuzzy linguistic distributions in S* with weighted average

(Ve YR)kSks [ves YRlk+1Sk415 - - - [ YL, YRIk+hSkths [YL, YR]E). For any interval fuzzy linguistic

distribution in S*, if it is lack of corresponding linguistic terms, add “[0, 0]” as symbolic
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interval coefficients in front of the related linguistic terms. Thus, all the interval fuzzy

linguistic distributions in S* have the same starting labels and ending labels with weighted

average (['VLa'YR]kSka [7L77R]k+18k+1, cee [7L;7R]k+h8k+ha [7L77R]5)7 ie., 5" = {([aLﬂR]kSh
[OzL, aR]k+13k+17 e ;[CYL, aR]k—l—hSk—f—ha [CYL, OéR]a)h ([OéL; aR]kSky [OéL, CYR]k—}—lSk-i-la .. 7[04L, aR]k+h
Sk+h, [CYL7 aR]a)2> cee ([0% aR]k5k7 [OéL, aR]k+13k+1a ceey [OéL, aR]k+h3k+h7 [OéL, aR]a)p}-

4) The calculating process of weighted average is given by

(V2 )ksk = (Zg:l [%OZ):]; . wx>8k

Ya—1 [(aRr)r)e - wo ) 5

Eizl Wy

(Yr)KSK = (

>h—1 [(aL)ksnle - wm>5k+h

s ( Y1 Wy (5.25)
s = (E2L G
. .
(71)e = Z“Zggtx W
y .
(s = 2= ?If)il w,

where z is the No. of interval fuzzy linguistic distributions in S*.
In order to clearly describe the procedure of calculating the weighted average of interval fuzzy
linguistic distributions, we give an example here.

Example: Suppose a set of interval fuzzy linguistic distributions S* = {([0.2, 0.4]s,[0.7,0.8]ss,
[0,0.1]), ([0.1,0.2]s3, [0.8,0.9]s4, [0,0.1])}. Its associated weights are W = {0.4,0.6}. Then, the

procedure of calculating the weighted average ([Yr, YrlkSk, [Yo, YRk t1Sks1s - - -5 VD> YRIkthSkan, VL,

vrlz) is as follows.

1) k=min(2,3) = 2.
2) k+h=max(3,4) =4.

3) For any interval fuzzy linguistic distribution in S*, add “[0, 0]” as symbolic interval

coefficients in front of the related linguistic terms if it is lack of corresponding linguistic
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terms. Then, S* = {([0.2,0.4]sz, [0.7,0.8]s3, [0,0]s4, [0,0.1]),([0,0]ss, [0.1,0.2]s5, [0.8,0.9]s4,
[0,0.1])}.

4) The weighted average can be obtained by

(Y1)252 = (O 2 Xff:f; 0 6>32 (0.08) 5,
(Vr)252 = (0 4 ><001.14++006>< 0 6)32 (0.16) 55
(YL)383 = <07X8218‘éx 06)33 (0.34) 53
(Yr)383 = (0 8 x gi i 8(23 x 0. 6)33 (0.44) gs3
(YL)as4 = (0 . 0044++0086X 0. 6) (0.48) .54
et
(Ve = 0.1 x 8;1 i gé x 0.6 — (0.1

Therefore, the weighted average of the two interval fuzzy linguistic distributions is ([0.08,0.16]
59, [0.34, 0.44]s3, [0.48, 0.54] 54, [0, 0.1]).

5.4.3 Interval weighted average operator

According to the general interval weighted average operator (5.6), the interval weighted average

operator for interval fuzzy linguistic distributions is defined as follows.

Definition 5.8: Let S* = {(lar, arlisi; [an, @rlit18it1s - - (@0, QRlitmSitm, €)1, ([arn, ar]ysy,

[OéL,OéR]gHSgH,---7[04L,04R]g+f5g+f7 8)2,--- ([aLv@R] iSjs [@L>QR]]+15]+17-"7[aL7aR]j+q5j+q75)p}

be a set of interval fuzzy linguistic distributions, W = {[wr, wgl1, [wr,wr]2, .., [wL,wr],} be the
associated interval weights, and ([vz,VrleSk, (L, YRlk+1Sk41, - -5 VL VRIk4RSK1n, &) be the
interval weighted average of the set of interval fuzzy linguistic distributions. Then, the procedure

of computation and aggregation of the interval weighted average ([Vr,VYrlkSk, [V, YR)k+1Sk+1,

o VL, YRlk+nSkan, €) is as follows.

1) Take the minimum of the starting labels of interval fuzzy linguistic distributions in S*, i.e.,

k=min(i,g,...,7).
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2) Take the maximum of the ending labels of interval fuzzy linguistic distributions in S*, i.e.,

k+h=max(i+m,g+ f,...,]+q).

3) Compare the interval fuzzy linguistic distributions in S* with the interval weighted average
([ves YRlksks [Yes YRlk+1Sk41s - (VL YRIE4 RSk 41y (YL, YR]E). For any interval fuzzy linguistic
distribution in S*, if it is lack of corresponding linguistic terms, add “[0, 0]” as symbolic
interval coefficients in front of the related linguistic terms in order to make all the interval

fuzzy linguistic distributions in S* have the same starting labels and ending labels with

interval weighted average ([, VrlkSk: [Yr, VRlk+1Sk+15 - - 5 [V2s VRIE+0SK+0, (YL, VRE), 160y S
= {([ar, arlese, [ar, arlerisitts- - [an, arleensiin, (o, arlo, ([ar, arlesk, [ar, arli
Sk+1y- -5 [CYL, OéR]k+hSk+h, [CYL, OéR]a)Q, Sy ([OéL, CYR]kSk, [OZL> aR]k+13k+17 ceey [OZL, &R]k+h8k+h,
lar, agle )y}

4) The calculating process of interval weighted average is given by

. Soh—y [(on)ile - wa;)
Sk = min s
(VL) k5K W ( AN k
B Yo [(@R)kla - wx>
(7R>k3k = - e ( 1;:1 w, Sk
. Sohr (L) kanlz - we
(’7L)k:+h3k:+h = szef[lolJanwR]z ( L Zp_l :}x >Sk+h (5.26)
( B S 1 [(OR)kih]e - Wa
’YR)k+h8k+h = wag[}«inR]x Zpil w0, Sk+h
. Z§:1 (O[L)ax * Wy
== min
(IYL)E Vwz €lwr,wr]z Zi:l Wy
~ S0 (R)e, - wa
(VR)S N Vws €[wr,WR]z 1;21 Wy

where z is the No. of interval fuzzy linguistic distributions in S*.

5) Make use of KM algorithms [41] or Enhanced KM algorithms [77], the interval weighted

average for interval fuzzy linguistic distributions can be easily obtained.
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5.4.4 Interval ordered weighted average operator

According to the general interval ordered weighted average operator (5.7), the interval ordered

weighted average operator for interval fuzzy linguistic distributions is defined as follows.

Definition 5.4: Let S* = {([ar, arliSi, [an, Ar)iv1Si+1s - - - ,[aL, ORlitmSitm, €)1, (oL, r)gSg, [,
aRlg418g+1, -+ (L, QRlgrpSgrss €)2, -, ([an, arljsj, law, arljrasia, - [an, arljrgsive, €)p} be
a set of ordered interval fuzzy linguistic distributions, with ([, aglisi, oL, agliviSiv1,---, |og,
aRlivmSivms €)1 > (o, arlysy, o, arlgrisgrrs - [ar, arlgrsgrr, €)2 > - > (low, agrl;s;,
larn, rlit18j41, - - s (AL, @Rl j+qSitey E)ps W = {[wr,wrl1, [wr,wrle ..., [wr,wr],} be their
associated interval weights, and ([yr,VrlkSk, [V YRIE+1SK41s - - o5 [ YLy YR|K40Sk+n, &) be the
interval ordered weighted average of the set of interval fuzzy linguistic distributions. Then, the

procedure of computation and aggregation of the interval ordered weighted average ([vr,Vr]xSk,

VL, VRlk+18k41, - - 5 VL, VRIK+n Sk, €) is as follows.

1) Take the minimum of the starting labels of interval fuzzy linguistic distributions in S*, i.e.,

k=min(i,g,...,7).

2) Take the maximum of the ending labels of interval fuzzy linguistic distributions in S*, i.e.,

k+h=max(i+m,g+ f,...,]+q).

3) Compare the interval fuzzy linguistic distributions in S* with the interval ordered weighted
average ([vr, YRlkSk: [Yo, YRIk+18k+15 -+ [V2s VRIE+hSkths (VL VRIE). For any interval fuzzy
linguistic distribution in S*, if it is lack of corresponding linguistic terms, add “[0, 0]” as
symbolic interval coefficients in front of the related linguistic terms in order to make all the

interval fuzzy linguistic distributions in S* have the same starting labels and ending labels

with the interval ordered weighted average ([vr, Vr|kSk, [Yo, YRIk41Sks1s - - -5 VL, YRIk+hSkth,
Ve, VR]e), 1.e., S* = {(lar, arlksk, [aL, Qrlki15k11, - - oL, @R|krnSkrn, [an, arle)r, ([ar, ark
Sk, [0% @R}k+18k+1> cee [0% OéR]k+h8k+h, [OéL, @R]e)z, e ,([Oéb aR]kSka [OéL> O4R]k+15k+1a cee ,[OéL,

aR]k+h5k+h> [@LaOCR]s)p}-

4) The calculating process of interval ordered weighted average is given by
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(1n)ese = szel[roluif,lwza]z (Zi:lz[(fz)ix . wx>5k
o=, s, (S
Ondeensionn = 20, (Zil [éoéL)lk;:]x ' wm)Sm (5.27)
s =, | (S GO
(V)e = L dun >t (;:);Z Wy
owe = 5

where x is the No. of interval fuzzy linguistic distributions in S*.

5) Make use of KM algorithms [41] or Enhanced KM algorithms [77], the interval weighted

average for interval fuzzy linguistic distributions can be easily obtained.

5.5 Illustration Examples

In this section, we apply interval fuzzy linguistic distribution model to deal with two illustration
examples so as to demonstrate its capability of dealing with MADA problems. Because this model
is complicated, we first use a simple example to explain it. Then, we use this model to deal with a
practical application, a cargo ship selection problem taken from [74], in order to compare the final

result with the extended evidential reasoning approach [74].

5.5.1 The description of the first example

Supposing an evaluator wants to choose an alternative between F; and Es, which are compared
on the basis of three basic attributes, as shown in Table 5.1. The relative weights of the three
basic attributes are given as: (0.4, 0.3, 0.3). The evaluator assesses these attributes according to

the linguistic term set of distinct evaluation grades which is defined as follows:
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Table 5.1. Interval fuzzy linguistic distribution assessments for two alternatives

Attributes E; Es Weights
Ch ([0.2,0.3]s2,[0.7,0.8]s3,[0,0.1])  ([0.1,0.3]s1,[0.7,0.8]s2, [0,0.2]) 0.4
Cy ([0.1,0.2]s3,[0.6,0.9]54,[0,0.3])  ([0.5,0.6]s3,[0.4,0.5]s4, [0,0.1]) 0.3
Cs ([0.3,0.5]s0, [0.5,0.7]s1,[0,0.2])  ([0.1,0.2]sq,[0.8,0.9]s1,[0,0.1]) 0.3
Table 5.2. The aggregation results of two alternatives
The overall aggregation results
E, ([0.09, 0.15]sg, [0.15,0.21]s1, [0.08,0.12] s2, [0.31, 0.38] s3, [0.18, 0.27]s4, [0, 0.19])
E, ([0.03,0.06]so, [0.28,0.39]s1, [0.28,0.32] 2, [0.15, 0.18]s3, [0.12, 0.15] 84, [0, 0.14])
Table 5.3. The distributed assessments on two alternatives
Poor Indifferent Average Good Excellent €
E,y [0.09, 0.15] [0.15, 0.21] [0.08, 0.12] [0.31,0.38] [0.18,0.27] [0, 0.19]
E, [0.03, 0.06] [0.28, 0.39] [0.28,0.32] [0.15,0.18] [0.12, 0.15] [0, 0.14]

S1 = {so(Poor), s; (Indifferent), so(Average),
s3(Good), s4(Excellent)}.

(5.28)

Because of the uncertainty, the evaluator may use intervals as his/her confidence levels if he/she

feels difficult to give precise assessments. Then, the linguistic assessments presented by interval

linguistic distributions are shown in Table 5.1.

5.5.2 Aggregating assessments of the first example via interval fuzzy

linguistic distribution model

According to the weighted average operator for interval fuzzy linguistic distributions, aggregate

the three attributes by formula (5.25). Thus, we can obtain the aggregation results of two

alternatives represented by interval fuzzy linguistic distributions, as shown in Table 5.2. Then,

convert the aggregation results of two alternatives into the corresponding linguistic terms of

distinct evaluation grades, which are shown in Table 5.3.
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Table 5.4. The expected utilities of two alternatives

Minimum utility Maximum utility Average utility
Ey 0.490 0.858 0.674
FEs 0.443 0.683 0.563

5.5.3 Computing the expected utilities of the first example

It is very difficult to precisely describe the ranking orders among the two alternatives from their
distinct evaluation grades as shown in Table 5.3. In such situation, the expected utilities of two

alternatives should be calculated. Define the utilities of the five individual evaluation grades as

uw (P)=0,4'(I) =0.25,4(A) = 0.5,
W (G) = 0.75,4/(E) = 1.

Then, the expected utilities of two alternatives can be obtained via formula (5.21), (5.22) and
(5.23), which are shown in Table 5.4, and graphically in Figure 5.2. We can find that the average
expected utility of E; is larger than that of Ey from Table 5.4. Therefore, according to average
expected utility, E; is preferred to Es. However, as we mentioned in previous section, this is not
reliable because the maximum expected utility of Fs is larger than the minimum expected utility
of Fy.

We just used a very simple example to explain interval fuzzy linguistic distribution model from a
easily comprehensible perspective. In order to test its capability of dealing with MADM problems
with incomplete information from a practical perspective, we apply this model to a cargo ship

selection problem taken from [74].

5.5.4 The description of a cargo ship selection problem

The problem is to “consider a cargo ship selection problem with six competing cargo ship designs,
which are compared on the basis of nine basic attributes shown in Table 5.5, where Load factor
and FEffective load factor are two qualitative attributes and Bale capacity, Deadweight, Speed,

Capital investment, Annual M & R and manning costs, Sea fuel consumption and Off-hire are
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Figure 5.2. The expected utilities of two alternatives

seven quantitative attributes. Among the nine basic attributes, the first five are benefit attributes
and the others are cost attributes” [74]. Because the exact values of Sea fuel consumption and
Off-hire are not known, they are estimated by using interval numbers. “The relative weights of
the nine basic attributes are given as: (12, 15, 10, 10, 12, 15, 10, 10, 6), which are normalized as:
(0.12, 0.15, 0.1, 0.1, 0.12, 0.15, 0.1, 0.1, 0.06)” [74].

The linguistic term set of distinct evaluation grades used for assessing a cargo ship is defined as

follows:

Sy = {sp (Poor), s1(Average), s3(Good),
s3 (Very Good), s4(Excellent)}. (5.29)

“T'wo qualitative attributes, Load factor and Effective load factor, are both assessed by the above
set of assessment grades” [74]. Meanwhile, evaluator may use intervals as his/her confidence levels
if he/she feels difficult to give precise assessments. Then, the linguistic assessments and original
quantitative data are presented in Table 5.5, “where P, A, G, V and F are the abbreviations of
the evaluation grades of Poor, Average, Good, Very Good and Ezcellent respectively” [74].

The quantitative data in Table 5.5 have to be modeled using proportional or interval confidence
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levels first. In [74], the authors have modeled these quantitative data according to principle of
utility equivalence (for more details, see [74]), which are shown in Table 5.6, where I, I are two
0-1 integer variables generated during the process of modeling quantitative data, with I; + I, = 0,
and I1, I, = 0 or 1; H, which represents the extent of ignoring information in [74] will be replaced

by € in the sequel.

5.5.5 Aggregating assessments of ship selection problem via interval

fuzzy linguistic distribution model

After modeling the quantitative data using proportional or interval confidence levels, the
evaluation procedure based on interval fuzzy linguistic distribution model should be carried out

and is described as follows.

(1) Interval fuzzy linguistic distributions transformation: According to the linguistic term set
of distinct evaluation grades, the distribution assessment matrix shown in Table 5.6 should be
converted into corresponding interval fuzzy linguistic distributions by using symbolic translation
value of s;,7 = 0,1,...,4 and the statements with the associated representation method such as
1)-2) discussed in Section 5.1.2. Then, the decision matrix for the six cargo ships represented
by interval fuzzy linguistic distributions is shown in Table 5.7, where sq, s1, So, 53, and s4 are the
expressions of Poor, Average, Good, Very Good, and Fxcellent, respectively, and the numerical or
interval coefficients in front of sg, s1, s9, s3, and s4 denote the confidence levels to which degree an

attribute is assessed to a grade.

(2) Interval fuzzy linguistic distributions computation and aggregation: According to formula
(5.25), aggregate these nine attributes from ship 1 to ship 6. Finally, we can obtain the final results
of the overall belief degrees of six cargo ships represented by interval fuzzy linguistic distributions,

which are shown in Table 5.8.

(3) Interval fuzzy linguistic distributions conversion: Convert the overall belief degrees of six
cargo ships represented by interval fuzzy linguistic distributions into the corresponding linguistic

terms of distinct evaluation grades, which are shown in Table 5.9.
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Table 5.8. The overall belief degrees of six

cargo ships represented by interval fuzzy linguistic distributions

The overall belief degrees of six cargo ships

(0.303s0, 0.0475s1, [0.073,0.073 + 0.0314]so,

Ship 1
[0.209, 0.351]s3,[0.311, 0.381 + 0.06I3]s4, [0, 0.024])
0.060sg, [0.138,0.150]s1,
Ship 2 (0060, I
[0.362,0.508]s3, [0.300, 0.422]s3, [0, 0.03])
([0.192,0.213 4 0.0211]s0, [0.125,0.218]s1,
Ship 3
[0.306, 0.342 + 0.061>]s2, [0.259,0.271]s3, [0,0.036])
([0.050,0.05 + 0.0414]s0, [0.263, 0.323]s1,
Ship 4
[0.037,0.037 + 0.0613]s2, [0.201, 0.254] s3, [0.330, 0.395]s4, [0, 0.018])
0.105,0.187]so, [0.326, 0.432]s1,
Ship 5 (I 50, Js1
[0.351,0.375]s2,0.080ss3, 0.020s4, [0, 0.036])
([0.230,0.282] s, [0.306, 0.363 + 0.061;]s1,
Ship 6
[0.049,0.109] s, [0.182,0.182 + 0.0313]s3,0.128s4, [0, 0.024])
Table 5.9. Distributed assessments on six cargo ships
Poor Average Good Very Good Excellent €
[0.073, 0.311,
Ship 1 0.303 0.047 [0.209, 0.351] [0, 0.024]
0.073 + 0.0314] 0.381 4 0.0612]
Ship 2 0.060 [0.138, 0.150] [0.362, 0.508] [0.300, 0.422] 0 [0, 0.03]
[0.192, [0.306,
Ship 3 [0.125, 0.218] [0.259, 0.271] 0 [0, 0.036]
0.213 + 0.0214] 0.342 + 0.0615]
[0.050, [0.037,
Ship 4 [0.263, 0.323] [0.201, 0.254] [0.330, 0.395] [0, 0.018]
0.05 4 0.0414] 0.037 + 0.0615]
Ship 5 [0.105, 0.187] [0.326, 0.432] [0.351, 0.375] 0.080 0.020 [0, 0.036]
[0.306, [0.182,
Ship 6 [0.230, 0.282] [0.049, 0.109] 0.128 [0, 0.024]
0.363 + 0.0614 ] 0.182 + 0.0315]
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Table 5.10. The expected utilities of six cargo ships

Minimum utility Maximum utility Average utility
Ship 1 0.541 0.808 0.675
Ship 2 0.512 0.732 0.622
Ship 3 0.441 0.582 0.512
Ship 4 0.618 0.846 0.732
Ship 5 0.425 0.518 0.472
Ship 6 0.425 0.544 0.485

5.5.6 Computing the expected utilities of six cargo ships

It is very difficult to precisely describe the ranking orders among the six cargo ships from their
distinct evaluation grades as shown in Table 5.9. In such situation, the expected utilities of six
cargo ships should be calculated. In order to compare the final results with [74], we define the

same utilities of the five individual evaluation grades as in [74] i,e.,

o O

Then, the expected utilities of six cargo ships can be obtained via formula (5.21), (5.22) and
(5.23), which are shown in Table 5.10, and graphically in Figure 5.3. From Table 5.10 we can
find that the minimum utility of cargo ship 4 is larger than the maximum utilities of cargo ship 3,
cargo ship 5, and cargo ship 6. Hence, the cargo ship 4 is definitely better than them. However,
for cargo ship 1 and cargo ship 2, it is difficult to compare them with cargo ship 4 by the same
principle. Then, according to the average expected utilities, the ranking order can be obtained
easily, and is given as Ship 4 > Shipl > Ship2 > Ship3 > Ship6 > Ship5, which is the same with

the final result of [74]. However, as we mentioned in Section 5.3, this result is not reliable.
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Figure 5.3. The expected utilities of six cargo ships

5.5.7 Ranking the expected utilities using the minimax regret

approach

Due to the existence of overlap of expected utilities of six cargo ships, the ranking order based
on average expected utilities is not reliable. In order to make a ranking order more precisely, “the
minimax regret approach (MRA)” [74] can be employed here to “calculate the maximum loss of
expected utility that each cargo ship may suffer”. The ranking principle is that one alternative
is selected as the best alternative if this alternative has the smallest maximum loss of expected
utility. Then, exclude the best alternative, and calculate the maximum loss of expected utilities
of other alternatives. Operate the MRA again and again until we get the ranking order of final
two alternatives. Thus, the overall ranking order can be obtained. For the cargo ship selection

problem, the calculation process is given as follows.
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R(Ship 1) = max[max(0.732, 0.582, 0.846, 0.518, 0.544) — 0.541, 0] = 0.846 — 0.541

= 0.305,

R(Ship 2) = max[max(0.808,0.582,0.846,0.518, 0.544) — 0.512, 0] = 0.846 — 0.512
= 0.334,

R(Ship 3) = max[max(0.808,0.732,0.846,0.518, 0.544) — 0.441, 0] = 0.846 — 0.441
= 0.405,

R(Ship 4) = max[max(0.808,0.732, 0.582, 0.518, 0.544) — 0.618, 0] = 0.808 — 0.618
= 0.19,

R(Ship 5) = max[max(0.808, 0.732, 0.582, 0.846, 0.544) — 0.425, 0] = 0.846 — 0.425
= 0.421,

R(Ship 6) = max[max(0.808,0.732, 0.582, 0.846, 0.518) — 0.425, 0] = 0.846 — 0.425
= 0.421.

It is easily to find that Ship 4 has the smallest maximum loss of expected utility. So, Ship 4 is
selected as the best cargo ship. Then, exclude Ship 4, and calculate the maximum loss of expected
utility of the other 5 ships.

R(Ship 1) = max|max(0.732,0.582,0.518,0.544) — 0.541,0] = 0.732 — 0.541
= 0.191,

R(Ship 2) = max[max(0.808, 0.582,0.518, 0.544) — 0.512, 0] = 0.808 — 0.512
= 0.296,

R(Ship 3) = max|max(0.808, 0.732,0.518,0.544) — 0.441, 0] = 0.808 — 0.441
= 0.367,

R(Ship 5) = max|max(0.808, 0.732,0.582, 0.544) — 0.425, 0] = 0.808 — 0.425
= 0.383,

R(Ship 6) = max[max(0.808, 0.732,0.582, 0.518) — 0.425, 0] = 0.808 — 0.425
= 0.383.
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It is obvious that Ship 1 has the smallest maximum loss of expected utility. So, Ship 1 is selected
as the best cargo ship. Then, exclude Ship 1, and calculate the maximum loss of expected utility
of the other 4 ships. Based on this approach, we can finally obtain the ranking order as Ship 4
> Shipl > Ship2 > Ship3 > Ship6 > Ship5. The same ranking order has been obtained again,
i.e., the final result obtained by interval fuzzy linguistic distribution model is the same with that

obtained by evidential reasoning approach [74].

5.6 Conclusion

In this chapter, we introduced an interval fuzzy linguistic distribution model for MADM problems
with incomplete linguistic information. In this model, we used intervals as evaluators’ confidence
levels indicating their belief degrees that each linguistic term fits a linguistic variable. Compared
with proportions, the use of intervals leaves more operation space for evaluators to handle uncertain
and incomplete information. In interval fuzzy linguistic distribution model, we also introduced a
variable to represent the extent of ignoring information. However, different from proportional fuzzy
linguistic distribution model, of which the extent of ignoring information is obvious, the extent of
ignoring information of interval fuzzy linguistic distribution model needs to be calculated. This
is determined by the inherent nature of interval. Besides, the expected utility in interval fuzzy
linguistic distribution is also different from that in proportional fuzzy linguistic distribution model.
No matter the interval fuzzy linguistic distribution is complete or incomplete, the expected utility
is always an interval, while, the expected utility is a numerical value if the proportional fuzzy

linguistic distribution is complete.

In this chapter, we also developed several aggregation operators for interval fuzzy linguistic
distributions, such as arithmetic mean, weighted average operator, interval weighted average
operator, and interval ordered weighted average operator. These aggregation operators can help
decision makers to respond most MADM problems. Finally, we used two examples to illustrate

the proposed model from both a easily comprehensible perspective and a practical perspective.

In the second example, we used the original data of the cargo ship selection problem in order to
compare the final results with extended evidential reasoning approach [74]. However, due to the
restrictions of the original data and the approach used to model quantitative data in the cargo

ship selection problem, two 0-1 integer variables I, I were generated. This slightly affected the
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explanation of distribution results of distinct evaluation grades in the cargo ship selection problem,
but didn’t involve the expected utilities and ranking order. This problem doesn’t exist in the first

example. This is another reason that we used two examples in this chapter.

In addition, there are two aspects that are worth mentioning. First, the nature of interval fuzzy
linguistic distribution model is a symbolic model with the advantage of easy operating in the
linguistic solving process. In order to inherent this advantage, we developed this model based on
the traditional interval arithmetic rules. Therefore the proposed model is computationally simple
compared with “the nonlinear optimization models used in evidential reasoning approach, which is
quite computationally complicated and leaves decision makers lots of inconvenience, even they have
to use software package to solve practical problems sometimes” [74], [75]. However, the intervals
might become too wide to be reached after calculation based on traditional interval arithmetic
rules. Especially when computing the expected utility, the situation that the maximum expected
utility is larger than 1 sometimes might happen. In such case, we should artificially adjust related

utilities.

The other aspect is that proportional fuzzy linguistic distribution model can be regarded as a
special form of interval fuzzy linguistic distribution model actually. Hence, the latter inherits all
the advantages of the former, and can be employed to deal with decision making problems under
more complicated situations. However, if proportions are enough to capture the vagueness and
uncertainty, it is better to use proportional fuzzy linguistic distribution model. This is because
proportion is more precise than interval so that the result obtained by proportional fuzzy linguistic
distribution model is also more accurate than that obtained by interval fuzzy linguistic distribution

model.
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Chapter 6

Conclusion

In this research, we first recalled some basic knowledge about decision making and computing
with words, and discussed the relationship between multiple attribute decision making and
computing with words, mainly focusing on fuzzy linguistic approach and linguistic decision
making resolution scheme. Then, according to the traditional classification of linguistic
computational models, we analyzed the different characteristics of “linguistic computational
models based on membership functions, based on ordinal scales and based on 2-tuple
representation” respectively. Meanwhile, as one of the inspirations of this research, we reviewed
“proportional 2-tuple fuzzy linguistic representation model” [70] in detail in order to pave the
way for proposing an extended version of linguistic computational model in Chapter 3. Finally, a
proportional 3-tuple fuzzy linguistic representation model, a proportional fuzzy linguistic
distribution model and an interval fuzzy linguistic distribution model were proposed in Chapter
3, Chapter4, and Chapter 5 respectively. Four illustration examples were used to explain how

these three models dealt with MADM problems with incomplete linguistic information.

6.1 The Main Contributions

The main contributions of this research can be summarized as follows:

(1) Developed a proportional 3-tuple fuzzy linguistic representation model.
Considering that “2-tuple fuzzy linguistic representation model” [28] and “proportional

2-tuple fuzzy linguistic representation model” [70] don’t involve incomplete linguistic
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assessments, while incomplete linguistic assessments emerge commonly when evaluators
might not be able to compare some alternatives or evaluators might prefer to avoid
introducing inconsistency in their linguistic assessments, we developed a proportional
3-tuple fuzzy linguistic representation model to solve this problem. Essentially, our idea
was to introduce a new variable that represented the extent of ignoring information. Thus,
the incomplete information could be considered during the calculation process. Other

contributions include:

1) A notion of preference-preserving proportional 3-tuple transformation. It is very
common that evaluators might use different linguistic term sets to express their
preferences during the evaluation process. In such case, the linguistic assessments
coming from different linguistic term sets have to be unified before aggregation. The
notion of preference-preserving proportional 3-tuple transformation was proposed in
order to unify linguistic assessments between two different linguistic term sets without

loss of information.

2) Aggregation operators for proportional 3-tuples. We developed arithmetic mean,
weighted average operator and linguistic weighted average operator for proportional
3-tuples so that proportional 3-tuple fuzzy linguistic representation model could be
applied to multi-expert decision making (MEDM) and MADM problems.

(2) Developed a proportional fuzzy linguistic distribution model.
“Since uncertainty may be assigned not only to any single evaluation grades but also to
their rational combinations, each attribute can be directly evaluated using subjective
judgments with the uncertainty being assigned to any number of adjacent evaluation grades
simultaneously” [85]. Therefore, we developed a proportional fuzzy linguistic distribution
model to deal with linguistic distribution assessments and incomplete linguistic

information. Other contributions include:

1) Aggregation operators for proportional fuzzy linguistic distribution. We developed
arithmetic mean, weighted average operator and linguistic weighted average operator
for proportional fuzzy linguistic distributions. Thus, proportional fuzzy linguistic
distribution model is capable of dealing with MEDM and MADM problems with
linguistic distribution assessments, with incomplete linguistic information, as well as

with linguistic weights.

2) Expected utility in proportional fuzzy linguistic distribution. The use of proportional

fuzzy linguistic distribution model with linguistic distribution assessments leaves an
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aggregated distribution assessment for each alternative, which is very difficult to
precisely describe the ranking order among them. Therefore, we introduced the notion
of expected utility in proportional fuzzy linguistic distribution aiming at supplying a

way to conveniently compare or rank alternatives.

(3) Developed an interval fuzzy linguistic distribution model.
Due to the fact that proportions might not be enough to capture the uncertainty when
evaluators face with uncertain, vague and imprecise information, while interval or the
combination of proportion and interval could better reflect evaluators’ confidence levels, we
developed an interval fuzzy linguistic distribution model to deal with MADM problems

under complicated situations. Other contributions include:

1) Aggregation operators for interval fuzzy linguistic distribution. We developed
arithmetic mean, weighted average operator, interval weighted average operator and
interval ordered weighted average operator for interval fuzzy linguistic distribution
model. With these aggregation operators, interval fuzzy linguistic distribution model
is able to deal with MEDM and MADM problems with linguistic distribution

assessments and incomplete linguistic information under complicated situations.

2) Expected utility in interval fuzzy linguistic distribution. For the same purpose with
expected utility in proportional fuzzy linguistic distribution, we introduced the expected
utility in interval fuzzy linguistic distribution. However, the difference is that no matter
whether interval fuzzy linguistic distribution is complete or not, its expected utility is
always an interval. Therefore, other accessorial methods may be considered to use in

order to improve the reliability of final ranking order.

(4) The contribution to Knowledge Science
The three evaluation models developed in this research supply new ways of modeling
evaluators’ knowledge regarding the field of linguistic decision analysis, and meanwhile,
they can be regarded as new tools for representing and handling tacit knowledge in decision
making. Further, different aggregation operators proposed in this research can be looked as
new ways for integrating personal knowledge. Moreover, the three evaluation models
themselves can be as the created knowledge for decision analysis. In addition, the obtained
results of this research also provide new techniques for solving multi-expert and MADM

problems in practical applications.
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6.2 Discussion and Future work

In this research, we developed a notion of preference-preserving proportional 3-tuple
transformation in order to transform proportional 3-tuples between two different linguistic term
sets without loss of information. However, we don’t develop similar notions for proportional and
interval fuzzy linguistic distributions. One of main problems is that linguistic assessment
distributions consist of different numbers of linguistic terms. Therefore, one interesting aspect for
future work is how to transform proportional and interval fuzzy linguistic distributions
constituted by different numbers of linguistic terms between two different linguistic term sets

without too many restrictions and without loss of information.

We developed several aggregation operators in this research. All these aggregation operators
are extended from conventional linear aggregation operators. As we know, adopting linear
additive method to synthesize and aggregate assessment information requires all the attributes to
be additively independent. However, linear additive independence assumption may not always be
acceptable in reality. Therefore, some non-linear aggregation operators may be considered to

develop for the evaluation models proposed in this research.

In addition, we develop an interval fuzzy linguistic distribution model, which is based on
traditional interval operation rules for the purpose of providing a computationally simple way to
deal with MADM problems with incomplete linguistic information. However, when computing
the expected utility, intervals might become too wide to be reached based on traditional interval
arithmetic rules. Sometimes, the situation that the maximum expected utility is larger than 1
might happen. In such situation, besides artificially adjust related utilities, another interesting
aspect for future work is how to define more efficient interval arithmetic rules to avoid the
appearance of the situation mentioned above, and meanwhile, keep the advantage of ease

operation in the complicated linguistic context.

In the future, we plan to continue our research in order to extend the applicability of these

evaluation models.
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