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An empirical research for extracting a dynamic aspect of consumer behavior based on
service processes

Masuda, Hisashi
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Web

To consider a variety of consumers and employees is quite important for a lot of
enterprises within global and service economies. However it is costly for conducting a survey for
extracting such criteria of services. We developed a web questionnaire system which is able to depict
service processes between consumers and employees by consumers themselves. This proposed method are able

to interpret a service evaluation based on concrete actual service processes. We can gain insights
related to a variety of criteria that consumers have by such like a more convenient research method.
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