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Abstract

Elderly people should be transformed from recipient, who only consumes resources, to generic
actor, who participates in exchange and integrates resources with others, for sustainable development of
community in aging society. The purpose of this paper is to propose a service system theory to transform
the elderly from recipient to generic actor. The research target of this paper is support services for buying
behavior of the elderly. Elderly’s exchange was analyzed from perspectives of individual behavior,
economic exchange, social exchange, and platform management. Community was assumed as a service
ecosystem to identify how the change of cost and reward of exchange affects the transformation of the
elderly.

Triangulation method by qualitative research and quantitative research was conducted to
identify the reason why elderly people don’t participate in exchange in study 1. At first, the data of 136
respondents of the elderly live in Nomi city was collected by interview survey. The interview data was
analyzed based on the grounded theory approach. The result shows that elderly people of Nomi decline a
motivation to participate in economic exchange such as buying behavior by 3 barriers: Lifestyle barrier,
Capability barrier, and Psychology barrier. Lifestyle barrier is the elderly’s fear that they have to change
their lifestyle to participate in exchange. Capability barrier is the elderly’s fear of difficulty to complete
activities of exchange well by themselves. Psychology barrier is the elderly’s fear that they have to
exchange with untrusted people. Next, the questionnaire data of 7,531 respondents which collected by
Nomi council was analyzed to justify 3 barriers also decline a motivation to participate in social exchange.
Then, literature survey was conducted to justify that Japanese elderly people have a tendency to decline a
motivation to participate in exchange by 3 barriers.

Case study was conducted to identify what kind of service promotes elderly people to
participate in exchange in study 2. The analysis results show that value co-creation was promoted by 3
platform functions: Reconstructing marketing relationships, Assembling community resources, and
Creating social exchange opportunities. The service has these platform functions is called Service as
Platform for Economic exchange and Social exchange (SPES) ans SPES providers are called mediator.
Furthermore, the value which co-created in SPES was identified from the field notes of participant
observation. The elderly gain functional value by receiving core services to be satisfied fundamental
living needs. The elderly gain social relationship value by maturing human relationship through
exchanges with others to enhance the social capital. The elderly gain emotional value by getting positive
emotion from empathy and trust for exchange partner.

Then, this paper proposed The Elderly Transformation Model which shows the transform



process of elderly people from recipient to generic actor by integrating the results of study 1 and study 2.
The elderly who only consume resources as recipient in exchange will decrease lifestyle barrier by
receiving instrumental support from mediator and they enhance their self-efficacy by gaining functional
value. After enhance self-efficacy, the eldelry will transform from recipient to quasi actor who deliver
resources in exchange. Quasi actor will decrease capability barrier by receiving companionship from
mediator and they enhance social interest by gaining social relationship value. The elderly who enhance
self-efficacy and social interest will transform from quasi actor to generic actor. Generic actor will
decrease psychology barrier by receiving emotional support from mediator and promote participation in
value co-creation of emotional value. The norm of services is transformed from contractual norm to
altruistic norm and prosocial behavior of actors is promoted by the elderly’s transformation process.
Finally, interview survey and questionnaire survey were conducted as study 3 to justify The
Elderly Transformation Model of SPES. The interview data shows that the elderly who participate in
support services gain 3 value from SPES. The factor analysis result of 198 respondents’ questionnaire
data also shows that elderly people gain 3 value from SPES. The result of structural equation modeling
describes that emotional value has strong positive effect to promote participation in exchange and social
relationship value has weak positive effect to promote participation in exchange. This result supports The

Elderly Transformation Model.
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