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Abstract

Elderly people should be transformed from recipient, who only consumes resources, to generic
actor, who participates in exchange and integrates resources with others, for sustainable development of
community in aging society. The purpose of this paper is to propose a service system theory to transform
the elderly from recipient to generic actor. The research target of this paper is support services for buying
behavior of the elderly. Elderly’s exchange was analyzed from perspectives of individual behavior,
economic exchange, social exchange, and platform management. Community was assumed as a service
ecosystem to identify how the change of cost and reward of exchange affects the transformation of the
elderly.

Triangulation method by qualitative research and quantitative research was conducted to
identify the reason why elderly people don’t participate in exchange in study 1. At first, the data of 136
respondents of the elderly live in Nomi city was collected by interview survey. The interview data was
analyzed based on the grounded theory approach. The result shows that elderly people of Nomi decline a
motivation to participate in economic exchange such as buying behavior by 3 barriers: Lifestyle barrier,
Capability barrier, and Psychology barrier. Lifestyle barrier is the elderly’s fear that they have to change
their lifestyle to participate in exchange. Capability barrier is the elderly’s fear of difficulty to complete
activities of exchange well by themselves. Psychology barrier is the elderly’s fear that they have to
exchange with untrusted people. Next, the questionnaire data of 7,531 respondents which collected by
Nomi council was analyzed to justify 3 barriers also decline a motivation to participate in social exchange.
Then, literature survey was conducted to justify that Japanese elderly people have a tendency to decline a
motivation to participate in exchange by 3 barriers.

Case study was conducted to identify what kind of service promotes elderly people to
participate in exchange in study 2. The analysis results show that value co-creation was promoted by 3
platform functions: Reconstructing marketing relationships, Assembling community resources, and
Creating social exchange opportunities. The service has these platform functions is called Service as
Platform for Economic exchange and Social exchange (SPES) ans SPES providers are called mediator.
Furthermore, the value which co-created in SPES was identified from the field notes of participant
observation. The elderly gain functional value by receiving core services to be satisfied fundamental
living needs. The elderly gain social relationship value by maturing human relationship through
exchanges with others to enhance the social capital. The elderly gain emotional value by getting positive
emotion from empathy and trust for exchange partner.

Then, this paper proposed The Elderly Transformation Model which shows the transform
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process of elderly people from recipient to generic actor by integrating the results of study 1 and study 2.
The elderly who only consume resources as recipient in exchange will decrease lifestyle barrier by
receiving instrumental support from mediator and they enhance their self-efficacy by gaining functional
value. After enhance self-efficacy, the eldelry will transform from recipient to quasi actor who deliver
resources in exchange. Quasi actor will decrease capability barrier by receiving companionship from
mediator and they enhance social interest by gaining social relationship value. The elderly who enhance
self-efficacy and social interest will transform from quasi actor to generic actor. Generic actor will
decrease psychology barrier by receiving emotional support from mediator and promote participation in
value co-creation of emotional value. The norm of services is transformed from contractual norm to
altruistic norm and prosocial behavior of actors is promoted by the elderly’s transformation process.
Finally, interview survey and questionnaire survey were conducted as study 3 to justify The
Elderly Transformation Model of SPES. The interview data shows that the elderly who participate in
support services gain 3 value from SPES. The factor analysis result of 198 respondents’ questionnaire
data also shows that elderly people gain 3 value from SPES. The result of structural equation modeling
describes that emotional value has strong positive effect to promote participation in exchange and social
relationship value has weak positive effect to promote participation in exchange. This result supports The

Elderly Transformation Model.
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1791) OHF T, AMICIXEA OMEE & L CTilE & BIRZ AH 3 5 & 9 PEa A
bDH LRI, RN ERFON D 2T ENEAE L, EFEREOLES
W E WS TV AT ARFE LT, ECTHEABRREDEMZEFTLZ &I
KoT, BEDENEED, ZO/MEK, KBOFHBTHLTENILET 2 &
T, EHAEFOENSHRETOTH D,

RHIIHEHICEMETRICBIT DREFEV AT L2 ERIE D Z L TRZHT o
HEHTZH L, BRFICENT e o 7o S E 2 PO IS BB K HESC [ K UE % 1)
EEE, FofERE LT, BURTIEE I LS &0 ) Bic Rt R A 2
HEnsd koo tz, mbtalid, 2F0 ., HEKEOH EX LT
HAROIK T & EFEAKEOH ER L7263 EFEMmO EFICE - T, @imE o
HENEMT 50 THDH, HAEFRDIKTIZE > TEHEED A DD
AN A2 9K F Clix, BFEEDRBFNE NI Z RO THHICBET L LD
2725 7=, HIF CIilBi b & w3 EL R L 72> T D (eg. HEH,
2014; [E 17284, 2016)

RO CTHEEERNEEL > TEWHARZ, BADICED S 652 EAD
DEE ZFT Bl ED 2016 412 2T% 2B 2 (B4, 2016) . (RS D
m GeE4a, 2013) L M#EAMAROEZE (BAETEE, 2015) MfEHM I T
Wb, Z9 LTEHEROAGHLMNIRA2DIE, RBEVAT LOBENG D &
BRI IZOMERN OV EISNTWA L WS Z L ThDH, amERTE2E
DEL DANAD, GBI ORFERBEOIZODLZMOBNFTII R, K
WNHDAELH SN oY —ER) ZHETATETOHFETHD LT
LE-oTWD, LLeRD, BRFEVAT AFEFMEFEO—HIC|ET, KE
72 BN XN T L HARE OO TWD RV, BRI sl & vy o AL OB AR



IZBWT, BT 2HBANEOAIL DMITT TENIEBRTDHZ LT
WNEETH Y, T 2 EkEEE S RBICSIN L, EHAEEOE) S D7 DIl
BERNEZIT/2 9 ZENARRAIRTH D,

NEFIZ LD [rlnttas R (W, 2012) Tldmn kit~ Rk
&2 E LT, (D) TEkmE ] O GTOEMRLE, (2) BHROLZLEMHET
DI O DS IRFEHIE DML, (3) milnd OERERENDOIEM, (4) Hildk 1o
sl & ZER e it D FEEL, (65) KA - LLRAEIFEREOEL, (6) A
%W%@RkimﬁﬂﬂmA@Wi&ﬁﬁﬁ%®£ﬁ®60%éﬁfwéﬁw
TS Lo, bt ICB W TR T XEHEZ B TV LD
WERIZIRO 2y, (1) ~ (5) bR id L HIT, &l Orel z ik &
WOEMAEOHR TEA IS, 77200, RE~OZMERESEDH Z LN
FEEHESICBW CREERETODL E VW2 D, ORI, FICELAR 0%
HE 2 T AR ZMER OB NEH N E R SN O NE ThH D,

mE S Icm TREFIN THLOWALES] (NEFF, 2010) THY |
FONTEE R EBITOKRKSHENA E D OFFITIL, @EnE ORF AL~
DBMEARET HEVRAET NV EEET LI LITLD, mlnd I TRFERE )
S CEREAZ FIZA, MBI S B O & EREE OBV N b6 iz (1%
%, ,2010) . 29 L7AESMEREICx LT, 2 TREZOBLSD DRk E
RN —=F =Ty FICHTLIEZEEZN L B INTEZ, = (2011) (FtEamHE
%%%Wﬁ%ﬁ&mkﬁﬁgﬁ%%ﬂﬁﬁﬁb\%ﬁ@%%kk%%@ﬁﬁé

B ORGFIOEEMZFER Lo, I - fazk (2009) 1FHRAESHWA EDIZEBIT
HA I RX—=va R T A2 L, REOMAKDOY —F—2 v 7O
BIZOWTELE LTz, #I (2014) (THIRERZISHT 272001y vV —7
FHEIZOWTHELE L, RO I TRIND 3 BiEt 2 —~v Xy hT—
7 EREET D Lt FEEAHES S L ER L, —FTHRICH 2T
AU, tERERERERS (WHO) MR LI 777 4 7 A UV 7 0 ZOBURK
Pkl (WHO, 2002) (ZfRFE &415 K 91, #EBIEBIO X 5 Rtk ssia~o
%Mﬁﬁzémﬁ%®%%%éﬁﬁﬁm®ﬂ%§%%ﬁﬁé_&ﬁ\%<®ﬁ
HEDORTHELEHED TX 7= (e.g. Cornwell and Waite, 2009; McAuley et al., 2000;
Menec, 2003; Saczynski et al., 2006; Zunzunegui et al., 2003) ,

L2rL, ZHE TOHE s ORRFHI RS SR L~ DS MR T 5
SEATHRTRIE. 2H#A 2 & B9 2 Ak O Ak e M oMk B D h 3B SR O £ 7o 1342
O NIZHKT DR OFEMmN ETH Y | LHATED 72D OMER]E OB S
O, mEiE NEREZEET D700 OFED» DAMERNE BT O FE~ B ET
570 2N OWTHH LSRRI 0272, S 612, mkfbftsicisnT
FHgE TR e MU Ml 2 TR R 5 1T iE, AZHO R & LT A OERE O 72T



T, FIRFICERERICRT 2 EEZ AN THEAL RO OND, Lizdo
T, ROINTEPE LFF 22 5 sk O £t vl REME 2 i3 8D 2 T IE il DAL
%ﬁ/\@%m%%iﬁﬁ“é Z & &l U THIR D 7o OAEANE 24772 9 Z L N EE
Tho, TOEDHDIZIE, ElE OZRA~OBMERET /- L7 T v b
7 — b a Té EBMETH D,

KX TIL, mE ORMA~DOZNERET DT2DDT Ty T r—LE L
T, [ 5 #a £ (the fundamental basis of exchange) | (Vargo and Lusch, 20084, p. 6)
EEINDHY—ERIZEHT 5, Vargo and Lusch (X Smith DEAN SV TE 7-F
) REEPRIFEIZOPLTHL ETH vy X RIS h-r¥y 7 (G-D
Logic %£7-1% GDL) Z IR OMIFEICAI L T AE L, &#a %t 2 5 B0 B3E DR
e L 70 2 M EL (Dominant Logic) & LT, —tE X« KIF U h-a¥y
27 (S-D Logic £7-1% SDL) ##"8 L 7= (Vargo and Lusch, 2004; 2008b)

S-D Logic ® FZ & picd D iﬁlﬂﬁ’él |75 2 4 2 1E. L 72 LA OBEE TH 5, S-D
Logic TIFECH 53 D72 DI REE ) 2 FrE O XWRICEH 32 2 & &2
—EREBES, LT, fifEiZ—E 20 (T72pb, ehowEH) 7'a
T A% U TR FICIRE I L. &4 D EBIITHRE 3 5 6 A E 2 LAl X
o, MEAMIEILFIZ 2 BUEOZHIZSINL T\ 51788 (LLF, 727 4 —
EMESR) ICL DT —E AR E SN TALE (HR) b, ZHzEME
HAIE MRS, DFED, BNIIFER (HDHWIIEES) RADZLEIZ L > THRIE
SNHEWVWHI XY, LA, B (HHWIRET) Z#EDOLHICHEMAT DD
IZEoTHREEND, ZOHREN, BIROR G 72 5 His & v 5 SLHIAETE O
EnS &M EEED ETEEERD,

S BT, MG HUIOFRE rTREME 2 m o DI, BRo &R ZAEHT 5
72D AT KT L 6%%’@%%1&%’(3@6 Vargo and Lusch (2016) 732%9
LY —E AT a v AT A, HIBIZEIT 2EILAI 22823 5 ETEERES
Thbd, Y—ERAZaTRAT AL, [ —ERZHMEE U RHIZ X5 AR
i fEAE 3 L ORI E O IA TROTHIT b2 ERMEGE I L > THR SN S,
FAXIHIIZ B C5efkER) T H iRy 72 > A7 2 (Lusch and Vargo, 2014, p. 161) &

EFRIND, 1§§A3CT° %, mEE b3 1T D Rk AT RE Ze HUJT s DT R D
WTERT L0l s [ERO Well-Being & W5 lifEZ ILAIT 572D W
—bEATaYv AT L] L Z D, Well-Being & IZ AR DO EBCEFOENS 2 F
TEETHY, UKL IIEROERCHIKICE T 2AEOE NS 241557
D DIZMEDHNE 2 A L T DL EFRAEE L > TSNV AT ATH D,
FEEROPIZIT EH D Well-Being D 72 O IZ BB 5 BFEFHEE S W UE
HESNTEZEREWEETL200ZR8E LD, MIROEHEH fi%frm&b%’n‘:
X, =R a v AT AL LTOMEZRILT D2 2T, DIl



SZRBEEME L Vo T BRI E by T—1T 2% (generic
actor) ] (Vargo and Lusch, 2016, p. 7) & L CERZ#E X, ZHRIZB W CTEM O
EOTDICEREEG 2T 2ERZEMESE 2T 5720, LER->T, H
HBEBFREET T OZEETHD LA TV D EE BN HEINT 2% @ kit
2 OHUTHIR I Z 35\ THBK O e FTREME 2 R 2 121X, milnE = —iT48 (&
FHAE) ~EeBEIELT Ty b7 4 —2bE L TOY—ERZHOWTHFSET
HMEIND D,

BB~ DR E ORI K> T, ZEBE VDM EEAT D72 OIFEEN D,
MEAE LA T2 —ITAE TH D ETHRBOEBBBEAIZR>T2 CREI,
2011), ZDRAIZEBWTH, S-D Logic IIRRFEHIAZHICHE £ 59, #hny s B
T D7D R E L THEETX S EEERS S, LNLARRL, IhvE
TIIRF IR D % 3T T DAL TH Y | RIFAIAIH & A2
W7 % & AT ERATE B 2 A I 208X E 2+ oc 2wy, 22T
AL S-D Logic &A% BRAET 5 7 O OHLER T o D I #adilin
ERAETDHIEITL - T, EEMbAREIT IV TRt rT R 22 5 itk 2 T2 k3%
DY —E R AT AHROME Y HsT,

1.2 WEBEMERERTE

P—EAMFIEIL. 2010 AFLLRE D & R R i e SRR B I 72 1 T <
Well-Being Zz @ 52— ERICEHT L8 HEML., 216 OMF%EIX
Transformative Service Research (TSR) & #Fr =41 TV % (Anderson et al., 2013)
TSR DOxt8 & 3 2B IE N DTS DB HAEOBRE O R Al RE M & 212
B Y (Ostrom et al., 2010) . Kb /=¥ — v AERICKHTHT 7 & A DEIE
WCHBELREEF-TWD (Bl 710 A7, 2013), AimXd, —ERERIC
KT DT 7 v AN B EIE S L1200 KEEIH AR, GmEE —KITS
FANLEHES DY —E R TOWTHIET D,

BRI, WEATHOSRISE 2 x4 L 35, mlfbthangl iz
THMEOHT TH, BW9HE OEMMBEAL L Tnb, 2014 FOFHRHET, HY
558 OFUTRET 700 T AICDIE D EHEG S (RIFPESESE, 2015), NEF
O AL XIRIC BT A A CI. PEk 12 EEEO S 5 [FIFRE D O Wk 27 4
DO B MIFHEICE S £ T, 4 FIOPFHERTITI W TE B E 23 sk 2R U 2 R A
DFE LA THEOEMICAETH L) Tholo (NI, 2015), F7-, Bk
IKEEAR OFAIZ B L 7o 2 E D 959 HilTAF DN, 81% D iliTAf A3 Z ORI k3
HRBRP B TH D L& 2 1= (BMOKES, 2016)



ZOMSEEICKH LT, HIGHRSLHFXA N BEITE O SGRIFE 2t 5 &
N2> TV D (BMUKPES, 2011), 7275, 2O OSHRIEENIm S 2 X85
HRELMEATEL T, Sl#E 2L HSED 2 EICHELIRDOATI 20
Too £ T, AT E Ol BATENI 32 3HE & milin & OS2 f~D BN
RAEDW T2 HI & LT ERD TR L 7o TRHUS 2 SRIEE 2070k 5 &
Do ZOXRIEENT, Mg ORI & OV —ERABERICHTHT 7R
BENZEESELHOTHY , BRITE & ) AR 2R Y 2 208 U T
ERMOZFIC L DS b RESND Z LI X » THElE DL R % B
LTW%, Kimsld, 29 LEEEAEITHOXEEE 2R e 452 & T,
Fioe Al BE 72 M7 U D T RS A4 22 7 BE M AR 0D 72 8D DA AN E 2 % S~ D
EhE OB M RET 2 —E AT AT LAHEREAMET 52 & 2B E & T
5o WA ZERT 572012, HEER PR IZ ST Why, What, How
\ZBAET 2 LT D 3 SO EE A R ET D,

WFZERRRE 1 : 72 miin IS BIC S M L7 07
WFZERRRE 2 « il OO 28~ DB N & AT 2 M fE XA 7>
BRIERRIE 3 © £ O X 5 ICRImE X —BATAE ~ L LET D00

Homans (1958) |2 LauiX, & L i3z = LH L CThaGs 2 & ThHh D,
Tebb, ANEITZHUZB N T A H L7202 A &2 D, ATl
RHUZ KL 9 a A b & WUk 2 BNkEEE, LA LD ) —E
A TCHAISNDOME LR L, 20 ET, =2 MCBEE L CTHgERE L T8
B XA HIC I L2 o), SRECBEE U CAFZERREE 2 TElnag o A i~
DBIMEALET DAMEIZT )] ZFRET D, I HIT, WE a X R ED LD
WZBAR LA > THEInE OLEE L RET 200 EH LT HH0ENH LT,
WHERE 3 T E D X D IZRmmE 1T —BATAE L ERET 200 ZRET D, 3
DOMFZERREIZ T HIZE L, Fif e 2 M7 g OB DT O D — e 2 v
2T NFERARSET A ZLICLY . R EERT A,

1.3 ®AEAHAE

A L OWFETTiR1E . EVERIBFTE & E BRIIE 2 /il & DE T2 IR A TS
L DA TFIE (Creswell, 2002) Th 5, EMERINITE & EEBRINTEORS FiEE
MWD Z L&Y, FEDOHRFIEDHZ HNDEEITHE Z 5 /31 7 A Z2 (K
THIENTE D, BN FIEZ X 1-1 1277, Aia X ONERFIFNEIC X %R
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1-1 AEmIXDOHEFIE

BFEL, BERAERD T2 O EEIIZEN D | KGR OZ YL RRGET 5720 D
ERMINFIE E WO PEERZ ., W98 1 NT LRl BF9E 2 2 OAa9E 3 T 1 RO &R 2
[El#E 0 KT,

g1 & LT, MR 1 e Em i 13 QHIC SN L2 o 12k 5[
BaBGLHToDIc, BEI0 A, EREIHER X OSCRFHAE 2 5 L <, sk
F ORI T 2 SNEREL FIET 5, SV HETH LN 136 ADEME
W7 —21Fx, 790 Ty RtAFY— 7 7a—F (GTA) IZESWTHHT
95 (KT, 1999; 2003), GTA X, EMHIMFIETH > THA[RERIR Y T — & 1T K
DWTCHEROBENTE L L HICT 2% FiE L LTiREB 7z (Corbin and
Strauss, 1990; Glaser and Strauss, 1967; Strauss and Corbin, 1990), & H b & D
IINTAE R CHEN ARG DO S ZRREET D 72012, ITBFEHE L 7= B AR A
DEET —Z AN THTEIT70 5, BRI, eefimmd gt 4
— L REET AT T E R FR A TN E e EmE OAEIEOEEZHEET S
TeDIZE M L7 TREETT  mleE o B EAEEICET 29E (8 1) o7 —%
EHERT 5D, o FEICEFEERT — A~ A = T RETHAT Vv =—T 3
VOB X OWREREH WD, T Y Y= g UONTIIEEIC NI L L CHE
T57A47 A (BEoRZ) Motz Lo 37200 FiETHD (FH,
2013), ERNIZT — X OREEA P DHFERITHET HT-DOREEZ o
BRI L > TRETH2HIETH S GeHIED, 2006), E&ET —F DT
Mz T, XA HIT729 2 & CRIEIVAEIC XL > TRE LR ROZ Y4
BLOAMEICOWT#H L 5,



WFgE 2 & LT, WHFEIRE 2 [l O ZE~O SN ZARE T DM E X2 12
ST AR EEDL 2O, BHBEIT L D EHOH &2 i L T osg#i~
DBMEARHET 5 — B ROV THHTT 5, BRI EHI & LT, fEETTH
B xR E T HMBEITEO HETREN 2T 20 TLaEE b3 VIfREE D
BElkRe 2 et L 45, XBEEEE ST Z &Ik b, REEFICB
TH—EANEDL IR T Ty N7+ — L BRBEZHATWDDONEHGNTT
b, EO%, XEIEENIRT 5 9 MO EELE2E L TR ONTEEENT —4
T HZ LI L o T, @BE ORBA~OSINERET L7 OO —E AT
HAIZ N AMMEE - M2 T 5,

ZO%, WFERRE3 TED L S ICEmlnE L BAT/E~EEFET 500 1Tkt
THREEZGHT-OC, B8 1 LW 2 OfREHRA L TEERT S, Zhick
V. FEE OZBRA~DOSMEESE DL T AZHLNNITLHZ LT, 3250
WFERREEIC T D EE 2R LT BT LV E T 5,

BZRIZ, BT VOZYMERIET 272012, BZH0FAEL L OVE FEHRE
LD EEMIIEZEET 5, MERVHAET —¥Z2HNWDHZ & T, SHFEMN
S fATAE B L EinE OEFICOVWTIR LD, TO%, ERRHEE
T = BICKT DR AT & tBRED S | AFJE 2 TRIE L7 Mifif oo 2 24 M & WiE 3
5o LT, EBHEESTEZH NS Z EICXY, RGN ETHET LD
FU PRI DWW THREET 5,

1.4 FEXHER

AFRSCNE T FBABRL & 2o TN D, 5 2 I, BT EIc P T L B a—7 5%,
EAATEE A, RRFRRHE, FhErZH, 77 v M7 4+ — 25D 4 SDOELR
DOFEATIFE BB L . AT R DR Z /T 52 L 2B L T, KX D5y
Bz E+ 5,

B3 EIT, MR LICHOWTEHIT 5, W98 1 Tl WF9CHRE 1 (728 @i i
RIS L7 O ) 1233 2 RIZEE255 72012, EEFE & E &5
DIREGFIEEZHA VD, BN, EEMPFEE L CHEEY AL D EimE Of%
FEHZHA~DO BN % BLET DS MERE 2 AU LT 5, KIZ, EEMMIEE LT
BRI AE 2 E 5 Z & T, [T LIS NBERE NS B ~D S INE b
BWORT 52 L2 LNCTH, S HIT, CFHAZ HV THFER R 2 EMIC
HLRONDMEBETHENE I NERIEL . @E N ZHIS I LA WELH % B
NI 5,

4TI, MR 2 IZ oW TR T %, A28 2 Tik, WFZERRRE 2 TEilnd oo & #a



OB IMNEARET DAMEIIA ) 12k DEIEEZ/H/ L2, EERIIEE L
TEHBIRIZ L D2 FH T2 TN T 5, KR ET DHETEORER IOV
TH—EREAENDLEBRTHILICED, ZOXEFEEHNEDL >R T T v b
T —LBEEHZTCNDLONERALMNIT S, T LT, B58E»6ELN
727 4=V K= EDHT5Z La2BUT, KEEFICBOTHAIIND &
W ORZHEA~DO SN EAEHET 2 72 D OAfiE 2 B & 2T 5,

55 TR, MFZE 1 EHFTE 2 OWFERE R A RS LT, mimd A EET VA
HT 5, 3OOMEREICKT HRIEEZ T EmihE A EET LV EHNT, —b
BT HRZBOHREN E 2 A NOE N, ED XS ICEIEDOELEIEMT D
DNZHOWTim U D,

%6 FIIMFIE 3 L L CHEEY AR L OVERMRE A Eii L., T TO
WFFERE R D Z B MEIZ OV TRAET D, S HIS, WFFEHE RO H FTREM:C BT HLME
2R LT, BEZITR I,

BT BEIIARR L O CTH D, BARIITIL, BFERE~DRIZE, HiGEE.
EHEWEE., T LT, SBOBBEICHOWTHHAT S, HHNEaETIL. KX
MIRET L5 —E AT 2T LR OMEER D & D X 5 (2R nl RE 7e #i 7 Hiulsk
FHUZFLET 2N ONTRIET 5, S%OBETIE, KX ORET 585
DTSR DFZ 2 K« &4 ) — L7272 DI T R & FE R IRERBEIC OV T
i L5,



Vavaxy =
B 2 E
FEITHELE 12—

KT Z 1 SDOY — Rz a3 27 AL R L HiJy Hiulsk o Hrfpe vl RedE
B FICEBRT 2 T AEEBNEES 7T v N7+ — L2 BHELEFOV—E R
VAT AZONWT, BRIFHIRMR SR OMERERAE T H 2 & THLMIZ
THZILEEAME LTS, AFZERIST, ElE OMBEITENC 9 5 X IBIEH)
Th b,

ARETIE, BATEGE MM, BB, 2O RBB I N7 Ty M7 4 —
DD 4 DD B FTATHIFEIT OV TEEHL U KGR SO HHRS AT 5,
F1LET, KRB HETAREITHEEMNZEOEZREOEEO MMz
WTHEET 57212, Well-Being % & 7= & 3l AFTEhE A ME I BE 3 5 Je A TAFE
AP 2, 5 2 i CITREHIEIC OV TEET A 7010, R HL A 3
3 285 TdH 5 S-D Logic IZ& H L. K & B OBRMEIZ OV TIFET
P— B ABMRIROIEATHITE & & IS 5, 6 3 B CHENRIc OV TE
BT D20, ZRBOBENOHEEDOIEY HFEfREWNE H LT DR
HER O SATHFTRIC O W TIERHT 5, 5 4 @iCld, Sz et 5 RIS\ T
BRI DO, T A—REROMAERZRESE5 7T v b7 14— LG
(ZBEE T D EATAFZEIC DWW T T 5, RETIL, T OETHREDORA AT
WT o2 LxBELT, AR E ST 272D DOFRIZHONTHIT 2,

el

2.1 FEANTEERIEICET 2EITHE

211 HA4NREYF4T7TO—F

1 E TR LIS, RimsUIg sz [ERO Well-Being & U 5 flif 4 3%
Bl 2570V —bvRAZav A7 Al L x2D, Lo, Well-Being, 2F Y A
MO AEIFEDENSITONT, FMBIC S EBEMICE —H L THVWLNAT
WD RIS, ZLDERNL SN TWD, #ilziE, Dieneretal. (2002) (F22
BOFER PR B RO DO TIERL . ED LI RT aE A%l T2,
NS E 53 DO NANZ DWW T EBIRIZ W% Subjective Well-Being 23 EHE T 5



EERT D, A - v (2002) (F, LS, MR, TERE] L) 39
DEEMR NERBRN RO EEERTHDLE L, AAREEDZEHT VT 6 2
IR DA 21T o 7,

KX TIXT 7 2 =07 7B AN EZRET L2V - 225 L5 L
5. A @ Well-Being % 73 H.OMEE & LT, Amartya Sen 2328 L7=7 A R E
U7 47 7u—F2EH T2 (Sen, 1985; 2005; Nussbaum and Sen, 1993), 71 /%
VT4 7 7a—FIZBIFHANBOTA YT 1 X, DA MilifEd 5
RAELITED (Well-Being/Well-Doing) | T& 5 AfiIF%#E (human functionings) @
MAGDOELZRINTE DWENRENZE T, 7438V 7 0 | ATER
TXDREITENN L S, AEBENTHD 2D (UK, 2007), ¥z, H
N 72 B A SRR R B I Lo T, AR Téﬁﬁ%ﬂ@éhék
%%k<é&ﬁofwT%%ﬁT%é&iwz@wo&4At)7477u~
F T 1 DOMEEZEFRICERTH L0 b, RAAD BHEMICRINT X 5 RESC
ITEINZ AT 2L, T72bb, BHEZRIET 2 ZENEBETHL EE R
%o Sen ITRFHIBICB N T ALX DT AN Y T 4 ZBEATH T ENENI DM

FIZEEAR D Z & &7 (Sen, 1985; [/, 2013), Z D Z &b fiFl A Well-Being
EED DI, EFAEOREZE LT, MAOBREZHECT Z ENEET
HHEWVWZRD,

ZOEWT, WEITE O ZEIEEN IS TENC T 2R BN+ s 2 &
2o T, @ ED Well-Being @b & 95 &5 —EAXATHDH, Lol Hi
FHUKOR SN 7= EIROF T, @& 7217 T £ £ < OFERD Well-Being
ZEODHITIL, @EREPME O A R T W EODIC, FEREOMAER
IRATEILANC SN L TEFEME 21T ) LERH D,

2.1.2 RASB9ITES

o X oz, HIFHEKE WS P —E R a s R TF AR ARER L D &7
HITIL, R E D —ITAE LR TRBOPTHMED T AT T 4 @D
HEIREREGETOILERDH D, T T, KX TRIrA YT 1 &5
D57 o> Well-Being [ LD 7= 912 BHRHINCERF G 217789 2 & &1
HEWTENE R, T74bb, (EROMGESITEI ZEET 5 2 & ARk ]

REZ M 5 H DT AR BN B

—ﬁ%_\ﬁﬁé%ﬁ@ki@%%%ﬁék@hﬁ%%ﬁ%%%%%mﬁé
(AR NEZHD) #EiTEI O Z & 2453 (%5, 1984), FiE LT %2 Hl
I, ZHE Tt TEI 2 ME T A BRI T 0 ERN L A ST,

10



S TE 2RI 2 AMRMEE LT, Fric@ENRER STV S,
Mehrabian and Epstein (1972) |, R¥FAEZxG L LIEREHAE O, i
WL WO NFHETEN DR EMITEINZWZ E2H LN L, It

(1986) (LR E M OILBIRIEREZ/ER L, /INFAEICIBW TS I L mtan
ITENCHBARGRR S 5 Z 2 L LT,

F7-. AEERATENIEANBOER S TR RRERN S L £ B8 L
B E ST 5, Rutkowskietal. (1983) [T & L COEEEM (group
cohesiveness) (Z1EHR L., BREEMED®WE O MEWER L 0 S EEIITEIN S
<HBTDHZ L& R L7, Latané and Darley (1970) <Ti%. JAPFHDFTENZ 7T
EWATEN D MLE TRV E WD AL ST LE IS ENRTP S Tn
L. Zhbid, AROMASHATEINEROITHRFIC L > THRESN D Z &
AL TN D,

L2l ZHE TORTESIITENIB S 2 SBATAM I R EIC B T D Htil &
NT-EBREERNOERINDLONRHFLTHY, BEAESTREL TV DEA
RBEITH T DBENRR LTV D (Rl - iR, 1990; #iK, 1992), H—E X
0 U C g Ot TE 2R E T 51213, BiFESGH CTOEMERZHL D ST
ARICBNWT, P—EZARED LI IEANOHEMEZRE L, £ & 5 IZEMD
TEHEE B LA > TV DONIONTONT20ENH 5,

2.2 RBFHFORZRICET T

221 $—EXR-FIF2b-BD9Y

B E A AT 272008 & LT, RAmsldh—e A« KIFo b -
w7 (S-D Logic) (25 H4 %, Vargo and Lusch 1%, EJEOH&LE (5% 5E4)
R FETEBED “services (h—E L 4 R)” L ABOMEEAO T 222 THS
HEIZO “service (h—ER)” ZXHIL, HEY —EANZEOIAE TH 5
& L 7z(Vargo and Lusch, 2004; 2008a), 1% & O H#EME9 % S-D Logic T, #—E R
EIIMFE LB F O DT DI HERREE ) 2RO XNRICEHA T 5 Z & Th
0. MEAEET D LTINS D 2Bl (value-in-exchange) TiE7a< ., #E
NEFEHT 5 L CEENET L4 HAE (value-in-use) % H.0ICHE X 5

(Lusch and Nambisan, 2015), D7z, fAMMEIZT 7 & — 3z U T&
BRAHAETHZ LIk TAIEESND,

INFE CTORFHILMIT, 7 X RIF vy s (G-D Logic) 124
S BEENLENITH - 72, G-D Logic Tlx, A2 2HT 2 038 (Products) |
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G-D Logic
Goods
Products
Services
S-D Logic
Direct
Service
2 . Good
(ReHDEA) .
Indirect
Money
(H—E R¥EF|)

2-1 S-D Logic & G-D Logic ®EL
(Lusch and Vargo, 2014, p. 88) & ¥ & M INEE L

FRICA O (Goods) RAH.LTHY, —ERFERENTh ) BILORLE T
b HEBIE—E A (Services) 1TRIKRAI2 D THLEVWIRZI T TH-T,
ZAUZXF L, S-D Logic TARHAD FAE & 70 5 DIXHEICHMM e ha @A+ 2~
a2t A EETHEE Y — B X (Service) TH V., EHEHYREES A & EEAY 72
RE D B S D (1K 2-1), EEERO 7R 6E i & 1%, EICETE O (Goods)
%3l U7 R i o 2354, G-D Logic I8 W TEBIIM ofifE, +722b b,
A HAAE % ] 5 SRR B3 T dh o 72728, S-D Logic IZB W CITHEE U — b 2 (fE
JIOwEH) 2 TRAHEFIHEYT 20 LTRZREIND,

REUF2FZ L DT 7 2 —2 k> THINDHT=%, S-D Logic Tl HAMhfE %
BT 5 2 & ZAEIA] (value co-creation) & RS, E£7-. i MIEIZT 7 & —
WRENZEMT 27 mE AOXARITKFET D720, RUERZHW-ZL LTS
B AR+ A EIL R 72 5 (Akaka et al., 2013; Edvardsson, 2011) , = 5 L T#¢
FWAZ BT AN RSN TIT b TR Y, B o7 a2 TH LY
—EARZOREML o TWND,

S-D Logic TiE, BRAE AT FEREAXT Vo RERIZHDEL WD, &
RT U NEREFMOBREEFRET HOICHOONIEFEEZFL, AFLL
Mz ensn, bbb, ZRETHWTEZ MEhEHI LWvwoH
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FEDRESI DRI A T  FERITMAY T 5, LR -> T, A7 v FEJRIE
TR IHAET D, — ST AT RERIIHEAESND Z L k- Tl
EAEZHTERDZ L THY (Lusch and Nambisan, 2015, Lusch and Vargo, 2014)
EDOT 7 E = IBEOF T U REREAIEHTOWERNH L, AT &
a2 AWTART o FERNOERMMEZ 5 & 9 QLRI 2) & 2L T,
S-D Logic TITERI G L A TWND, —ERTa v A7 MBI L2ERKEE
#FH (—RITAE) BDROLNTHDIDE, ZOFFEHREDOZ L TH S,
TEADMi 2 5 BAR A XU EREMHBIAF L E NS 2 DOEERAT U NE
BIXEARCERN DV | E0ICAEET D720 RELSNICA T v NEIR
ZEB PRI 2 TV D DT TlikZew, £ ziz, AA Well-Being %
B O DI —ERAZE L CARmAMRY KL, B ER0EA A LT
< ZEMARAIRTHD (Lusch and Nambisan, 2015), LU, §f& Ed X o (2ffl
EIAZTLOM0E, T2 X ="M EL D Well-Being 1254 2 #IHE
OMMED K& ST TRED O TR, MiEZ AT 2T & OLBE
B CIC R o TO B EZ T B2 0ND 2D, —ERITEIT 5 BEHRE M
ERNZOWToIT T 2 0ERH 5,

222 H—ERBEZRH

EEENBE L O T, B LMD B0 12X DR FHIZHO 15 BER %
BBAT-BUE BRI AR T 5 2 ENEFEARICERD L0 BEIX, b AX
= V= ar vy IR UANENI T T 4 T RD— L
LTELOBALEEDTE L, ThL, h—ERA~>—F T 4 U ITHREICE -
THHIFNTIZA VN, 2 1. Gremler and Gwinner [XPE2E B LR DM D T AR —
Jv (rapport) (27 EH L7z, 7R — /LI ODEPHEC, HAZEELE > TR
TEDBMRMENRANL L TV DIRIEEERFE L. o3 — A0 AERIZEIT 5
TR—=N X NRERBOBARZRENRDIZE > T, BENEER L OMAER%
FLWERL T 5 Z &) (Gremler and Gwinner, 2000, p. 92) TH b L EFR LT, £
LT, IR—=VZIFB LWHAEH EEARERY O 2 SOFEERRIHY, £
NRBEEW R, aA YT 00 aI z BT 52 2B oLz (Gremler
and Gwinner, 2000) ,

Goodwin X, H—tADIHFEME (communality) OMIEIZHE B L7-, HFEHERN
BEEIND Z LT, HEMIZROTWNDENE N Z EIZELEZL D L O
D, —EROBATHMIFIZR D, KEMEO BARR220 5 L LT, MFEOMt
SHATENC RO E 5 < 2%, BUEHE R 2 fRE T 217323 9. MFE ORI
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BRI/ DZ L EnHFFTE 5 (Goodwin, 1996) , = 512, Goodwin (F3L[FRk
OEEERN E LT, 27— X & BEARLXESE. B AR & mftar TE),
FRME L BAMEZ 2T T D (Goodwin, 1996) ,

PR L EZ OBMEMICHE B L7z Gremler and Gwinner <° Goodwin (25 L T,
Rosenbaum (2006) (L% &V — & A Z2 /] DO BRIEICE H L=, Rosenbaum |
Oldenburg (1989) D% — R LA ABFw@mEEHA LT, VA N T OFEFINL
BE=— ALY —EREMOEREBE LA YILT 4 D 3 EREMORRME
ZRTET V& L7 (Rosenbaum, 2006) , Sk& 77172 FHAE LTR-TH
TCEESCHEBR O L bEBILA TRVWEEIZE 2T, VLA M VIRFEIZK
> THWVEW) = — X &l 1= 3720 O E KA 725 (Place-as-Practical) TH V. £ 9
L7ZEEDOa A YT 4 1378 e A v/L7 « (Cognitive Loyalty) (8 E 5,
L)L, ERBECMOBEER LR, BFEOTOTRIKANELZRT D12
DIZHKIETDHEICE 5T, VAN UIHEH=— X2 T H2 AN

(Place-as-Gathering) & 725, ZORFOEE A YT 1%, EHa PR
IEFT 52l a=7 1A ¥/L7 ¢ (Community Loyalty) THD, =51,
VAR VBRI SIKRIET 2BE b EL, #bicé>sT, LAV
(IS = — X 27T FER 728 (Place-as-Home) TH Y., Z 9 LIZEKIE
ety e e A v v 7 ¢ (Ultimate Loyalty) % £fo,

EDOu A YIVT  OEET v AZER L72OE, 10 (2014; 2016) TH
%o WRITHEE EOBBRMEOHEZE U CHFEOR R REELZR EXE5Y—1
ABEALET VA HEZE L7, Product, Physical Evidence, People, Perspective,
Personalization &9 5 DO L - T, BRITHKEESGO-DIZE / 2N
THETOEEENS, BENIE I 2 =T 1 DR/BEBHE~EREDNEET D,
g B2 E OIRBICH £ 2 EIIFEREAVIRME L 2MES TE 220y MAXGEEIZ X D
BRI/ 2 L THRAEZ U T lifEZ LA L, — AN FEB L
Taza=T 4 DRFBELERD LI THEELZ I 2=FT s OffE & L
TR L L & BIZERIMEZ L8925 (211, 2016) ,

UEDX ST, BEMKZHREES L LIz —E 2B 57 7 % —RoORf%
PRI DWW THHT L7 TirgEIL. 7 7 # —M O BBRIEDO LI L » THAl S 1
DAE S ZET H 2 L 2R L TWD, LU, S THRE TIHRER DR H R AL
MBI DK EEEB L VST BN~ —T T 4 T DRFITE D58 D
LONRHLTHD, HUE WS —E A= a s X7 AOPRTCHERRILENE WD
Well-Being % & 8 A lEAI 21772 5 LT BECHEER L W o I GH R~ —
T4 T ORI S 2R, MU RS O R FTREME A = oD DI, M E DS
XRAEZ T TEFHEET LT OZEFICEE L0 TIE R, BEREAICSM
UM D72 DI E 2 LR35 — T A4E & L TOER & RERO&E 2 K7
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THENDH D, £ LT, mEO—RITAFE~OEEZRET 2RO T T v
N7 4 — ANEBEITE O BIFE TH D, LI=n-> T, WEITEO ZEEH %
WLT, BEENEDLIICEEL, Yo XD 7 fifiz A9 2 DIz>0 T
ERTHIENEETHD,

2.3 #HERRIEICET DEITHE

231 EAEXZEMEEOHFHRIEER

HIET TR 7218 0 |, A SO skl o B 1T 232 w5 L L CnWbH 72, #%
BT T TR AR O T OO T 20BN H 5, RFHHRIX
FITEE L MOZHO A 5HRE LTS, ZRISKH L, #HE#uttsic
BT DN OEA ATENCHAEA— R ZHE T AVWVEERTH L, ok )i,
R N AT ETHESZEM L L 9O ERATZEGRIESMRZHBER ThH 5,
FEEAASHRERER 1T BN ERAE R & 2R ERER O 2 DIZKAITE 5 (Ekeh,
1974),

AN ERERIL, HAPFICHICH LOHOEKEZRD TITEIT5H Z &
IZE > TEE LWVHESFRFEDRER SN D &5 25 19 OB EREFEN L
BAEZIT TS (B, 1978), Z OfE AN FEFAVE R OFHE ) B GR 2 F8 i S
W72 LA ZEE )Y Homans TH 5,

Homans (1958) DALSMIAHAEERG Cid, M & OM AR 2 FAICIE 2 T,
RS DT 7 2 —OTE Z IS T2 (R, 1974), %2 & > Tofts
ITENE X 2 NPLEDRITAE SN AHMIE 2 2 R &9 B H 2 WITEE ONEE)
OO Z L&t (0, 1983), 372bb, HTE Tl AEVICHFIC AT
TR E W Tz a X N EIA, ZHUCHE D A2 T I D, S5
IR NEFIWESTH L& I KT 25 7o DI N3 H 5 3R o H )
DFFE DAL A 3IRT % (Homans, 1958; 1974) ,

BN EFRAIE R OFLSHIZHEGRIL, BAOHORERIL L W O TE)FEE %
THELELERL, MOEREZEHE LTI D Z LT, AMOITE OEHESCR
RESTLES ELTWD, LMLARAL, & 1§t~k o ABom#
SHATINIEANOER ORI L > THESN DD TIEARL . LY K& 724EH
DIEEAHESHIEIC L > TOREELZ T D, LN - T, LVERWHEEDLD
DL MLETH D,
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232 ZREZEMEEOHZHRIEER

Bl RE R R A B L CRHRICEI T 2 AR 2> & AR O — iy 72 5 )
IZDOWTEBET HEANERIEMICK L, 202k M4 EH L CEMAORHE
LA DORIHE > B A A FEAARZ O LT DN R EBENER O +S
PIZZHBLER CTH D CRAk, 2014), 2RFZRAVEN O HI R B GR 2 R 8 S
TeREBRMZER 1L, U N D Lévi-Strauss X° Mauss T 5,

Lévi-Strauss (Z & 5 &, A OSATENISUEEY L7t F I & 5
B ATEN CH D, IRITHIRE MM OMSIABIR 2 54T L. R0 B %0 i
THZET, BHONL— VP EMMZER ISR 2 LZES T LHE L > T
W5 Z L ZBASNT L7 (Lévi-Strauss, 1948), ZiuiE, MMM E L ClEE
EWVI MDA D Z L2k v, LHAMOEMENTFAEESNDTZDTH
R

Mauss 13, 5% 5 FH., ZITMDEE, BILOFE VD 3 ODOHFKIZEL - T
BEE &0 ) SHIBRE SR S D L LT-, £ LT, MEIM»E2 5252 L%
HOBHZEZR D EIZERLE L, BB THEMRFEREEND & o
L7- (Mauss, 1925),

EERERER OB ERIL, SUERRIEOHEZERTH D L9 AL
BaW5, LrL, 203w 5 BAITEN 2 BE T 2 4ESmflE X, — 5T
EANDITHOEREIC L > TR ENTW 2 b FEETH D, Thbh, K
TP L T2 2 SDOHSRIRZBBER O E Z /A L, HA O IR = Ay721 THhig
ROWBHLL LT ED X5 BRAMEI E R 2353 TR OITENRIR 21772 > T
WDHDH, E LT, ZOITENEMBEROITERGEIC DL O REEL 525
DNZHONWTELZTHZENEETH D,

24 TS5y b7+ —LH

241 TEBIRICBETSTIY bT7+—LH
KHSPEER ZBEWT 57T A5ED plate-forme] ZFERETHTT v b7
— At REZOSE CREOBRPEMNMEICONTERTHEDOREL LT
WRENEBINTE 7 (K - 218, 2011) . Meyer (T8 BIFIC 35T 5 Rz EA
DI ERGLT T > b7 4 — K EMED, BENSTHITE T 558 EAE 2 #5
FTAEOIIERGL T Ty NI+ —AD~R T AL NEBU T, GREEPHIC
AL AR bS5 2 L oFEEMELZ R L7z (Meyer, 1997), Z U3,
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LA RS T SR EEO DD DOEMBE LTT Ty b7+ — LB FELT
WAHZ EEEKT D,

Gawer and Cusumano (%, itk ApET S aliseflin 283 5k & e o i &
BAFE - HEETHZLICLY, AR T I b7 r—L ) =X =TT EHLR
% & L7= (Gawer and Cusumano, 2002; 2008), Z DOFFD 7 T v b 7 #— AT HAE
O AL TEY, BRIIEEE1 5 2O RG 2 v Cise i
ZIHET D,

FEIE (2011) 11X, FEHT — LR ERRIZT Ty N 74— L) —F—
VTR EZISH L, Ty 7 — L) —F—ThHNNTRENRLIRXE
VAA AV AT KMIRT HEIGICOWTEE LT, O OMEICKIT S
VAT L EE THEER/ N M —, fHEZEECRIE D DALY YLD Hhai ey
v hU—27 ] (G EIEH, 2011,p.68) OZETHY, =a v AT AOEEMEDT-
DIIFNATRENFT T R=y FEAIHTHZENEETHL & LT,

LI bEo X 51z, 2000 FFENSFEE L T g4 & L2 IC R
F57Ty b7 —Lim T, BEORESTIHICET MM E ST Y T
—AEWMZDIENETH-T=, ZhT, BELE MM E O THiZEN 2%
HER- IV EHAETHZLICED, BEOHEOLNLMMEL mD D L) ER
WCTHh b, EEIEICBITAT Ty b7+ —L45% 1 DOT 7 X —ZHLICH
X, EDT 7 E—OFOEBIZED LD ITMDOT 7 & —RERESMIELND
DPNZONWTHFEN L INT WD, Thbb, &2 TILBEEE T 5 lfE 2
ICRNRICIEE TE D E WV I BB m EICESARY THRTWD, Mo
Frot rlRBEZ i 5 & W O fESi AR IC B W TR, 77 24— & IROH
AAEHORAEIC L 20 EDR ELEERED 1 D THLH O, EO X HIT
LT 72 —R&RE~Y R AL TN T 2RI O T BE
TOHOVLERD D,

242 FTHEEEBLLTOTSY FIT7+—LH

2010 FARICAD & ICT FEESHSIEINCB T 27 7 4 —E RO AL
L L TOT 7y N7+ —LmhiEimsind L o7 > 7%, Lusch and
Nambisan (%, S-D Logic IZEIFHH—ERAT T v T+ —L% [ 77 24—
OHEAERZ BT HEY 2 — /UG D (venue) | (Lusch and Nambisan, 2015,
p.162) LEFK LT, HDIL, Y 2 — G L QBT D — LB FFOZ &
MY —ERT Ty N7+ —LDHEELRBERTHLLEBZXTWD, RERL, £
D2ODT Ty "N T —LBEENT 7 X—DEFE~DT 7 v AZREH L, &
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BEENEDONLIND TH D, BRELE LT, BE LA MEICT 5T 2
2 —OEFHAED EFETHS (Lusch and Vargo, 2014), D% V| F KEBEE DO

Eld. FFEOLET ERETT 7 X — PRI LI D R KROEFEFE N TE T
LD Z L&, HlxiX, BEITEO XEIEHCIIBE e, BEdE, )5
PR WD 3 DD HIERHDHEENTWEN, KEEHAZELEL LI L LT
WAHT 7 X —DRATHEREEIR LB TE, Thbb, BIEHA A
L oT, —BERIIBIFHEREEDOELPFEOND,

Eff « 7T v b7 —LTFT VA2 -TR (2011) X7 T v b7+ — 2% (%4
RERPGH T LRI, B RET S aIa = - a0l oER
A A ) ([EFE 77/b7¢ LT YA TR, 2011, p. 20) EEFL., &
DD DT T N T — Agﬁ%ik@k(“Z” 7Ty N7 f— A@“
X, ala=r—var s RZ = DG, DOFFE, AT 4T

DEEL, AGER E OB L E 72 DELRRE %%W#é%ﬁ A LDE. TV
B —DFEDZRXI AL FD 5 DOBENEETHLEINTVWD, 2l 2=
r—ay e NRNE—2OFFHE. Ty F 7 A —AIBIT DT I X —RERM

(Fo2—FE®m) %
BRI DEE D,
&S
Qj
T
\ 5
\

FHA—DEL
DIFT Ak

ASa = —3 32\ 3—>
MROD—, A—Tutk ATA7EIR. £ BEEET

(T23—fD) EmWA 747
ERERHEAD=X L R AN =R L

TS5y D+ —LIBEDENF

2-2 REDEDDTT7 v b7+ —LER
(EfE - 7T v b7+ —LFT VA > TR, 2011, p. 25) L 0 EHF BHIEEIE
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EDLITHEAEINDINIHEHTIRFHTHY, Xy NTV—2D b KRrY— %
=7 M, AT 4 TIBROLBEEEREICOVWTEZ LI ENEETHD, &
HIORFHI, 77 v N7+ =DM THT 7 FZ—NED X S ITHEEET S D0
EWVWHIREBI AR THZIETHD, A8 T A TORGE, T 7 X —%
MREINZ 7T > M7 3 — DB ESELT2DOBETHY . BRFEM BRI
T, WM FTEREREIZOVWTHEERTH I EREETHD, FHEFEK
ANZALDORHAET I X —DT T v N7 g — L ~OfGERISIND 7= > O#ELA.
ThHY., o7 7 2 —R3&BITEE LW, FHEBEROBEEL2 7T v b7
F—LINKETDHDVEND D, KEIZ, 77X —DEDO~RT A ME, 7
Ty N7 =BT HZET, 77X —3THCEENEIL L TV 72D
7Ty N7 A — R ZEOEITKIET HMEENHH Z LML TS, 2
NoDT Ty N7+ —ABRELEM ST, MELAIZEET S 2 k@77/
N7 —2DEEITHS, HiE - 77y N7+ —L T A - TR (2011) Tl
77 v N7 4 — MRV TR S i D AME A AR ANE & FEA TV 5,
%%@%ﬁ%&ofwéﬁﬁﬁﬁﬁ%kbf®f§yF7ﬁ~A%Ti K
EDT 7 X =L o> THEINTZ AN T4 VAT AN T Ty b7
*+— L DOEH %%tbf“é&%z%hf%t Lﬁb@@%\kﬁ@@@@
AR A Z PR L. 2R BAS DI DMEZ & D D ITIE, RO TH 5 —
EZ2DTREAZDLEDIZBITLT Ty N7 +— AE%%‘W#% ENEE
Thbd, LN T, KiSUTHRO TV A7 ATIE e, BEHEESST 7 2 —
@%E@%%@@:—@@&@7utx?%é%—fx%f?yh7¢—Ak
LC#Z %,

25 F2FDFRLEH

AREENL, 4 SOBEN D ATHFE 2B L, ZORAZIER L7- LTGRO
SHTHFIZHOWTHI Lz, 7. MATEEREOBL A TiX, ARimn
Well-Being & & LT A NRE Y T4 7 7a—FIZEH L2 L &R o
TANREN T 4 @D DT :%#%@ﬁﬁA%ﬁ@%%ﬁﬁé’kﬁﬁgf
bHZExMII LT, &g ORdSITEI 2R T 5 72T, %%@%~
EAEBIEL, ﬁﬁAMﬁ%%%@?éﬁkwmglkiU%l@ﬁ@ﬂ
ODWTHHTT D ENEETHD,

2 OB OBLRE U TRIFERIZHUZEE T 2 e T e 2 38 L 7o, i & 13—
RuEFMEE LI ZBIZBWTEDL Y A5 7 7 2 —RLEOEFEFAIC L > THA
ENLHLOTHD, 2FV, T X—MOBBRENENTHZ LickoT, 3
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Bl SN DA S 2 b3 5, Fie il REZR 7 MU 2 TR~ 2 1%, i 2 IR
MET D WATALENLEESEDLZLENEETHY, TOEETa v RICE
WTED XS ITMEILBINEALT 2O E ST 5 0ERH 5,

3 O H OEMAHOBLE TIL NSO EAER MR 2 %5 L+ 52055
HERICEH L, 20 ZHBRIC BT 25617 2 OB 2 TChHMANER
BT & B TEZAEM OENIOWTHIA L=, Rifed nlhE x5 Hilsk 2 7k
T DO, R SCTIEE GFOREN S EAOITEN 2R T D HEN & X
IRHDOTHY, FElnE OLENEMOITERFEICED LI B BE 5250
DN TELET D,

WEIZT Ty N7+ —LGmDBEND, T —RERET 7y N7+ — A
ICBIMEE DM E . 7T > N7+ —LANOT 7 2 —C&IROF BAEH 2
T577y N7+ —LBRIZET LEATHRICONWTEH L, 20D 2 20k
VEIX T T v N7 4 — LI K DR E RO L2 D LN TE D,
ZAVE TIERE, AR Y = 7 2 B 0REZEMA T T v BT — O E
ERETEEZONTEE, LMALARRL, 2R L GRMEZFRICED HIC
X, RBOFEMBRTHHL Y —ERZDOLDONMER DT Ty b7+ — L EBHEEHS
MDIZTHZERFEHTH D,
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7T 1 ST ORI T H5S
D 34T

ok
R

3.1 WEBEM

WEIE 1 o B AL, MG HUSAE Te @ v O AZHUT 3 5 BINkERE 2 B & 28T
L. AR 1 T @i U S I L2000 IZkHT A& 255 2 &
Thbd, HEEENZERT D720, AL TITEMEMIIE & E&MIPFEDOIR
HFEEHCS (X 3-1), RN, EMEMPFEE U CRilind 238 < By
A2 SN L, WEATENC X3 2 SINERE 2 S5 5 72 D DG & AT 5,
Z LT ATEGFABEIC L D E BT — 2D IO 24 2 e 5, Ik,
EEOEME ZRRE LI ATREZ AT, RO — M W TR T
%o WFFERE D — I A LT D 72010, E BT TIItESRAS#~D BN
BT 5T —F 2 HW5,

H= MEaD
(2%

Hyu §&ﬁ¥

EHEE DREE

EERIRFZR
T | 2
- B | XK
'FE %.;% =
ﬁﬁ 3?‘ -FE

B 3-1 A#RITRITDBEEFEOFIE
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3.2 WEAZE

321 TEHEMMIEDAE

& 0 ORI RITA)REETEEOREEE CTh 5, R R, SEHRET,
JRAOETOIHE 3 WA 2005 4F 2 A 1 HICAEOF LZREETIX. A RmEICAE L,
77 DRI HAER SN TS, 2016 410 A 11 HIZ A Q235 5 N&EZLE L=
Ik CTdH 5, 2016 FRFATAONHIMEMICH 2 THIX, B TIEREET OMIC
AN DI 70 &3 AfE T Oz & B @R & £ ORI T 28 4 1
M TH D, HERFOREIZLD FEALIT X7 TiE, 2014 F0»
5 2016 - FE T, 3R TRESE T & Br 2 i & HICAE 813 Ao H T 10 fi7
UNICAS TV, (MERL ST o0 7)) 132205, FIEE, JEE, S0,
FEEKETFEED 5 SOBLENSL T X ITHRER S TWS, 2016 DT
X2 T CTHRANANI 4 fL72 - 7B 2 THTHIX, 220 4 A7, FIEEE 1 An, P
341, EHE 248 7, ESEKUEFEEE 753 fr &\ HFER T, FHIE H 2MEEIE
NIRAAE & FFFE AT LR T d D F R ARMEFEEE D L DFRNL - TR | 20
JE L RIMEREE PRI IIER IS Em o T, ZAUE, e mimas b R KRETH T
HAHERTORy REZ L L THEL TWAEIELZKMLTEBY ., BFaifif
IRy REZ T OREMHITH S L2 D,

—J7C, BEEMIX 2016 D T > F v 7 THRANENL Z BIFED 3 AL s 10 fif~
CNERT 2 T, 280 80 i, FIMEEL 447 {7, HeiifE 50 (7, EREE 242 i1, {F
JEKUEFEIZRE 69 L &\ D FESR T o o 7, FIMFELEE 13/ 50 4R P i B4 & R
INEIETESEAEIC L > CTRMIiS D Z L v 6 REETIZENIN CIHEEREE R
BEThHY ot MEITEIORNREEMENHIROMEL 2> T Y, &bt
DOMBEICER LTV DB OREFHEF TH 5, LRI, fEEMHITFED
ANBFEMET LZEANDRERNEINL Y, PR As 2V Ic LB 597,
TNEEDAI2=T 4 RAERKTH1LH I ARALNETLTELT, AR
RGBT L TR, TN OGS ARFEERIT 1991 427> 5 2007 4F0D 16 4E[# T
164 M L TR0 . FERITTHANTIEZR L, /IMaieaR T2 E otz
HiaWCHEEATEI 2 LT\ D (BEFET, 2011), 295 LzRE F Tk, BEHE
ZIEIE T E RV A BT RNEE L 220 | O OEITEI A SR T 5 2
ENRHBOBEEFEL 7o TS, LEDZ b, RBETITERbEES 23
2 T2 HARDZ < OIS L U 7e 1T iuid7e & 2 sk th s o BB GRE %
B2 H5RENRFEREFTHD L0V 2D,

HW55F O & 5 USRI LT 5 72 D12, 2013 FE b B EIIRER
BEh R L Wo T B S A2RMET 2ERMMSMES N D Kooz, Th
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O XBEIEENTIEEITEI R 2T T | mlinH OSTEEI~O S NERET 5
HEb IR T\, £2 T, EFITREET., FERMER. TSRODOHM DT,

W EATEN R S AL BIE B~ DS MO Z FRIRFICER T 5 — B2 2 BT 5
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