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Development and Estimation of A Supporting System
for Museum Visitors by Exchanging Individuals’ Views

Miyu Satou’'  Kazushi Nishimoto™

Abstract: Museums are used by many people in our usual life. Many visitors tend to miss some exhibitions that they are not
interested in. Therefore, museums provide some tools for supporting visitors to understand exhibitions. However, there are wide
range of variety among their knowledge and interests. Accordingly, it is difficult to support them by providing only uniform
information to them. We hypothesized that we can exploit the differences of their knowledge and interests as triggers to let them
understand the exhibition more deeply, proposed a supporting method and implemented a system to execute the method. From the
results of user studies, it was suggested that visualizing the differences of their views encouraged exchange of them and that
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impressions on the same exhibited objects changed and the subjects’ interests were enhanced.

Keywords: museum, view exchanging, visitor’s support

1. [FL®IZ

WL, BEDORZVWEONRH - TRIZIT-72Y
FATRT — hDO—E & LTHT 12045742 E, £Z<DAX
WHEMNIZFHHAEN T AR TH L. WThoBETH
S>Th, ZLOLAREHT IR TIEZRLZEEEHBE L
THEHMECREZB 5 B2 oN50, KREFIIENLE
NOBBRIZIE SO CTRFRE R TWD 0[], HkEEFTT
WHRBEYV LTLEIBTILZAHLOTIERVNEZE XD
N5, ZODEMER (FEERE) X, BrROXx T
varoEXFEILRLEY, EFAA4 ROELHLEL
720 LT, REEDLVBREBE<MDIENTEDL LD
REBEEIT-oTWS. LhL, TREhOEADOIRTRE
RERTHD E VD Z &%, REEHOFRIRCR R &
WCEHEERH D Z LB L, LD LI RETOREE
\ZH— 7 R AR R T A SR FIETIERARH S, Z o
BT, EHEEANC L > CREEZE OSSO L DT

T1 AEBRIS R E BT R BRI JE R
School of Knowledge Science, Japan Advanced Institute of Science and
Technology

(© 2017 Information Processing Society of Japan

BRIEEZRBEIZLTWSI—HERETHLIEEZLND. £
TR D, fllx OREEF TS LI BARSHREE (T O R
BATE EN TV B 2][3][4].

—HE XX, REFOLEENEZ, BrREz LR ML
DO [EoMniT] & UTHEMARERD TRV EEZT
W5, AREE 1 EFEORRTH L2, HIRBEMEEIZ TR
MORRE A TWHERZ, BIXETRRCEZMITTE
DEROEDELSICONTI AL LR, FITHITRE
ROF v 7y a RS T fERiconTax s
ML72Z ERBole. ZORATED A MR E )T &
2o T, B1EERDT, BRRORGTOENES, Brezl
DTLoKWRELTAHALI LRI -T2 RifFED
HERERDTATTIE, ZORBRIZESEEAH I,

Falk &%, #3 “Museum Experience” [1] H C Interactive
Experience Model Z#£"§ L TW5 (K 1). Zhickd &,
AR TEARSONR) TR BISOIR) TR SR
WERVHIEZACHD. ZZTHIHEARRE X

12 LRI R A HAT R AR e AL A BRI TE R



TR 2R
IPSJ SIG Technical Report

PERSONAL
CONTEXT

YINTERACTIVEY
EXPERIENCE

SOCIAL
CONTEXT

PHYSICAL
CONTEXT

1 Interactive Experience Model [1]

Fig. 1 Interactive Experience Model [1]
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Fig.2 Proposed method
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