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The purpose of this research is to establish the body of knowledge for the
methodology of service value creation process and to apply it for creating business process of
service value creation with customers easily. The research achievements of this research can be
summarized the following three items; (1) A proposal of a concept of the 3rd generation service
innovation and its components, (2) New application fields and service value creation methodologies
in the 3rd generation service innovation, (3) A proposal of the body of knowledge for service value
creation in the 3rd generation service innovation. These research achievements are published as the
book of “ The 3rd generation service innovation”
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