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LighthouseChat: A Meeting Support Media with a Function
that Gently Encourages Passive Participants to Speak Opinions

YUNA SHIOTSUT!  KENTARO TAKASHIMAT!  KAZUSHI NISHIMOTO!

Abstract: In a brainstorming-like meeting where participants actively create ideas and decide things in a cooperative and co-creative
manner, it is ideal that all participants express opinions and contribute to make a decision. However, at an actual meeting, it is not
easy to get opinions from everyone. Prompting a participant who has expressed only a small number of utterances to express an
opinion can be a solution. However, it is afraid that actions involving such enforcement may spoil human relations. In this research,
in order to solve this problem, we developed a text chat system for chat-augmented meetings that is equipped with additional two
functions; an explicit speech request made anonymously and LED lighting. We conducted user studies to estimate its effectiveness.
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