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We have developed core technologies for the awareness platform by smart
voice messaging system: (1) construction of care knowledge structure (care process model), (2)
awareness process mining (establishment of behavior pattern analysis method and behavior control
method), (3) support of awareness inducing (investigation of awareness inducing mechanism model)
(4) organizational learning for awareness (proposal of organizational learning model), and presented
these results at domestic and international conferences. Then, we have developed (5) awareness
support system (method / tool) and generalized it as the awareness platform based on the above core
technologies. Finally, we have apply it to several domains (greenhouse agriculture, event security,
ship equipment maintenance etc.) and evaluated their effectiveness.
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