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Attempt to Induce Bottom up Human Interaction
by Baton-type Communication

TAKUYA ITAHASHIT! KENTARO TAKASHIMAT!  KazUsHI NISHIMOTO !

Abstract: This study proposes communication support media for users in sharing workspace such as coworking space and Fab
Lab. These users are expected not only to pursue individual works but also to perform mutual communication and to start co-
creative work in bottom up manner. Concretely, we developed chat system for baton-type communication which users are supposed
to pass the topic baton around in relay style. By using the baton format, users would be forced to post answer message and be
prompted to take communication without space manager’s top-down intervention. Preliminary experiment results shows that
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communication was enforced and equality of posts was relatively maintained in baton-style communication.

Keywords:Chat system, Baton-type communication
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