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A Recreational Know-who Support Method
to Find Latent Skill Holders

MAYUKA KOMORIT!  KENTARO TAKASHIMAT!  KAzUsHI NISHIMOTO!

Abstract: “Who had what kind of superior skills in the past?” Others cannot know it unless the skill-holders self-disclose it. No
matter how superior skills someone had in the past, they remain buried without being effectively utilized unless the experienced
people themselves disclose it. If such latent-skill-holders resume training of the latent skills, and if they can regain their skills,
they can become experts soon; it takes a shorter time than nurturing a beginner from scratch. In this research, in order to find
such “quondam experts”, we proposed a novel know-who support system named “Quondam Experts Finder.” This system
exploits impulses that people want to point out when they see errors and/or incorrect knowledge related to what they know well.
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In this paper, we describe this system and show results of user studies to estimate its effectiveness.

Keywords: Know-who, Self-disclosure, Search of human resources, Experience
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Figure 1 Classification of Know-who support systems and positioning of our proposal
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Figure 2 Outline of the proposed method
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Figure 3  Case A (Conversation theme: Wind music)
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Figure 4  Case B (Conversation theme: Kendo)
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information on basketball for each subject
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Figure 8  Distributions of experience level for seven

fields
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Figure 9  Distributions of confidence level for seven

fields
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Figure 10  Distribution of response types to pieces of
common incorrect information by four types of the subjects
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Figure 11  Distribution of response types to pieces of
specialized incorrect information by four types of the
subjects

B [Az~]

HREIC L » TEEEORMBH D Z L HRBINTND.
KGR L IR DR, HMONERIC L - CHBIRE RN ER &
ND AL DR,

BT, 1 v F Ea—%{Tot A, [REONE
NHEAL T, BbTFE-TLEo7m. H¥FTEA2HELT,
ML LI e —REZTZ] ° [FHoTWE D THL RN
ZERRILBY, TONHOZ L ETRZY, TOHED
BB L5 L ThIELS 2otz Liz) LW e
bz, ZNHOFEAENS, QuEF (2L » T —EDpEm:
ERETETVAEELSIZENTEL Y. BT, BHEDOK
BN BIE, BEFIEICE > TRBE ERARBRE O~ v T
JNEEF LD AReME bR 2, Know-who X{ETEE L
TORKRMEPRBEIND Z & Lol

F72, QUEF DIGERZ AR LT, [Th, 5] A¥Z
NIV LA LTI LS5 Wb Ondh o7z, | R TEA
IS, MoTWNBHZ L THoTh, [b, £H) LT
HHEDY UL 20, BRI 129Xk L&x2k
Mofo. ) i, BEOBRRLELZZT 7. RICHERLE

(©2019 Information Processing Society of Japan

Vol.2019-HCI-182 No.9
2019/3/18

EWT2 b, 2951 ITHTIHO0LL, ZNLHOEAR
EHEBIZL, KVHEYRILE~EHBL TN Z EiTko
T, FHCAENEFSICaEECE ehoTe, BILE & ARRER
BHONMEEAB ETEDDOTIERVNEEZTND.

8. BhHYVIC

AFEClE, BEWMEZ G2 CTHERERZMBEIEL LT
WIERIBI.OAE & ¥R AM & B IR O 3 D AMIZX 5y
THILHRBREL, WMILER, RAER, KERZITOZ
LTCEOREMEERGEL. fRE LT, BbhToH
PENR & Tz

ARG TIE, MRE2EAL L, GRIHEOEmkICBIHd 5
O RERRICER L2720, Mol E, RERNA O
BAENKRELS, PIEROFEEREDES RE <BND
fER Lo, UL, AROBWTH DGR
DAFRA X CERL T, BETEEZTAITE, £V
BEORWERNSANDL O TR0 E W 5.

3 EDIEERZ ATHOWNTHE, BRBRNOICEALEZXE Y
B TlEdH oD, BHROBARSLELZ2Z 5L Lo
Foo e THELA) & TEED) IS T DI0HAAR Y v
OB ANZERND D Z ENRZ T bz, BEM
DRI NDOINEFMEEZ M bSED LB TE
FUE, BRI 2R RS TERBI L E D LV b B D
Koz s LHERNT 5.

SHOEE LT, @M REMEe X EE2BkT52 L,
BRTDHERONBECLEORLF2BHKRT DL, K1
BOEWY AT LB TH 2 L CREFIEORE RN LI
WoiTeZ 25T, EmedT5.

BEE FEBRICTH VT W RRE O S F IR
AL LFET.

BEXH

[1] Goo HFEREE : H - 7247,
https://dictionary.goo.ne.jp/jn/214613/meaning/mOu/

(2019/02/11 Z:[R)

[2] Prisfns: M TKnow-Who = RV A L FHEL AT LD T L Z
AU =7 T AHHEE) (A emR B K pe K2,
2003)

[3] BAASE M Tk o B4R 2 (2T 2 E Y 7 Vx> b
U — 7 PRBTE, [E BB SR SGET — 7 X — 2 ] Vol .46,
2005, pp.72-81

[4] F EARCKER fth TRDF % F W72 & FIHE SR ORELIC & D AR~
FVRAV NV AT A0S (KT, 2014)

[5] KAWL fih [HEEEAY Know-Who SKHE S AT A D1 DIAER
BLofmH L] bR 2 HiE KB K5, 2006)

[6] 7Y 7L E: MY ET DR, https://www.fujitv.co.jp/b_hp/trivia/

(2019/2/15 B1R)

[7] LFHEE [(50) O L ZOHEETFNER), THF %

KFke#E] %85, 2015, pp.45-52



