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A Supporting System for Motivating Procrastinators
by Exploiting Psychological Pressures of SNS

HAIFENG ZHANG'! KENTARO TAKASHIMAT!  KAzusHI NisHIMOTO™!

Abstract: In our daily life, many people often procrastinate various things although they frequently say “I want to do that.”
Such procrastinations cause a decline in the quality of life. In order to prevent the procrastinations, it is important to
motivate them to start practice of their desires. In the preceding studies, there have been many attempts to maintain the
motivation of tasks that are already underway. However, few cases tried to evoke motivation before starting acts. In this
study, we propose a support system that motivates people to start action. This system watches tweets in Twitter to find
manifests of desires. If a tweet including a manifest of a desire is found, this system starts to send related pieces of
information to the desire to its sender and his/her followers until he/she achieves the desire. We conducted user studies and

confirmed this system is effective to let the procrastinators to start actions on their desires.
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:Yesterday is history,Tomorrow is
mystery, and Today is a gift.That is why
we call it present.

M1 EEFEAYE—TOH
Figure 1. An example of KOTODAMA message
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Figure 4. Frequency that the subjects thought to want to
achieve the desires
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Figure 5. Frequency that the subjects thought how excellent if
the desires are achieved
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Figure 6. Frequency of procrastination of the desires
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Figure 7. Frequency that the subjects actually acted to achieve
the desires.
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someone to achieve the desires.
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Figure 9. Answers to the question: “Did the messages sent by
the system become triggers to start actions towards achieving
the desires?”
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Figure 18. Frequency of procrastination of the desires
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Figure 19. Frequency that the subjects actually acted to
achieve the desires.
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Figure 20. Frequency that the subjects were supported by
someone to achieve the desires.
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Figure 21. Frequency that the subjects thought that they feel
embarrassed if they will not achieve the desires
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Figure 22. Frequency that the subjects thought that they feel
regret if they do not achieve the desires
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Figure 23. Answers to the question: “Did the messages sent
by the system become triggers to start actions towards
achieving the desires?”
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Figure 24. Answers to the question: “Were you motivated to
achieve the desires by the system’s sending the messages to
your friends?”
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Figure 25. Answers to the question: “Do you want to
continue to use this system?”
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