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An Informal Communication System
that Induces Chit-Chat by Sharing Familiar Objects

MoMOKO INUBUSE™!  KENTARO TAKASHIMAT!  KAzusHI NISHIMOTO!

Abstract: In recent years, remote work has been introduced in many companies. While remote work improves
worker productivity, it is said to reduce the frequency of informal communication compared to office work.
Therefore, we have devised and developed a system to share physical objects in order to promote informal
communication in the real world. We defined "physical objects" as things that are around us. The proposed system,
OBJEChaT, allows participants to share physical objects that represent their immediate surroundings via video chat
and to have a conversation via text chat. In our experiments, we compared the ease of staying in the system and the
number of conversations when only faces were projected and when only objects were projected. The results showed
that people who projected objects were less resistant to sharing images and had a lower sense of being watched,
suggesting that the objects made it easier for people to stay in the system. In addition, the content of the conversations
and images suggested that many conversations originated from physical objects, triggering informal communication.

Keywords: Remote Work, Informal Communication, Media Space, Raison Détre Object
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Figure 9 "Did you feel oppressed by the information
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