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Does a multi-agenda parallel meeting provide psychological safety
for reluctant discussion participants?

In a multi-person discussion, there is a problem that reluctant participants hesitate to express opinions because they are
concerned about the eyes of others. This study aims to solve this problem to encourage reluctant participants to express
their opinions in the discussion. Our solution is to limit the timeline to only one that each participant can refer to while
multiple agenda items are being discussed simultancously in an online discussion. This prevents attention from being
focused on each opinion, thereby diluting the awareness of criticism from others. Experiments were conducted with 24
participants using MessOnChat, which is an online discussion system developed based on this idea. The results suggest
that MessOnChat can disperse attention to each opinion and promote the willingness of reluctant participants to express
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their opinions.
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Figure 1. UI of the prototype system for preliminary experiment
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Table 3. Post-experiment questionnaire
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Figure 3. Results of answer for question 2 of the post-experiment questionnaire
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Figure 4. Results of answer for question 3 of the post-experiment questionnaire
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Figure 5. Results of answer for question 4 of the post-experiment questionnaire
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Table 4. Percentage of subjects in the reluctant group who

expressed opinions outside of the timeline with the highest

number of participants

e e PeERE e
1 0.63 5 0.25
2 0.83 6 1.00
3 0.53 7 0.50
4 0.53 8 0.33
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Table 5. Percentage of questions to others' opinions
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7 0 0 0

8 0 0 0.33
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