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Effective Learning Support and Proposal of a New Learning Model for Recurrent Education in Tourism
-A Case Study of Human Resource Development for Local Public Personnel-

Abstract

The purpose of this study is to identify the effective learning system for public recurrent education in tourism
provided by public sectors to develop local public human resources, which is becoming increasingly important for today's
society, by focusing on learner behavior changes and facilitating factors, along with the influence of program and
curriculum structure. The study is designed to identify the factors that influence the learning process.

We first compared the historical transition of tourism education in higher education levels, the expansion of the
tourism industry and regional development through tourism policy, development of public human resources for tourism,
with other industries (agriculture and nursing). Then, based on the history of the development of the tourism industry and
regional development, we summarized why recurrent education for tourism human resources became necessary, and
showed how the case of recurrent education for tourism is also effective for public human resources development
programs in other industries.

After reviewing studies on recurrent and human resource development education, and evaluating these programs,
we examined how regional public human resources development are positioned in tourism recurrent education and
regional development. We compared the program (curriculum) design and evaluation studies, with the case studies of
tourism education and identified research gaps.

From the comparison of tourism education, the characteristics of the programs were identified and analyzed from
the perspective of program design and class format (active learning), and the characteristics of different curriculum were
clarified in the case studies. In order to generalize this case study analysis, the characteristics of tourism human resource
development programs across the country were extracted, and the validity of the hypothesis of this study was examined.

This study shows that active learning is effective in recurrent education for every working adult. Active learning is
discussed in educational institutions such as universities, but has not been discussed in public recurrent education.
Another important point is the demonstration of the effectiveness of cross-border learning. The effects of cross-border
learning, for which there are few empirical studies, include innovation, the ability to hear diverse opinions, and empathy,
according to previous studies.

Furthermore, we showed that the Circuit model of Knowledge Creation can be adapted to the human resource



development process of tourism recurrent education, and that it is circulated in the learning core of the same model. Since
this is a learning process model in the case of public human resource development conducted by a diverse group of people,

it can be applied to learning in the for-profit and non-profit sectors of other industries in the future.
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