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The purpose of this study is to identify the effective learning system for public recurrent education in tourism
provided by public sectors to develop local public human resources, which is becoming increasingly important for
today's society, by focusing on learner behavior changes and facilitating factors, along with the influence of
program and curriculum structure. The study is designed to identify the factors that influence the learning process.

We first compared the historical transition of tourism education in higher education levels, the expansion of
the tourism industry and regional development through tourism policy, development of public human resources
for tourism, with other industries (agriculture and nursing). Then, based on the history of the development of the
tourism industry and regional development, we summarized why recurrent education for tourism human resources
became necessary, and showed how the case of recurrent education for tourism is also effective for public human
resources development programs in other industries.

After reviewing studies on recurrent and human resource development education, and evaluating these
programs, we examined how regional public human resources development are positioned in tourism recurrent
education and regional development. We compared the program (curriculum) design and evaluation studies, with
the case studies of tourism education and identified research gaps.

From the comparison of tourism education, the characteristics of the programs were identified and analyzed
from the perspective of program design and class format (active learning), and the characteristics of different

curriculum were clarified in the case studies. In order to generalize this case study analysis, the characteristics of



tourism human resource development programs across the country were extracted, and the validity of the
hypothesis of this study was examined.

This study shows that active learning is effective in recurrent education for every working adult. Active
learning is discussed in educational institutions such as universities, but has not been discussed in public recurrent
education.

Another important point is the demonstration of the effectiveness of cross-border learning. The effects of
cross-border learning, for which there are few empirical studies, include innovation, the ability to hear diverse
opinions, and empathy, according to previous studies.

Furthermore, we showed that the Circuit model of Knowledge Creation can be adapted to the human
resource development process of tourism recurrent education, and that it is circulated in the learning core of the
same model. Since this is a learning process model in the case of public human resource development conducted
by a diverse group of people, it can be applied to learning in the for-profit and non-profit sectors of other

industries in the future.

Keywords: Recurrent education, Knowledge Science, Tourism education, Training programs, Training evaluation

RABEDORRDES

AWFTEIL, TFEJERLTHWD Y B Ly REEICER L, FhlE L TAMRBYEAMBER Y0 7 7
LERY HIF 0D, £ L THIBAKAMOBERO DI Thb AR Y h L v NEEIZBIT S
RN FEIBIEDOXL Db OE | FHEDITHER LMEEERA/FEL, 7077500
VX a7 AMEENFEHOMEICEEL WL EEZHLNCTHZEZANE L TThN Tz, Bt
ST LY VEBEOHEXRAZTY P72 E T, SgoMEETLOESNH L — AR
~OBATHNEITT 5 CEUOLRITEEBEER L ER TN D Z L EFARBFRSCALERT 2 EDR
HNEZ R o T HUIRERZTEH L TV aE 06 Th b,

BEOV Ly BT, HAOBESCT Y V77 v 7REMRINTEY, e fd 2 i
I LRFVODAI 2 =T A KT 52 EOEEMIIIER SN T I o7, L LAIFIETIL,
HEMFRENICE ST 528, FEHEOHESMNY L NEEOFEEZRET S 2 L2 E L
TaxE L, HEIC L > TAIMEDO S UWEBI~O SN A FifE & L7278 OFHO BN EETH D Z
EEBALNC LT, ZELTY ALYy MEEOYRN LR IEEFEMADOX ¥ VT T v 7 LSO
EHBELEL, BRAMEICBITLY I Ly NEAE L3RR D BB e T VAR LT,

FIAMFZETIE, AEZED A BERUICHHED R TIEEHERMICH WSS TKirkpatric D 4 BFEET /L |



ZEMG L, AHEOEVEENIEFE T 2N A E L To Y v NEEICBIT 557 5%
ETNERLDCCTE R, 77747 7—=0 7 %2BHLTWA T 07 T A0 ERE L.
BV VEBEICBTDLDT 7T 477 —=7137 077 AORKSLHN, BEEICEL > TR %
BETFNEMENIT D ETEEDRICHFLGT D2 EEZWHLNC Lz, FRCTEHNZRAME RO
Lalx, ERBNELSMET LVOFEEICI > T, BRICZHETL ORI 5, KNI EHIE O 7
077 AOEET, FEEBTT NV CHMRESD Z EBNNRNTHL, 70775000 F2T
IHERENSIE. BV X2 T AOBBREMIC L s THEETARR L - THY . FHIEBET L L
HKIET 70 —F OERHSINEEETVERA L TWD I EE2HLMNIL, MADFEET L L
L TR R TET,

L. AFasE ) B Lo FEEOFEDNR LR FEHOEBO O DOFE RIS R L, &
EFHE LERE DT v — FHEB L OA VZ B o —ilE D S EIEHNIHOHT L. Z DRt B0 S mik
BHEREEN D HT 2V WLy VBB T 2 2P HET VAR LIEBOTH Y | FTIC
HilkT 2 & ZANRKE, Lo THEGEBEBPD) OB E LTHAMIED 2 b D L8 Iz,



