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Toward a Real World Workflow System
Orie KIMURAT  Mikifumi SHIKIDA}  Susumu KUNIFUJIt

 Graduate School of Information Science
Japan Advanced Institute of Science and Technology, HOKURIKU
} Center for Information Science
Japan Advanced Institute of Science and Technology, HOKURIKU

When we use a workflow system for real work, we sometimes need to consider how to man-
age not only electronic information but also human activities and documents, under some con-
straints, such as special constructions for the work and computer environments.

This paper describes some services and methods to support the work where these constraints
are concerned. To study the workflow supporting process, we are implementing a prototype
workflow system which is used for controlling and supervising expenses of laboratory budgets in
our university.

The characteristics of the system are (1)it is an e-mail based system, (2) the system satisfies
many constraints(e.g. university roles: the regular order form, the way to certify by the seal, the
method of making an estimates, etc.) in a national organization, and (3) it refines incomplete
ordersheets step by step.
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