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03400000.00,000000000000000D0O0DO0ODO0ODO,D0
gbouogobobobodboogbboobuodgbobo,bogboobbooooboo,gn
oboobooboobooboob.0s340b00boobobobobooboobg
goo,0bobugdgboboogoooboooob,bbboogobob.obboagn
gogbbbbbbouoduooobbbbbbooooo. obb,0o0obbbbboodgo
goboboggooboboogod.

goboo gbobodgg gbooobdao
ggo (gbob |b0obob |bod jogd (ggo

goboobooogon 2.17 0.50 2.88 0.38 3.30 0.60
ggobood - - 1.25 0.00 2.40 0.70
gobobooogod - - 0.75 0.13 3.00 1.50
g 2.17 0.50 4.88 0.50 8.70 2.80

034 0000000000000 (0O0O)



3.3.6 UUUOUUooooon

g311ogdouogoboooobuogbobog,bgoboobbaobobodgbood
O0000000. 0000000000000 0000/000boboooooooooo
ooood. 0311gbo pbDPOb0bobobobobobbooboboboboon,g
gbbboodgobbbooobbbooobobbbuooobn.

go,bogbogbooobdagbogbbdbagboobobodg,ggboogoo
gbobooobo3s00d. b3suuuaubbo,gbbbbbuoooooobb,dn
gobobooggoobooo.

gbobobod |(ouodggb
ERERE 5.125 6.6
ERERE 0.5 1.2

g 35 bbbogugbbbouoooobbbooobbboboo,gooobbbao

3.3.7 ODOOOoooooooad

0000,00000000000000000005S50000 (000004000
0030000,2000000,10000)000000000. 0360000000
goobbooogd. bggogobobbodoooobobbbouoooo,ooon
gbboggb. g, gogbbuodgbb3ggobuoo,gobboobbbao
gboooggbbog. gbbgobbogbbboobbuodbogoooobboon
gbobbuoooobbboooobn.

3.3.8 UUOOOO0OOOOOOOOOO

pibOoogobobobobob,ooboobobobobobobobobobooba,
gbooogb,gboogbbogobboooboogbboooobo.ogonb 370
go.

gbouogoboodgbboobboobbuoobbogb.boooboooboon
gbobobodg,gbbbuoooobbbboooobbboooobbbo.bgoan

0000 0000
000 (00) 267 2.7

g 36 0o0ogggooo



gogboobd boodoob O0obbobdoodd
goboobooodg 24% 21% 37%

U370booboobuoobonbbo

gobobbooooggbboobooooobobooboa. oo, obbbbuoooon
gboboo,gbbougobbboooobbooobboooobboooob,oon,
gobobobboboboooogooooooob,bbbboodooooon,oooan
gboboboogodgobod.

3.39 U00O0OO0O0OOoOn

ooogobgobooobo bpibbooboobooboobooboobooboobg
gboodgbbuogbb.boubooobuoooboobbooobooobboon
go.

e OO OOODLODLDOOOODL,00DLDLOUOOOODLODL,0DbDLOOOO0

e OUOODLOO,DUOL0DLOOODLDLDOUOOOLDOOODLDOODL,00bbO0
gbobouogoobboogoobobbooooobooo

gbobobuooogobooogooobon

gboboboooboobuogbuogobuodg,ooobobobbobbobbobobd

gbobobuoogobboooooboba,buoooobbbuooon

gbuogdgbo,oggbboudgb,gobbuoobboobbog,booobood
gbooggbuogoobuooo. bog,gbbodbbodgbooobooboon, o
gbbboodgobbo,gobbbbooobbbuoodobbboaann.

3.4 UO0U

3.4.1 0O0O0OO0OOO0OOOOOOO
guoodooog

gbobooggbobuogdbbuog,boggbbogobbooobbooobboad
g.obodg,booobbbuooobboooobbboo.gob,bobbodadn
gbooogobuogoobodg,bogbbuogbbogboobo. oo, uggbbooboon



gb,bbodgoodgobbbood,oobobbbbuodooooobbbbuoooan
g,ggbbodgbooobogobbuogobbooboobobo.obbo,goboon
gboogbuogbbuooboboo. bba,bogbo,bogbb,bugboo,od
gboboggoboogbb,gobboobobboobbbooobbooboobbgao
go.
goobooboboooobo bibobobbodoboobob.oboobo,obooo
g, gbbodgbbo,bbuobbbodbbuoobbodo,ogobooobbaod
gbooggbbogbbodgbb.gobbuoobbooobooobbuoobboon
oooboboobo.bobg,gboobgoboooboo,piboobobgooboobd
gboobobogooobogd.
gbooobbobbob,boududduoddooooooooooooooboon,
gobbbbbobobododooood. oo, oooooobbboboboboboadg. ooooo
g, gggogoobbbobbotbggooo,ooooboboobbboooooon
gbboboodgobbbooobn.
gbobooogoboboooobobo,buggbobobooobbbooobbooon
Oood. ogobgoog,pibogobgooboobbooboobooobooboo
gb,gbbbooobooo,gbbouogbbbogbbuoobbodg,boogobboon
OO00000bo0b0obob. 000000 b0dbU Human Network DO DO OOOO0O
gboboboogobbooboooon.
ooo,DiDO000O00o0oooooobooooboooob,0o0ooooooooon
gbobobooooobbo,gubobbbuoooboboooobboboooo. o
gbbogdobbod,bbuogboboobbboobbboooobboobbbon
Oo00bobOoboOo,b0obddbdl Human Networkk DO DO DOOOOOOOOO0O.
gboudg,gbugboobbdobodobog,bboobboobodgbbobbod
OoodoboobodbbooboonbD, Human Network OO OO0 OOOOOO
gbobboodgooo.

goboo

goog,bobdgggoooooboobbobbbobbbbbb,ggggg sgd
Step0000000O0O00OOOO [2]

e Stepl: DO OO

e Step2: DO OO

Step3: DO OOOO

Stepd: DO OO0OOOOOO

Stepd: 0O 00O



0000000,Step200000000000000000000000.00,000
00000000000 (Stepl), 0000000000000000000000 (Step2),
00000000000000000 (Stepd), OKOOOOODODO,000000000
000000000000000 (Stepd), 000000 (Step).

00000,000000000000000000000000030000000
00000000000,

e Stepl*: DODODODOOOODO
e Step2*: JOODODODO
e Stepd™: 0D OO

goo,boggbboboogbbooog,gobbogobbooob,ooobbao
gboboboooobbboooda,bbbuooobbboooobbboooan. d
gbobogg,ggbbuoggbobbooobbugob,goobo,bbouoooboobon
gooobbobbbbbbbobbbobooooo.bbb,goooooooooooon
gboboogbobogogoboo,bbuggobbbooobbbouoobobbooon
ooooooo. oo, oooo0ogoooogoobooboobD “coobooobo"boon
gobboboo,ggobobobobobbbotougooooobb,bbbbooooooon
gbobbuooodgbobbooad.

gbobobooogn

gbobooggbobuogdbbuogoboa,obogdabbooobboooboboad
gobbobobb,bbbbutuduooooob.oooobbbbbooooooon
gboboboodg,ggobbbooogobbooogbbobooan.

3.4.2 UU0OU0OO0O0OO0OOOUObObuooOoooobon

gobogoooobo,oboboodbbobooobbbooobbooobboan
gb,buogggbbobuoooobbbboooobbboooobbbo.bdgoan
gbobooogobobg,buogobbboogobbbooobobbouooobbooon
gboooob.odgb,bbogboobboobboobbooboog,ooboon
goooobobooobo. oo, dgddoooooooooobob,oo0oon
gbogbobodbooobuodb,obbogboobboobbobboobban.
oo, 0bo0bdobbobo0booboboobuoob Webbooboob, 00O
gbboogbbooobbooobbooo,boobbboobbboobbbao
go.



3.4.3 UUUOUOOOOOLOObLUOOoOooon

gbobooggbobuogdbooa,oboggbbogobbooobbooobbodad
gbobob.booooobbbuoodoobbboooobbboooa,bbbooan
O00o00o00oooOo 4. 0000000000 10ooooooooo,oo0oo
gbobobboooogbbbboood. buouoooobobbobobooag,bouoaon
gbobooggbboboogboobouooooobooba,buogobbouoobboodon
gboboboooobbbo.buoooobbboooobbbooooo,bbooan
gbooobobuogboboboouogobuogbbooboooboobobuoobobooon
gboooogo.

gboboggbobooobbbogbobboooooobboogoobooooo,d
gbobogobbooodgbbooobo,ogbbbooobouogooooobboon
gb.ogobo,gboobbuoobbubobodoboo,oobboobobooboboon
gogd. gg,bbooobbbbbbuodddooooooddg,gooooooon
gbobobboooobbbobbodoooobb. oooob,ooobbbbouoaon
gboogbobodbogobuodg,uggbboobooobbogbobobooboobbon,
gbobbuooogbbbduooobbboooobbboooobn.

go,0o0ggbogobbuogobuooobogbo,ggbbuoooboodgb, o
gboogdgboad. obogo,boobogoboooboobba,bbobobood
gobobodg,gbbobogguobbbooooboboooobboboooon. o
gb,0bbogobboobbboodgbbo,bbbooobb,boodgbobbdao
gbobobogoobbooooboboogooo.

3.5 0OOO0OOO0

3.5.1 UUObOpogooouoobooooo

gbobogg,ggobbuogobbbuogbbbooobbboooobobooon
gbobobbod. bbo,0bbbouooobobbbbuoooooobbboboooan
gboboggbobooobbooobo,gobbboooboboogobbogoobobgo
gbbobbooooobbooboda. bbbo,bbbououoooobbbbuoooan
gbooboogooobogd.

3.5.2 0O0OOO0OOOOOOOO

gooogobdRrFIDODOOOOOODOODOOOOOOOO. DOORFIDODODOO
gboboogobobboooboboogobboa,oogoboboooobbooon
gboodgbbuogbbuooobooobbuoobbo.obooobboobbooo



obooboooobo. gobooboobuoobuoo Ipbobbobobooboobd
gobobbooooggbboobobbooooobbobobooag. bo,obbbbuoooon
gogbbbobobbo,bbbuuduooooobbb.oobbbbbbuooooaon
gbobboogobobbooobboboogon.

3.5.3 UUOOOOOO0O40

gbbogdgbbuoogdgbbuooobouooobbuoobbooobbob,0obbodad
googd. bbogo,bbog,guobbuoobbooobooobbuoobboon
gb.ogobob,gbbobobdodobbobbodgboobobg,booboobban
gbobobooooobbbooooobobooogb. bbb, ogobbbbooan
gbboodbougbobuogoooo,poobuoobuoobbodobbuodobbadabd
gobobobboogoobbob,bbbbobogooooobbobo,bboboodgd
0000000000000000000000000000 (3. 0oooooooo
gboooggobog.gboobboobbboobbobobboobboogoobobgao
gbobbooodgb,buoooobbbbuooobbboooob.bbbbooan
gogbbob,ggggbobbbodgooooobobooobog,bbooooooon
gobbogoodan.
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40 OO0 4dooggn

gbgbobodbobabbdobob,buobboboboobbbuodgbbobadgoo
gooogobo.gbbog,gbogobooobbogbb,obogbboobood
gboobboodgoboo.

41 000 ((0DOD)DODOoOODOOODOOOOO

O0o000oO0ooOoOoOoO0O0O0O0OO0C0OO0O00O00OO0O0O0O0O/o0O B)ooooo
0 40000.000000000000000000000O0OOOOODODOOOO
gogo, oo oo, UUUU U
goodooooob. bt g, b ooooooboboobboun.

g, bbbt o,gobbbobooooooobb,oo,on
goooobbbooogo. gooobbbuoodoooo,ggobobbbuuoa
goddouooooooobbbbob.goobooobobbbbuobuooooooog
0 Answer Garden [15] O FISH [16], KIDS [14],CBK-navi [6|0 00 0O.

Answer Garden0 0 0000000000000 O0ODOOOOODOOODOODOOO. FISH
OO00o0o0dboooboooboobuo0obooboboboboooboooo. KIbSsoog
goooobobobbbbooooooouoobobobbooo.obobbbbooo,00a
dudddddddoodooooddoo, oo ooogooa
goddoooooooboobbbobob. bbbboobboodduududduuuuua
Oo0,0000b000b0b0boboobobo0oboobouobooob. OO ,CBK-naviD O
goodoobbuooooo, bbb ouobobbobuoooooboobobbuo, o
O0O00O0oOg.,Know-WhoOOOOQOOOOOOO. DODOODODOODOOO,0000
goobbbobtboogoobobobobtbodoouobbboooouoobboobobuooou
godtdooboooooboobbobbbbobbbobb.bbbbbbbbbbodad
oo g ououobooooooo
guoooboogooobudgoa,buogoobbuooooobbo,bbuooa
guddooboobobbbbooooouoououoboobobbboooooa.
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4.2 OJO0O0OO0OO0OOOOOOOOOO0OONO

0000000000000000000000000000 i-LAND [18)000. i-
LAND O Roomware [17]0000,00000000000000000,000000
00,0000000000000000000000000000000000000
00000000.00000000000,0000000000000000000
ooooo.

Balloon Tag [8], Silhouettell [9]0, 0000000000000000000000
Balloon Tag 0 000 LEDOOOOOODO0O0OOOO. OO0 LEDOOOOO,IDOO
00000.000000000000000000,IpD00000000000000
00,00000000000000000000000.0000000000,000
0000000000000000000000000000000000. Silhouettell
00000000000000000000000000000000,0000000
0000000.00000000000000000000000000,00000
00.000,00000000,000000000000000000000000,0
0000000000000.00,000000000000000,00000000
000000000000000000000.

MeetingPot [7]000000000000000000,0000000000000
000000000.00000,000000000000,000000000000
00000000000000000000.000000,000000000000
00000000000000000000,0000000000000000000
000000000000.000,00000000,000000000000000
00000000000000000,0000000000000000000000
0D00000. 00000000000000,000000000000000000
00000000000000000

0D0000000000000000000,000000000000000000
0000,0000000000000,00000000000000000000.

4.3 O0O00O0OO0OO0OOO0OOOOOOOOOO0OONO

Cruiser [10] [11], OfficeWalker [12) 000000000 0,000000000000
000000000000000000.0000000000,00000000000
000000000000000000,00000000000000000. Cruiser
00,0000000000000000000,00000000000000000
00,000000000020000000000000000000.000000
000000000000000000000000000. OfficeWalker 100000
00000000000000000000000.

FreeWalk [13]0 300000000000000000000000000000O



OO000o0d. FreeWalkDOOOOQOOOOOOOOOOOOODOO,00000000O
goboboggooboboogod.

gbobooggobbbodgobbooobboooobbbooobbbooob,d
gbobobooooobbbooooobobooogooobooa. gg,obbboooan
gbbboogbbougobbboogbbuoobbooa,booobboodgbbbao
goobobboooogbboobobtoooooobb. oo, gooobbobbooan
ooooboboooooobob,boooboobogo pCO0b00bDOobOobOOOOOn
gboboboogoobbuooooobooooobo.bbboooo,bbooan
gbbboodgbbuooobboobbbuooobbuooob,oobobboobbbao
goooogo.



50 OO

gbobobb,boodobobbboodgodag,obbbouodooooobbbobuoooon
gbobobooogo,boggubobbbooooboboogoboobo. oo
OO0 HuNeASODOOOO. HuNeASOODOOOOOOODO 20000.

e OO OOODLDODDUOODLDDOUOOODDOO

e JO0I00OODOUODODODODOLOUODODODDIASH

Oo0O0,00000,0000000000,0D0000. HuNeASOODODOODOOO
goo.

e OO OOODLODLDDOUOOO,00DL0DLDLOUO,DOL00OL0DDOOOOODLDOO
e OO OOODLODLDDOOOODLDODDLDOOODLDDODO

O0b00o00booooooobbooboooO,0f0d Human Network O 0O OO
gooo

e 10O Human Network O OO

gobooooooon

gbobbooooobboooobobbboogooboobobooon

gbbobduooobbodoodgob,uooobbbooooobbouooaob.
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HRN

gbobobboooodgb,bbbodgo,bouoogobbobob,buoog,u0a0o
gb,ggobbogobbuoggbbuoodbbooobboobobobooboobbgo
gboooogo.
gb,ggogooobbbboo,bouotuoguooooobbboouoooan
gobobobooobo,bbotbogoooooobbobo,obbbobbboooooan
gbodgboboobobo,obboobooboobbodgboobbobbodob,bad
goooboogo.
gbob,0o00ooobbbb,bbbbobotboooooooobbboouooooan
googo.bogbbogbboobooobuoob,bbooboooboo,oon
gob,ggdgoobobbbbboouooobbbbobb,bbbooooooaon
gbooodgboggbooo,gobboo,ggbbooobobuogoboog,uan
gbbod,bogdgbbboooobbboooobbbooobboooobbooaon
gobobuoogooboogod.
goo,ggbbogbobuodgbbooboobbodoboo,gobodabo,obbon,
gobbooogobbooogboboobod.
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