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Effective Use of Media in Systems Development 
Japan Advanced Institute of Science and Technology Atsushi INUZUKA 

Abstract : Acquir in g cus to me r requirements is a ce ntral issue for sy s tem integra tors III attaining 

customer satisfaction . In this paper, the effectiveness of va r ious types of media for acquiring cus tomer 

requirements in the sys tems dev elopment process h as bee n empirica lly a nalyze d. The results sho w that 

documents m ad e in the upper process arc the most effect ive medium for acquiring cus tome r requirements . 

This medium is a lso effect ive for acquiring the custome r's actual situation: enviro n me nt , product u sage 

patterns , e tc . Ba sed on these findings, the au tho r discuss es appropriate ways to se lect media for 

acquiring cus tomer requirements in the sys te ms dev elopment process. 

Keywords : commu nica tion, media richness , media 

development. 
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