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service economy growth
service productivity

human capital optimization
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® service automation (self service)

® service quality

® business transformation services

® service-oriented architectures service
offering life—cycle management

service delivery excellence

service relationships

co—production value sharing

IT support of service organizations

next—generation collaboration technologies

managing service innovations

data analytics for services

models of service organizations

computational organization theory
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Service Marketing

Service Operations

Service Human Resources
Service Information Technology
E-Service

Service Innovation

Customer Relationship Management
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