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A Human-oriented Product Development System focused on the Developer’s
Characteristics and Desires of the Users

Shingo Tamura(Professor, Shohoku Junior College)
Abstract
A product is fundamentally created by someone who has the technical know-how
and is supplied to the users who have the desire for the product. However, in this
mass production era, the users and the developers seem to be somewhat removed.
Significant emphasis has been shifted from good coordination between the users
and the developers to the efficient supply chain, which resulted in the increase of
non-performing merchandise.
In this article, how products should be developed, ideal coordination with the users
needs, and desired attributes of the developer are discussed in anticipation of good

integrity of the users, merchandise and the developer.
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