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Summary

Students got to instruction for many subjects in a class room. Students and teacher communicate each other
about contents of learning ,questions, KR information and their results as messages. Especially students may have a
deal of experience communication in a class room. The education is a service in a sense of intangible exchange. We
treat the education as a field of service and experience of communication. The rewarding system using IC cards has
been installed and is being tried out in Kanazawa Gakuin University. The purpose of this system needs to encourage
students fairly, at an appropriate and in their behavior.
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