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In this study, we examined the characteristics of leadership among drugstore managers
from the viewpoint of the knowledge creativity. We proposed a model to consider the
characteristics of leadership. We took the objective variable as the “rejuvenation of
an organization”, and we considered explanatory variable as the factors of the

“leadership behavior of the middle manager” and organization behavior.

This study based on survey and research regarding the actions of middle managers at stores
can provide a useable, concrete criterion for rearing able middle managers. Moreover,
the study ought to be instructive to pursue a new method for rearing knowledge—creating
middle managers, by discussing the characteristics of leadership.
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